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vision. mission. values....

NCVQO’s vision is

of a society in which
people are inspired
to make a positive
difference to their
communities.

mission

A vibrant voluntary
and community
sector deserves a
strong voice and the
best support. NCVO
aims to be that
support and voice.

Independence

NCVO values the independence
of the voluntary and community
sector and supports organisations
to take their own decisions and
actions. NCVO will be a strong
and independent voice for the
voluntary and community sector.

Innovation

NCVO believes that the
voluntary and community sector
is innovative in its approach to
achieving its goals and we will
strive to be creative and original
in all our work.

Collaboration

NCVO believes the voluntary and
community sector is strongest
when it works together and that
its future will be shaped through
collaborative working and this will
be the key to the way we work.

NCVO values the diversity of the
voluntary and community sector,
and of society, and strives to be

inclusive in all aspects of its work.

Passion

NCVO believes voluntary action
is built on the passion of
individuals and communities to
make a positive difference.
NCVO will be passionate in its
support of the voluntary and
community sector.
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Introduction

In 2005 /06, we made good progress towards realising our new strategic
vision. We met many of the operational targets we had set ourselves for
the year, continuing to develop our external communications, monitor
trends in the voluntary and community sector, and support the
establishment of the new national hubs of expertise.

This impact report reviews the 2005 /06
year, reminding us of what we set out to
achieve and reporting on whether or not
we succeeded in meeting our targets. It
also allows us to reflect on what we hope
to achieve in 2006/07 and these goals
are summarised in this report.

September 2005 saw the launch of our
new strategic agenda, NCVO’s Vision for
the Future. This was the result of
extensive consultation with members,
the wider sector, key opinion formers
and others. Trustees and staff are now
operationalising this agenda, producing
tangible, measurable work programmes.
Building on feedback from these
consultations, we have also developed
plans for a new Policy Forum, targeted
primarily at members. This will be
launched in 2006 /07.

Our strategic review also confirmed the
importance of influencing local
government policy. With this in mind,
we researched the relationships
between parish councils and community
groups, exploring the wider issues
around community governance. We
briefed members and responded to the
Office of the Deputy Prime Minister’s
consultation on Local Strategic
Partnerships, and participated in
working groups on this issue and public
services.

In addition we researched and reported
on civil renewal and active citizenship,
informing the debate on the role of civil
society, and looking at the contribution
of both civic and civil participation.

It is disappointing that the Charities Bill
has yet to make it to the statute books.
We have continued to lobby for, provide
briefings on and maintain the profile of
the Bill. We have also continued to
campaign to ensure the interests of the
sector remain under consideration as the
Lottery Bill progresses through Parliament.

More pleasingly, good progress was
made at the Third Sector Summit
meeting in February 2006. Umbrella
bodies and social enterprises engaged in
positive discussions based on a position
paper developed by NCVO. Those
present agreed to a set of principles for
the future of the sector, which was
published in May 2006.

With all the national hubs of expertise
now fully established, we have
continued to work in partnership with a
range of organisations to support and
develop their work. Key achievements
during the year included the
development of new websites
containing a wealth of information and
the launch of freephone HelpDesk
services. We are looking forward to a

positive future for the hubs as they
continue to deliver essential services to
the voluntary and community sector.

| am delighted that our membership
totalled 4,555 voluntary and community
organisations at the end of March 2006
and am particularly pleased that this
included 520 small organisations who
have taken advantage of our new free
community membership package. In
2006 /07 we will be evaluating this
package to ensure that we fully
understand the needs of these new
members.

The past year has been an exciting one.
The challenges continue over the next
year as we start to deliver our new
strategy and work to ensure a positive
future for the hubs of expertise. The
Board of Trustees, the Chief Executive,
the senior management team and
NCVO'’s staff have risen to the
challenges of the past year, and | am
confident they will continue to do so in
the next. | extend my sincere thanks to
them for their continued support.

Sir Graham Melmoth
Chair, NCVO






Our members

Our growing membership represents and reflects the huge diversity of
the voluntary and community sector in England, giving us a firm basis on
which to speak out on wider issues affecting the organisations we support,
and ensuring our work is anchored in their learning and experience.

