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‘What | like best about Essential Resources:

/ find it accessible, informative and above all
very, very useful” and ‘Essential Resources and
other NCVO contact help me feel less isolated
and part of a community.’

These are two of the comments we
received in the iPod Touch competition
in the last issue. However | must
apologise to other people who tried to
enter and found the email address not
working due to a technical problem at
our end — we decided therefore to roll
the competition over so you have
another chance to enter — see page 9.

We are delighted to be partnering with
a number of new businesses that we
believe can help your organisations
better engage with your supporters and
beneficiaries and improve your service
delivery and fundraising potential.

Look at Raising IT, giveonthemobile,
Connect Assist and Pureprint for more
inspirational ideas.

Chris Taylor
Enterprise Development Manager

Essential Resources is a

Contents tri-annual publication keeping
you up-to-date with new services,
NS 02 events and publications that can
L help save you money and improve
Spotlight on Employee Benefits 10
Suppliers directory 18
Network sign up 24
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NCVO Annual Conference
2012 Moving forward:
solutions and inspiration

Our flagship Annual
Conference is now less than
one month away. This year
we will be looking at how we
can help the sector move
forward by providing you
with practical skills, resources
and support to help your
organisation.

After ayear with substantial
funding cuts combined with
increased demand for services
provided by charities it’s time to
come together and find practical
solutions to do more for ourselves.
Join us for a conference that will
reinvigorate and inspire you and
your staff to move forward in these
challenging times.

MOVINGFORWARD

Solutions and Inspiration

“An excellent event which again
lived up to high expectations.’
Dr Ute Navidi, London Play

Come and move forward with us
and you will get:

e Practical solutions and advice from
expert-led workshops designed
specifically for not-for-profit
leaders

* Inspirational keynote speakers with
extensive knowledge and expertise

* Unrivalled networking

opportunities to share experiences

with and learn from your sector
colleagues

* Money saving offers at our
exhibition space where you will
find ways to do more for less.

‘A wide cross-section of the third sector
and diversit) dividuals pre

so very good networking.’

Linda Laurance, Linda Laurance

€7 Associates

Inspirational speakers include:

¢ Danny Alexander MP, Chief
Secretary to the Treasury

¢ Ziad Abdel Samad, Chief
Executive, the Arab NGO
Network for Development
(ANND).

e Sir Stuart Etherington,
Chief Executive, NCVO

* Martyn Lewis CBE,
Chair, NCVO

For more information and to
book visit www.ncvo-vol.org.uk

annconf12 or call the events team

on 02075203153
Lead supporter:

The co-operative bank

Also supported by:

@donate
eTig’

Free HR Advice Line

From our research, we know that
alarge number of you are looking
for assistance on HR issues such
as recruitment, data protection,

discipline, grievance and dismissal.

As aresult, we have negotiated a
new member benefit through the
PEACe HR advice service from
LVSC, in association with Russell
Cooke Solicitors, which means
you can now get free HR advice
over the telephone.

Contact the helpline

AIINCVO members can get

30 minutes of free advice per
month in any area of HR, available
Monday - Thursday 10am-4pm.

It’s really easy to use.

Simply visit www.lvsc.org.uk/
peace-services-in-partnership-
with-ncvo and read the short
brief. Then telephone

0207832 5888, stating that

you are an NCVO member,

and quoting your NCVO
membership number.

ESSENTIAL RESOURCES
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Engage your Supporters

and Beneficiaries

Technology allows us to explore new ways of engaging our supporters
and beneficiaries and offer improved levels of engagement for them. NCVO is
delighted to have launched three new partnerships which can help you achieve this:

Raising IT

Raising IT provides a powerful set of
web and social media tools to reach
people, build relationships and raise
funds. Raising IT enables you to
radically reduce the cost of your
marketing, build your supporter
base, engage your beneficiaries and
develop long-term relationships
with supporters and donors.