We are proud of our members and the
work they do to improve the lives of
the many different communities they
support.

Ninety per cent of our member
organisations, now numbering nearly
5,000, are registered charities. Over half
work for their local communities, and
nearly three-quarters are small or
medium sized, with an income of under
half a million pounds per year.

Over half are focused on improving
education, health or social support for
people in need, while the remainder
work for a wide range of causes and
visions, from environmental issues to
animal welfare.

In doing so, they form an important and
vibrant part of the social and economic
fabric of our society. Between them,
our members employ just over half of
all paid voluntary sector workers in
England — nearly 274,000 employees —
as well as millions of volunteers. They
also generate over 40% of the sector’s
£22.6 billion annual income.

As the voluntary sector’s largest
umbrella organisation, we exist to help
all our members, whatever their mission
or size, maximise their impact and
effectiveness. We do so in three main
ways: providing accurate and timely
information; offering practical guidance
and support; and encouraging our
members to network with and learn
from each other.

In particular, we are now providing
better, more targeted services for very
small organisations. We are delighted
that since the launch of our Community
and Community Plus membership
packages in 2005, nearly 1,000
organisations with incomes of less than
£50,000 per year have joined NCVO.

You can find a complete list of all our
members, including direct links to their
websites for further information, at:
www.ncvo-vol.org.uk/members

Bexley SNAP



| helps to raise our profile. It’s
. efinitely enabled us to improve




Tailored membership packages

By offering a range of membership packages tailored to meet the needs
of both small and large voluntary and community organisations, we are
now more representative of the sector than ever before.

Our membership fees are dependant
on your organisation’s annual income,
so the smaller your organisation the
less you pay. This has resulted in an
increasingly diverse membership base.

You may be surprised to know that:

e Over a third of our members have
annual incomes lower than £100,000.

e Only 15% of our members have annual
incomes greater than £1million.

® |ess than a third of our members
are based in London.
Over half our members are based
outside of London and the South East.

* More than one member in every
seven subscribes to NCVO
membership free of charge.

To find out about our full range of
membership packages and benefits visit
www.ncvo-vol.org.uk/membership

or call the membership team on

0207 520 2414

Our members’ profile

Members across the region

Members’ income

London 32%

South East 16%

Eastern 11%

South West 9%

North West 8%

West Midlands 8%
Yorkshire @ Humberside 7%
East Midlands 6%

North East 3%

< £10,000 15%
< £50,000 3%

< £100,000 18%
£100,000-£500,000 41%
£500,000-£1m 8%
£1m-£5m 10%

> £5m 5%



The African Child






Aims and achievements

NCVO fulfils its mission by undertaking a wide variety of activities
covering a diverse range of topics. We work with, and for, the voluntary
and community sector in England by providing advice, information and
support, and by representing the views of the sector to government
and policy-makers.

The following pages provide an
overview of our achievements over
the last year and our key aims for the
year ahead.

Full details of NCVQ'’s activities can
be found on our website:
www.ncvo-vol.org.uk

Or you can access our fully searchable
information base, the online best-
practice resource for the voluntary
and community sector, providing a
wealth of free advice:
www.askNCVO.org.uk



Advice and information

Our advisory and information services provide over half of the voluntary
sector workforce with the tools they need to run more effective
organisations benefiting their service users. NCVO strives to continue
developing these services to reach the maximum number of people
working within the sector, through a range of different channels and by
tailoring our services to meet different people’s information needs.

Last year’s aims included:

e Continue to work with the hubs of

expertise to develop their services and

promote their work, including
launching websites, HelpDesk services
and printed materials.

ACHIEVED - we continued to work
extensively with the hubs of expertise,
particularly Governance, ICT, Performance
and Workforce, including the development
of new websites and the launch of
freephone HelpDesks.

e Enhance NCVO's range of member
benefits, especially to smaller
organisations, and promote this
throughout the sector to ensure that
all organisations have easy access to
NCVO's expertise and advice.

ACHIEVED - we launched new, improved

membership packages in September 2005,
including a free electronic membership for
small, community organisations.

® Develop NCVO's web services to
include online discussion forums for
NCVO's networks and the Directory
of NCVO Approved Consultants to be
published online.

PARTLY ACHIEVED - we successfully
piloted an online discussion forum for the
Publishers Forum and collated information
for the Directory of NCVO Approved
Consultants via the newly developed
website.

And this year we also:

® Increased our voluntary sector
membership from 3,746 to 4,555.
This includes 520 small community
organisations benefiting from our new
free membership offer.

Commissioned a full external
evaluation of our sustainable funding
work, which provided evidence that
we are reaching a good spread of
organisations across England through
face-to-face activity.

Launched the Local Compact
Implementation Workbook and
increased the number of participants
involved in the Local Compact
Developers Network.

Our aims for the forthcoming
year include:

e Further developing our website as a
resource for our members and the
wider voluntary sector.

e Evaluating the newly launched free
community membership scheme to
improve our understanding of the
needs of these members.

e Continuing to work with the hubs of
expertise, developing their services,
promoting their work and ensuring
they have a long-term future by
working with CapacityBuilders.



A

“We have received a lot of
valuable information from
NCVO which is strengthening
our efforts to achieve long-term
sustainability.”

Dr Shofiqul Chowdhury, Bangladesh
Youth and Cultural Shomiti



Campaigns and publicity
Our campaigns and publicity work involves developing and implementing
campaigns which influence policy and practice to benefit the entire
sector. We use a range of strategies to influence our target audiences,
opinion-formers and decision-makers.

Last year’s aims included:

e Launch phase two of the Compact
Advocacy Programme, including
producing a range of publicity
materials, and extend compact
advocacy at a local government level.

ACHIEVED - we held three high-profile
launches of phase two of the Compact
Advocacy Programme in Birmingham,
London and Manchester, and developed a
new communications strategy.

Achieve positive change in policy and

practice at local level in relation to Local

Compact compliance and continued
improvement at a national level.

ACHIEVED - we took on 24 Local
Compact compliance cases, achieving
positive change in policy and practice.

Continue to build relationships at
European level with MEPs and
European Commissioners, and build
more effective campaigning.

ACHIEVED - the UK Presidency of the
European Union improved opportunities
to strengthen international relationships,
particularly with Commission, CEDAG
and Solidar.

* Implement an international strategy
that will ensure that NCVO makes a
significant contribution to developing
civil society globally.

ACHIEVED - an international strategy
approved by our trustees was
implemented, enabling us to establish
relationships with 14 countries.

And this year we also:

e Continued to campaign to make the
Standard Information Return a more
effective tool for charities and their
supporters, rather than an extra
regulatory burden.

e Launched a revised, updated VS
magazine following an extensive
readers’ survey.

Our aims for the forthcoming
year include:

* Working with the Third Sector summit
to promote understanding of the role
of the wider sector.

Improving relationships within the
voluntary and community sector, and
between the voluntary and
community sector and government,
at both a national and local level,
through the effective implementation
of the Compact Advocacy.

Ensuring the creation of a modern
and effective legal and regulatory
environment for the sector through
a new Charities Act.

Ensuring that through proposed
primary legislation, a New Distributor
for lottery grant dispersal is established
that preserves and protects a number
of key principles and operates in the
best interests of the wider voluntary
and community sector.



“Our strongest quality is the
empowerment we offer people.

It makes a remarkable difference,
and we see a lot of confidence
building. It’s also about giving
voice to the community, making
sure that BME communities are
represented. It makes a immense
difference to people’s lives.”

Awa Ahmed
The African Child




Education and training

We are committed to providing the sector with opportunities for
learning and improving skills including publishing a range of materials
and providing conferences and events which encourage networking,
knowledge sharing and development of best practice.

Last year’s aims included:

e Continue to strive to ensure that our

events are relevant, topical and
accessible to our members.

ACHIEVED - in addition to providing a
wide range of events covering topics as
diverse as ICT, publishing, performance,
governance and marketing, our 2006
Annual Conference achieved record levels
of satisfaction from delegates. We also
held a highly valued research conference,
providing an excellent forum for
practitioner and academic researchers to
share ideas and discuss research.

Develop NCVO's range of publications,
ensuring that they meet the needs of
our members and are accessible to
the widest possible audience.