To find out more see
WWwWw.raisingit.com or for a
discussion or demonstration on
how Raising IT can enhance your
organisations engagements call
Tom Latchford on 0207 849 6888

BES

RAISINGIT

4 NEWS

Connect Assist

If you provide information, advice
or support through helplines or
online platforms or think you could
improve on your current services
then Connect Assist can help you.
They provide multi-channel
helplines and digital service delivery
platforms for charities. Connect
Assist are the providers of NCVO's
helpdesk and specialise in helping
organisations increase the reach

of their services to disadvantaged
people. Connect Assist typically cuts
costs and can provide 24/7 helpline
and digital services via smart phone,
telephone, web, Facebook, live

chat and social media.

To find out more see
wwWw.connectassist.co.uk
or contact Adam Wilkinson on
01443 827600.

# Connect
& Assist

=} RO

giveonthemobile

giveonthemobile® is a mobile
application designed to aid charities
in enhancing fundraising and
supporter engagement. The app is
available to download from app
stores for iPhone, Blackberry and
Android. giveonthemobile®
provides you with so much more
than just a fundraising platform —

it allows you to engage with your
supporters through news feeds and
is ideal for both organisational
campaigns and fundraising events.
The service also allows you to
reclaim gift aid easily.

To find out more see
www.giveonthemobile.com.

To download the giveonthemobile®

app scan the QR code or type
http://gotm.mobi into your

phone’s web browser

‘ givwmbi@

From Business Cards

to Bananas

The buying and management
of print is an area that many
organisations struggle to get
a grip of. Print can encompass
so many areas, from your
regular headed paper and
business cards to marketing,
fundraising and fulfilment.

These services can be purchased
from different suppliers for
different offices and even for
different teams within one office,
meaning that the true cost of total
print spend can be hard to
comprehend and compromises
can often be made with poor
quality, inconstant branding and at
best unknown environmental
footprint.

NCVO are working with Pureprint,
an award winning, high-quality,
sustainable and innovative print
and marketing solutions provider.
Pureprint were the first printing
company in the UK to achieve
ISO14001 back in 1993, and
continue to lead the way in
printing and acting sustainably.

Pureprint has the experience

and knowledge to make a real
difference to marketing, publishing
and stationery printing together
with pioneering virtual gifting
solutions. Print on demand is also
agrowing service they offer that
allows you to tailor printed
materials and can reduce the total
life cost of those materials (once
you account for delivery, storage,
distribution and often disposal :

costs of over printed items).

To find out how Pureprint could
help you assess your current use

and demand for printed materials
see WWw.pureprint.com

or contact Kelly Harris on

01825768811 l

PureprintCroup
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ANNUAL
CONFERENCE 2012
MOVING FORWARD:
SOLUTIONS AND
INSPIRATION

One month to go until our
flagship Annual Conference
5March 2012

The Brewery, London

With less than one month to go,
don’t miss out on booking your
place at our Annual Conference,
simply visit www.ncvo-vol.org.uk/

-VENTS AND
PUBLICATIONS

how the revolutionary protests and
demonstrations, which began last
winter in the Middle East, have had a
far-reaching affect on civil society
across the globe.

Sir Stuart Etherington

Chief Executive, NCVO will give
his thoughts and insights into the
sector in his well-known State of
the Sector address.

For moreinformation
including full details of the
programme and how to book
visit www.ncvo-vol.org.uk/
annconf12 or call
02075203153.

annconf12.

With year two of the public funding
cuts close approaching we will be
looking at how we can help the
sector move forward by providing
you with practical skills, resources
and support to help your
organisation to continue to move
forward in uncertain times.

You'll get:

* Practical solutions and advice
from expert-led workshops
designed specifically for
not-for-profit leaders

* Inspirational keynote speakers
with extensive knowledge and
expertise

¢ Unrivalled networking
opportunities to share experiences
with and learn from your sector
colleagues

* Money saving offers at our
exhibition space where you will
find ways to do more for less.

Keynote speakers include:

Ziad Abdel Samad

Chief Executive of the Arab NGO
Network for Development (ANND)
who will teach you about the lessons
learned from the Arab Spring and

6  PUBLICATIONS

O
SUSTAINABLE SUPPORT
MASTER CLASS SERIES:
MAKING THE RIGHT
CONNECTIONS

7th March 2012
The Circle Sheffield
13.30-17.00

In the final session of the series,
particpants will find out how to
ensure that their new income model
gets the most out of their market
and their supporters. This will be a
practical workshop on market
positioning, identifying supporters
and reviewing your brand. We'll
consider how to access income from
local philanthropists or business
supporters through good
communication and strong
relationships.

For more information visit
http://www.ncvo-vol.org.uk/

rightconnections

SUSTAINABLE FUNDING:

MAKE IT HAPPEN

14th March 2012
NCVO, London

At this workshop you will learn

how to build a strong and practical
sustainable income strategy,
understand why this requires more
than just fundraising, and learn how
you can involve and win over other
members of your organisation.

The event uses presentations and
interactive exercises to compare
income streams, apply the discipline
of marketing to fundraising, examine
what systems and processes you may
need and consider how you can
anticipate and manage risk.

For more information visit NEED
ALINK http://www.ncvo-vol.org.
uk/makeithappen

RUSSELL-COOKE/NCVO
HR CONFERENCE

Be a great employer —

get the best from your staff
Monday 21 May 2012
NCVO, London

Effective managers and good
employers get more from their staff
— higher performance, increased
motivation and improved
attendance. This conference will
develop and strengthen your HR
knowledge and skills to help you be
an even better employer.

To book your place and find
out more about this conference

please email Alice.Hardy@

russell-cooke.co.uk

AlINCVO publications
can be viewed and
purchased on-line
www.ncvo-vol.org.
uk/publications

O

Mationgt Council feg
Eing voics ang

Mmuhrr Oy Titioery

"‘Pﬂmmmumh'

ncy
Good gOvernance:
f Practical guide fo
‘ustees, chajrs and CEQs

Executives to consider, alongside
templates, real-life examples and

GOOD GOVERNANCE

e | €XPEriences. The guide looks at:
* the fundamentals of good

ENGAGED

Good Governance: a practical guide Engage magazine for members, is

for Boards, Chairs and CEO’s is the glorerna_\nce hori now available online; bringing
latest offering from the NCVO * he egalitm§ a#t C;:'W d together the latest news, opinions
publications team; written by y the rohg ? the Chairan and analysis across the voluntary
leading governance expert the Chief Executive sector. Engage also features issues,
Dorothy Dalton. ® recrw.tmlent comment and analysis from the

. . ¢ appraisals. sector’s best writers; offering
The guide combines and updates . . g :
. . ; practical advice and information for
information on governance, Price: £25.00

your organisation. Access over 100
articles from previously produced
issues of the printed magazine.
Take a tour of Engage magazine at
http://www.beengaged.org

previously published by NCVO.
Good Governance highlights
key issues for Chairs and Chief

Member price: £17.50
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The Good Guide o

Employment

GOOD GUIDES

Our Good Guides provide
comprehensive information for

all voluntary and community
organisations. The Good Guides
make it easy for your organisation to
follow best practice. Divided into
clear chapters, the guides include
checklists, legal information and
case studies to ensure they are clear
and simple to use. Our guides cover
key areas of work within the
voluntary sector, including:

* employment

* financial management
® investment

® management

® trustees.

AIINCVO Good Guidesare £25
(£17.50 for NCVO Members).
To receive an extra £2.50 off each
Good Guide, visit www.ncvo-vol.

org.uk/publications and quote
PUBPROM32 when ordering.

8  PUBLICATIONS

2012 UK CIVIL SOCIETY
ALMANAC

The 11th edition of the UK Civil
Society Almanac draws together
trends, facts, figures and
information from our research
programme. The Almanac includes
the most current available data from
government surveys, academic
research and research by voluntary
organisations. We will be launching
The Almanac at the Annual
Conference on 5 March 2012.