ACHIEVED - we produced 13 key new
titles, including updating many of our
‘Good Guide’ series. A change of distributor
resulted in improved service to our
customers with faster despatch of orders.

e Continue to ensure we understand

our members’ needs and that our
services are adapted and developed
appropriately.

ACHIEVED - we undertook extensive
market research to establish our members’
opinions of our services. The results formed
the basis for an action plan approved by
our trustees.

And this year we also:

¢ Increased the discounts available to

members in our conference suite,
enabling a greater number of
organisations to benefit from our
excellent conferencing facilities.

* Spoke at, and supported, a variety

of local and regional events across
the country.

Our aims for the forthcoming
year include:

e Continuing to provide relevant,
accessible events and publications to
help our members achieve the highest
standards of practice and effectiveness.

e Evaluating and reviewing how we
deliver our services, to ensure they are
the most relevant and efficient ways of
improving effectiveness in the sector.

British Association for Early Childhood Education



“We regularly go to NCVO
seminars and training. | use
NCVO for help on anything to
do with regulation, it’s difficult
to find that kind of information
elsewhere. The guides and
publications help us to improve
the way we work. I've also rung
the HelpDesk in the past, and
found that really useful.”

Jenny Rabin, British Association
for Early Childhood Education




Continue to develop understanding
and partnership between local
government and the voluntary and
community sector.

- our Local Ideals project was
developed as a pilot, and we briefed
members on local vision and on the Local
Strategic Partnerships consultation. We
responded to the Office of the Deputy
Prime Minister’s consultation, and
participated in working groups on public
services and Local Strategic Partnerships.

Ensure that Charity Law reform is fully
implemented and the sector is aware
of the implications of the reform.

- despite the delays in
the parliamentary progress of the Charities
Bill, we have continued to lobby for
appropriate changes to the law and provide
extensive briefings to both the voluntary
and community sector and Peers.

Ensure that the Big Lottery Fund
operates in the interests of the wider
voluntary and community sector.

- we have continued to brief
members and parliamentarians, lobby for
amendments to the Lottery Bill, and work

with others in the sector and the Big
Lottery Fund to achieve improved outcomes.

Enable the needs, concerns and
interests of voluntary organisations
operating in rural areas to be
addressed.

- our Rural Policy Network
has been reviewed and expanded. We have
also undertaken research into the role of
the voluntary and community sector in
local governance, and their relationship
with parish councils.

Undertook extensive consultations
with NCVO members to inform the
development of NCVO's Vision for
the Future.

Published reports with the National
Audit Office identifying problems
with procurement between the
voluntary and community sector and
the public sector.

Published a policy analysis setting out
the sector’s role in public service

reform, beyond simply service delivery.

Launching a new Policy Forum,
targeted primarily at members,
building on feedback from our regional
consultations on our future strategy.

Focusing on achieving an improved
understanding between local
government and the voluntary and
community sector.

Increasing the understanding of the
importance of the sector to a healthy
civil society, including the role that
faith-based voluntary and community
organisations can play in civil society
and promoting social cohesion.

Increasing the access to, and
understanding of, the range of different
resources available to voluntary and
community organisations and how to
make best use of them, including
developing and understanding of
when organisations need support and
what support they need.






Research and analysis

NCVQO'’s research involves a long-term programme of work providing
both qualitative and quantitative evidence and information on the sector.
In turn this informs our other work and promotes a better understanding
of the sector and its activities to our members and beyond.

Last year’s aims included:

* Increase public understanding of the
dynamics of the voluntary and
community sector economy and its
paid workforce.

ACHIEVED - we launched the UK
Voluntary Sector Almanac 2006 summary,
which contributed to the understanding in
the sector, among policy-makers and the
public, and through press coverage, of the
size and scope of the sector, and its income,
expenditure and workforce.

Ensure that all of NCVO'’s campaigns,
policy and practice is underpinned by
robust research.

ACHIEVED - our research and report on
civil renewal and active citizenship
informed the debate on the role of civil
society, looking at the contribution of both
civic and civil participation. We also
undertook research on the relationships
between parish councils and community
groups, exploring the wider issues around
community governance and informing our
policy work in this area.