The Almanac focuses on how
voluntary organisations at the
heart of civil society have changed
over the last decade, and compares
trends with the publicand

private sectors.

‘In attempting to gauge civil society
in this way, the Almanac is breaking
new ground.’

The Guardian

Price: £125.00
Member price: £30.00

THINKING AHEAD

Thinking Ahead is a clear and practical
guide to developing effective
strategic plans, and is essential to
those new to the topic.

The guide explains

 what ‘strategy’ actually means
* how to get started

* how to bring your plan to life.

Thinking Ahead provides practical
tips on getting the best out of the
process and overcoming barriers.

Price: £8.00
Member price: £5.60

ALLNCVO
PUBLICATIONS
CAN BE VIEWED
AND PURCHASED
ON-LINE
www.nhcvo-vol.org.
uk /publications

LEADERSHIP IS A CRAFT
— YOU NEED TO LEARN T

Barclays is supporting NCVO to provide a
programme to inspire and support voluntary
and community sector leaders.

S = ) = 2
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Great leaders inspire great performance in individuals,
organisations and whole sectors. They anticipate the future
and create direction, bring out the best in people, gain trust
and deliver results. But leadership is a craft that you need

to learn, practice and refine.

‘I now feel I have broader knowledge
about the notion of leadership. | have
a ‘tool box” that | can refer to and
techniques that will help me reflect
and consider before acting/speaking’

Find out more about this subsidised programme
which will startin June 2012.

Visit — http://www.ncvo-vol.org.uk /leadershipprogramme2012
Email - ewelina.kolaczek@ncvo-vol.org.uk

WIN AN
iIPod TOUCH

Entering is easy. Just tell us what you
like best about Essential Resources
and be entered into a prize draw.

ESSENTIAL RESOURCES
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SPOTLIGHT ON
EMPLOYEE BENEFITS

When the prospects for those out of work look
bleak many employees will be glad of a secure
Jjob. However with the sector being able to offer
little or no pay rises over the last year holding on
to and recruiting the best employees can remain
a challenge and it is key therefore that you can
offer a range of additional benefits beyond just
their salary. The voluntary sector relies on

a lot of part time and flexible workers — these
are often people with children who require
childcare and the cheapest yet most valuable
benefit you can offer them is a childcare voucher
scheme. You may also want to offer them time
off for volunteering — being a trustee can be a
valuable experience for the individual and of
benefit to both your organisation and the
organisation they are a trustee for. NCVO’s
preferred suppliers can help you tailor your
benefits package to support the needs
and aspirations of your employees.

10 SPOTLIGHT ON EMPLOYEE BENEFITS

Develop your employee skills
through volunteering

With the increased emphasis placed
on corporate social responsibility in
recent years, we have seen a steady
increase in the number of
businesses encouraging their
employees to take time off to work
with charities. Many organisations
recognise that as well as giving
something back to society, the
organisation itself benefits from the
skills and experience the employee
picks up. This is not however solely
the domain of the corporate world
and many voluntary organisations
can also benefit from allowing their
staff time off to volunteer.

For many larger charities employees
can often take on trustee roles with
agreater degree of responsibility
and provide a valuable learning and
development opportunity that
goes way beyond any formal
training course.

We all know that the best boards
are diverse ones. However, many
charities are struggling to recruit
outside their own networks and
attract people from different
backgrounds. They are crying out
for new skills, energy and fresh
ideas, and younger people are
poorly represented on most
trustee boards.

So, if you want to help your
employees develop new skills, set

up a volunteering policy for 2012.
And if you, or any of your employees
need more information on
becoming a trustee and to find out
about trustee vacancies go to:

Trustees Unlimited
www.trustees-unlimited.co.uk

Trustee Bank
http://www.ncvo-vol.org.uk
trusteebank

Introducing HSF Assist™
A new Employee Assistance Programme
included in HSF health plan

The health and wellbeing of your
employees is not only of
paramount importance to them
but a fit and healthy workforce will
make your organisation more
efficient and potentially reduce
additional unbudgeted
expenditure. HSF offer individual
and group health cash plans and
have now launched HSF Assist, an
Employee Assistance Programme
(EAP) that gives any employee (as
well as their Spouse/Partner and
any dependant children) who has a
HSF health plan 24 hour access to a
GP, Legal Advice, Counselling and
Medical Information.

HSF Assist includes HSF Assist
Virtual Dr. Now you don't need to
leave home or work to see a
qualified GP. With HSF Virtual Dr,
the UK’s first online webcam GP
consultation service, users can
arrange an online face to face

consultation at a time that fits with
your busy life.

* Athome - you don’t need to wait
days for an appointment and
travel to a busy surgery and wait
for your appointment.

* At work, imagine your own
company doctor service without
having to leave the office.

The service is secure, confidential
and easy to use; you just need an
email address and internet enabled
computer or tablet PC with a
webcam. The service is an
enhancement to the current HSF
GP Telephone Consultation Service
and enables the employee and the
doctor to see each other via
webcam on their computer or
laptop making for an enhanced
communication between doctor
and patient.

The Online Webcam GP
Consultation is further enhanced
using state of the art 3D medical
images and health information
enabling you, the patient, to have a
more complete understanding of
your condition.

HSF health plan is the trading
company of the registered charity,
The Hospital Saturday Fund. By
providing HSF health plan you can
be sure that your employees,
volunteers and their families can
all benefit from the most
comprehensive health cash plan
available, and one that has a
charitable heritage. l

For moreinformation see
www.hsf.eu.com/ncvo
or call 0207928 6662

and quote ‘NCVO’
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Pensions

Charities Benefit from
New Pensions Proposition

As we all hope to live longer, and as a consequence work longer,
planning for our retirement should be a priority for all of us in
employment. Many organisations already recognise the importance
of this and offer their employees workplace pension schemes;
however given the tight funding environment that many smaller
organisations operate in pensions have not always been seen as

an affordable employee benefit. However changing pensions
legislation will mean all employees over the next 4 years will have

to start offering and contributing to pension schemes, so now is

a good time for all charities to review the provision of their workplace
pension along with any other associated employee benefits.

SPOTLIGHT ON EMPLOYEE BENEFITS

NCVO launched a new pension
proposition last year in association
with Scottish Widows and
Independent Financial Advisers
Lucas Fettes, to meet the pension
needs of voluntary sector
employers now and in the future.

Auto-enrolment will mean there is
going to be a growing demand for
financial advice, guidance and
education from employees and they
will look to their employers for this
support. A number of organisations
have already taken advantage of the
scheme including those with no
current provision and others with
existing pension provision looking
to raise the quality of their
employee benefit offering. These
employers have been able to
achieve:

¢ Improved terms for employees,
particularly through a reductionin
the scheme annual management
charge but also through a wider
range of investment solutions and
choices.

¢ Areduction in financial advice
fees paid, as the basic costs of
advice are built into the overall
cost of the scheme through the
competitive annual management
charge.

¢ Improved employee
communication, advice and
guidance through a combination
of online services and where
required personal visits froma
Lucas Fettes financial consultant
and Scottish Widows to establish
collection facilities and
administration procedures.

* Improved employee
communication and financial
education through access to the
Scottish Widows online financial
education package
mymoneyworks, which is available
to allemployees of an employer
that signs up to the pension
scheme.

Ina number of cases cost savings on
other benefits provided, such as
group life insurance for employees,
has been achieved through working
with Lucas Fettes. ™

If you wish to find out more about
the proposition and how it could
benefit your charity, please visit the
dedicated micro-site for employers:
www.scottishwidows.co.uk/
NCVO, or alternatively call Lucas
Fettes on 0845357 8910

ESSENTIAL RESOURCES 13




Cut costs for you and

your employees

Childcare Vouchers have
been available since 1989. In
April 2005 the government
offered fantastic incentives
for both employers and
employees wishing to
participate in a Childcare
Voucher scheme. By offering
amaximum salary sacrifice
exempt from Tax or National
Insurance Contributions
(NIC) an employee can save
up to approximately £1,100
per year. The employer will
also make a minimum saving
of around £370 (12.8%) per
person per year, as they are
exempt from paying NIC

on the total amount each
employee sacrifices.