And this year we also:

* Began the first phase of a two-phase
study examining skills gaps and skills
shortages in the sector.

e Distributed The Voluntary Sector
Strategic Analysis 2005 /06, to all
NCVO members, free of charge. This
provided them with an overview of
the changing operating environment
and strategic drivers for the voluntary
and community sector leaders,
helping members to think through the
implications of these for their
organisation.

* Held a series of seminars exploring
strategic issues, including changing
attitudes towards risk and the
Pensions Commission report on the
future of UK pensions.

Our aims for the forthcoming
year include:

* Developing a detailed understanding
of the dimensions of UK civil society,
by publishing the new UK Civil Society
Almanac, an expanded and updated
version of the UK Voluntary Sector
Almanac 2006.

* Progressing our study examining skills
gaps and skills shortages in the
voluntary sector, providing a nationally
representative survey to aid
understanding of this issue.

* Informing voluntary and community
organisations of emerging trends and
changes in the environment to
facilitate better planning.
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Our organisation

We seek to meet high standards in how NCVO works as an organisation,
both in developing and motivating our staff and volunteers, and responding
to the diverse needs of those who visit our building. In 2005 /06, we were
delighted to be recognised as one of the 50 Great Places to Work organised
by the Great Places to Work Institute UK and the Financial Times.

Last year’s aims included:

e Measure staff satisfaction.

ACHIEVED - we undertook a survey of
our staff’s perception of employee benefits.
Over the next year we will implement the
action plan developed from their responses.

e Retain the Investors in People standard.

ACHIEVED - our staff development group
continued to ensure that Investors in People
standards were met by the organisation.
An action plan to demonstrate compliance
with the new standard was compiled.

* Develop a Volunteers Policy.
ACHIEVED - we developed and approved
a volunteers policy covering both
volunteering opportunities at NCVO and

opportunities for our staff to volunteer.

e Introduce a Whistleblowing Policy.

ACHIEVED - we developed and approved

a whistleblowing policy which is now fully
implemented.

e Continue to work towards achieving
RNID’s Louder than Words Charter.

ACHIEVED - we introduced a number of
improvements recommended by the initial
assessment, including installing an
induction loop at our reception desk.

We expect to apply for the charter early
in 2006 /07 following the upgrade of
building signage.

And this year we also:
* Were successful in our application to

50 Great Places to Work, being placed
31st on the list.

Our aims for the forthcoming
year include:

® Benchmarking our rewards package.

® Successfully obtaining continued
recognition of the Investors in People
standard.

* Investigating the opportunities
offered by the new Investors in
Diversity standard.

* Completing our work towards, and
achieving, RNID’s Louder than Words
Charter.



Financial highlights
The following information is derived from the full audited financial

statements, copies of which can be obtained from: The Company
Secretary, NCVO, Regent’s Wharf, 8 All Saints Street, London N1 9RL.

Total incoming 2005,/06 £10,978,000
resources 2005/06
2004 /05 £6,767,000
2003/04 £5,616,000
2002,/03
2001/02 £4,396,000
2000/01
1999/00 £4,209,000
£0 £2,000,000 £4,000,000 £6,000,000 £8,000,000 £10,000,000 £12,000,000
H Investment Membership Cost of generating ~ Research Education and
Income and expendlture income 1% subscriptions 7% funds 7% 3% training 5%
2005/06

Governance
1%

Policy /

5%

by

Campaigns
and
communications

Core

government

grant 8% 13% Advisory services

Hubs 43% \ and information
23%

y

Hubs 43%

Project grant
funding 17%

Sources of income 2005/06 Expenditure mix 2005/06



Who's who at NCVO

GOVERNANCE

Patron
Her Majesty the Queen

President
Baroness Rawlings of
Burnham Westgate

Chair
Sir Graham Melmoth

Vice-Chair
Jane Slowey

Honorary Treasurer
David King

Elected Trustees
Koku Adomdza
Jo Ash

Fran Becket OBE
Carole Davidson
Erica De’Ath OBE
David Emerson
Dominic Fox
Kate Housden
Jonathan lsaac

Clyde Job
Graeme King
Pippa Langford
David Locke
Jonathan Moore
Doreen Osbourne
Heather Petch
Anne Pridmore
Pat Tarttelin
Mike Tichelar
Gill Tishler
Diane Warwick

Co-opted Trustees
John Knight
Clare Thomas

Ex-officio Trustees
Stephen Ainger
Graham Benfield OBE
Lord Cairns

Tom Jones OBE
Seamus McAleavey
Anne O'Reilly

Martin Sime

Joan Stringer

STAFF

Chief Executive

Director of Enterprise
Head of Membership and Marketing
Head of Information and Publications

Director of Planning and Resources
Head of Central Services

Head of Finance

Head of HR

Head of IT

Director of Public Policy

Head of Campaigns and Communications

Stuart Etherington

Richard Williams
Martin Nee
Emma Moore

Lynne Gregory
Tracy Kiernan
Oliver Sladen

Barbara Waugh
Simon Bishop

Campbell Robb
Helen Donohoe

Head of Campaigning Effectiveness Programme  Chris Stalker

Head of Policy
Head of Research

Director of Services and Development

Head of Partnerships

Head of Performance Improvement
Head of Sustainable Funding

Head of Governance Hub

Head of Workforce and Skills

Head of ICT Development

Ann Blackmore
Karl Wilding

Ben Kernighan
Elizabeth Ladimeji
Richard Piper
Claire Glossop
Jolanta Lasota
Janet Fleming
Nicky Thompson



Affiliate members

For a full list of voluntary sector members please visit
www.ncvo-vol.org.uk /members

Public sector
affiliate members

Big Lottery Fund

Birkbeck Volunteer Programme

Birmingham City Council -
Youth Service

Carlisle City Council

Chartered Society of
Physiotherapy

Cheltenham Borough Homes Ltd

Cheshire Fire @7 Rescue Service

Children and Family Court
Advisory and Support
Services (CAFCASS)

Cornwall County Council -
Services for Children, Young
People and Families

Halton Borough Council

Health Development Agency

Herefordshire Council

Hertfordshire County Council

Improvement and Development
Agency for Local Government

Kent @ Medway Strategic
Health Authority

Kent Volunteers

Knowsley Primary Care Trust

Learning @7 Skills Council

Leicester City Council

Local Government Association

London Borough of Camden

London Borough of Greenwich

London Borough of Havering

London Borough of Tower
Hamlets

Newark and Sherwood PCT

Papworth Hospital NHS
Foundation Trust

Portsmouth City Council

Rochdale Metropolitan County
Council

Sandwell Metropolitan Borough
Council

Sheffield Teaching Hospitals
Foundation Trust

SkillsActive

Somerset County Council

South Gloucestershire Council

South West Dorset Primary
Care Trust

Stratford-on-Avon District
Council

Surrey County Council

Thurrock Council

Corporate
affiliate members

3rd Sector Skills

AAXIOME

ACVO-Services

Agenda Consulting Ltd

Amazon Public Relations

Ashworth Moulds

ASSET- Advice in Social Care
Support Evaluation and
Training

Associa

Associated Board of the Royal
Schools of Music

Baigent Limited

Barclays Bank

Barker-Volkova Limited

BBC — Corporate Social
Responsibility Centre

BlueSpark Consulting

British Telecommunications plc

BUPA

Centre for Strategy and
Communication

Centrica plc

Charitable Futures

Charity Link

Charity People

Chris Ford

CIA Solutions

Cloud Ten Ltd

CNT Associates

Compass Partnership

Co-Operative Bank plc

Co-operative Systems

Corporate Culture

CR Search and Selection

Craigmyle and Company
Limited

Cripps Harries Hall

De Voil Consulting

Diageo Plc

ECOTEC Research and

Consulting Ltd

Eileen Murphy Consultants

Elaine Willis Consultancy

Eminence Grise

ESP Projects Ltd

Execucare

Felicity Dwyer

Friends Provident

Gary Hoyte Consulting Ltd

get2thepoint

Goldman Sachs

Googolplex Ltd

Hanson Consulting

Harbottle and Lewis

Harry Nicolaou @ Co Limited

Haysmacintyre

HBOS

Helix Partners

Hempsall Consultancies Ltd

Herbert Parnell Financial
Services Ltd

Holmes Consultancy Services

Horwath Clark Whitehill

IBM United Kingdom Ltd

Infoworks

Inspiring Action

Investment Property Forum

Irwin Grayson Associates

J Hill Associates

JB Consulting (Jo Boothroyd)