Soit's good news for the employer
and GREAT news for the
employee.

‘While setting up the scheme up for
my workplace, | found Linking Up to
be helpful, friendly and extremely
professional. The setting up of the
scheme was very straightforward,
fast and efficient and it has now been
running since 2007 and over the
time it has been well organised and
proficient. | am also a parent that
enjoys the benefits of the scheme and
both I and my childcare providers have
been introduced into the scheme
without any problems at all.’

Debbie Laking, Archdiocese of Lincoln

Linking U
—

14 SPOTLIGHT ON EMPLOYEE BENEFITS

Choosing to make a difference
Established in 2005 the Linking Up
childcare voucher scheme was
introduced as a progressive and
innovative social enterprise for the
charity Children’s Links, a national
charity that works to build the
confidence and self belief of
children within our communities
delivering a range of services
nationally from play rangers to
working with childcare settings
giving much needed support

and guidance.

What makes Linking

Up different?

NCVO members benefit from
reduced administration charges and
through choosing this scheme also
support Children’s Links, as all of the
profits generated through supply
and administration of the scheme
are invested back into the charity.

Dedicated Linking Up team
members are ready to take your
call or respond to your email to

answer any questions you

or your employees may have.
Linking Up provides a personal
friendly service offering
e-vouchers to voluntary and
commercial organisations
throughout the UK. The schemeis
available to organisations of all
sizes regardless of the number of
employees using the scheme.

One of the huge benefits of
Linking Up is their ongoing
support. They will help you market
this benefit to your employees by
giving you access to posters,
leaflets and other marketing
information that can be made
bespoke at your preference and
can be sent either electronically

or delivered to your office.

Their team can set up workshops
where employees can get help
with any questions they may have,
and not forgetting their free
helpline available to all staff and
employers: 0800 019 4590 |

Quality, affordable

health insurance

from CS Healthcare

wtey
EO A

-
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1 CShealthcare

quiakty cover for e

CS Healthcare is the preferred
provider of low-cost comprehensive
health insurance to NCVO member
organisations” and their employees.
Offering quality cover for less, CS
Healthcare has been looking after
their members for over 80 years.
Their mutual Friendly Society status
means they do not have any
shareholders which enable them to
re-invest surplus funds back into the
Society to help keep premiums as
low as possible. That’s why over
89% of new members declared
their competitive premiums as a
reason for joining and over one in
four joined as a result of a personal
recommendation®.

With CS Healthcare you can rest
assured that the cost of treatment is
covered for new medical conditions
arising after your cover begins.
There’s also the peace of mind that
you and your family will be treated
quickly and in a clean, safe and
private environment especially
designed to speed up recovery.

In addition, organisations who offer
health insurance to employees are
less likely to be adversely affected by
staff absenteeism as employees can
use their cover to have access to fast
treatment. This could in turn help
reduce the amount of sickness
absence suffered by an organisation.

In the recent edition of Which?
magazine, approximately 3,000
Which? members who have private
medical insurance, were surveyed
on how satisfied they were with
their cover. It was found that the
majority were pleased with their
policy with 79% being very or fairly
satisfied. CS Healthcare were voted
2nd place, achieving an impressive
overall 88% in the customer
satisfaction score against top
providers in the market?.