JS2 Limited

JST Lawyers

Julie Fewtrell Human Resources

Karen Greenwood Consultancy

Keegan e Pennykid (Insurance
Brokers Ltd)

Keeping It Simple Training Ltd

Linda Laurance €7 Associates

Liz Firth

MacWilliam Associates

Minervation Ltd

Molineux Fundraising

Moving On

National Computing Centre

National Institute of Medical

Herbalists

nfpSynergy

North London ITeC

02 plc

Odgers Ray @7 Berndston

Pharmaceutical Microbiology
Interest Group (The)

PKF (UK) LLP

Plus People

Positive Media Consultancy Ltd

Prospectus Ltd

Provident Financial plc

Rebus

RHCS (Rawlings Heffernan
Consultancy Services Ltd)

Rolls Royce

Rosalind Oakley

Royal @7 SunAlliance

Royal Mail

Sarasin Chiswell

Severn Trent plc

SJ Royce

SML - Solutions for
Management

Standard Life

Stephen Kalema Associates

T L First (Accountants &7
Consultants)

Tamara Essex Consultancy

Three Sectors Consultancy
€ Training Ltd

Touchstone

TP Consultants

TPP Newman

TransForm Management
Consultants

Triodos Bank

Trustient

UBS

Uniservity

Universal Improvement
Company (The)

Volanti Consulting

Wendy Blake Ranken

Winter Rule

Wishsprite Foundation Limited
(The)

Wootton George Consulting Ltd

Zenon Consulting
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Halifax
Home Office Active
Communties Directorate
HSBC Investments
Infoworks
Keegan € Pennykid
(Insurance Brokers Ltd)
Lloyds TSB Foundation
for England and Wales
LSI (Utility Broker)
Microsoft
Nationwide Building Society
Phoenix Software
PKF (UK) LLP
Prospectus Ltd
Provident Financial plc

Pugh Computers Ltd

QA InterQuad

Qualifications and
Curriculum Authority

Sarasin Chiswell

Schroders Investment
Management

Sector Skills Development
Agency

Share Gift

Society Guardian

Sophos

Standard Life Assurance

Company

Sylvia Adams Charitable Trust

TPP Newman

Triodos Bank

Tudor Trust

UBS AG

Vodafone UK Foundation



Bexley SNAP

The African Child Bangladesh Youth and Cultural Shomiti

British Association for Early Childhood Education




This publication can be
made available in large
print and alternative
formats on request.

Please contact NCVO

on 020 7713 6161
for more information.
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National Council for
Voluntary Organisations
Regent’s Wharf

8 All Saints Street
London N1 9RL

T: 0207713 6161

F: 0207713 6300

E: ncvo@ncvo-vol.org.uk
W: www.ncvo-vol.org.uk

Textphone: 0800 01 88 111

Need to know?
www.askNCVO.org.uk
HelpDesk: 0800 2 798 798
or helpdesk@askncvo.org.uk

Charity Registration: 225922

The paper used for this publication
is sourced from sustainable forests.
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NCVO

giving voice and support to voluntary and community organisations

NCVO's vision is of a society in which people are inspired to make

a positive different to their communities; our mission — a vibrant
voluntary and community sector deserves a strong voice and the
best support. NCVO aims to be that voice and support by providing:

* Advice, information, education and training for voluntary
and community organisations on a wide range of issues

* Sector research and analysis
Development of policy positions on key issues, in consultation
with voluntary and community organisations

* Development and implementation of campaigns which affect
policy and practice to benefit the entire sector.

Members of NCVO enjoy access to all of these as well as enhanced
networking opportunities and a range of discounted products
and services.

To find out more about becoming a member, please contact NCVO'’s
membership team on 020 7520 2414, email membership@ncvo-vol.org.uk
or visit our website at www.ncvo-vol.org.uk
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