Key benefits of CS Healthcare's
health insurance:

® First 3 months cover FREE* to
NCVO member organisations”,
simply quote promo code 182

¢ Flexible choice of cover

¢ Choose from over 300 hospitals
across the UK

* Competitive rates from a mutual
health insurer

® Fast, direct claim settlement with
expertise and guidance at every
stage.H

Contact CS Healthcare to receive
your first 3 months cover FREE*
Simply quote promotional code 182

0800917 43251
www.cshpartner.co.uk/ncvo

*Terms and conditions apply and are available at www.cshpartner.co.uk /ncvo. ~This offeris not
available in conjunction with any other offer and is only available to UK based members of NCVO’s
Voluntary @ Community Organisations, Public Sector and University Membership Schemes. TCalls
may be recorded and monitored for training, quality assurance purposes and /or the prevention and
detection of crime. The maximum joining age is 74 years and 11 months unless you are switching
froma previous insurer in which case the maximum joining age is 69 years and 11 months. ¥CS
Healthcare member surveys carried outin January - December 2010. $Which Private Medical

FSA, regno.205346.

Insurance customer satisfaction survey April 2011. CS Healthcare is authorised and regulated by the
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Payroll Review

CAREER IHFOR MATION E METWORK !

roTmHTiAL REPRESENT ATION

E PERSONAL

The most important benefit
for any employee is their pay,
where this once used to be a
relatively straightforward
process, over the past 20 years
or so an almost continuing raft
of legislative changes and
shifting business requirements
have made calculating payroll
anything but straightforward.

Simultaneously, demand for
increased labour market flexibility
has seen a growing dependency on
job-sharing, part-time and
temporary workingand a
corresponding change in working
time patterns. The way that people
are rewarded has also become more
creative with increased emphasis on
flexible benefits, including salary
sacrifice schemes, childcare
vouchers, holiday purchase and
travel loans.

All of this activity clearly places
additional pressure on the payroll
function and the systems/
technology it requires. In-house
payroll teams therefore need to
ensure that the service they are
buying matches the requirements of
the department, the organisation

ATTEHD - R
Esmus e 18
it g £ APPLICATION &

ESOURCE
LoPMENT

S0l e IITIAT)

and the legislators, but that it is also
sufficiently adaptable to react to any
future changes as the industry and
market develops.

Areyouin orout?

Set against the increasing tide of
increased rules and regulation,
outsourcing payroll can seem an
extremely attractive proposition.
Employers no longer have to
manage the process themselves,
can reduce administration and
potentially shift the entire burden of
compliance to the provider. Using a
reputable and established provider
means clients are guaranteed a
reliable and accurate service and
have access to advanced levels of
payroll expertise ‘on tap’.

Afull-blown outsourced
arrangement also removes the worry
and costs associated with keeping
up-to-date with new technologies,
as outsourcers are able to invest in
the latest sophisticated technological
infrastructure. They will also be
geared up and sufficiently agile to
modify their processes to reflect
market conditions and because of
the size of their operations, they

will enjoy economies of scale

which will help when it comes

to predictability of cost.

16 SPOTLIGHT ON EMPLOYEE BENEFITS

Many payroll managers fear that
outsourcing the function means
relinquishing control of it, but if
approached in the correct way, it is
entirely possible to stay firmly in the
driving seat. For instance, there are
several different types and levels of
outsourcing. A full blown solution
might be right for you, but for
someone else a hybrid between an
in-house system and outsourced
solution will be the best approach.
Outsourcers must therefore be
chosen primarily on flexibility and a
willingness to work through the
options to tailor the service delivery
to meet the organisation’s needs.

Furthermore, both sides must take
responsibility for the success of the
relationship. Establishing a fruitful
working relationship with a provider
requires an ability to foster and
maintain a spirit of trust and not to
be overly prescriptive when it comes
to specifying requirements and
allow the outsourcing partner to
take charge of all the changes that
will inevitably occur as the
workplace continues to evolve. B

For further information contact
Bond Payroll Services on

01903 707 101
ncvo@bond.co.uk

1061S/1111

WHEN EVERY
PENNY GOUNTS...

FREE DAY-TO-DAY BANKING
MAKES PERFECT SENSE

Switch to better banking for charities

To find out more call the
Business Development team
on 03000 123 222

or visit www.cafonline.org/banking

CA

This marketing communication is issued by CAF Financial Solutions Ltd, 25 Kings Hill Avenue, Kings Hill, West Malling, Kent ME19 4TA.
Company registration number 2771873 (England and Wales). CAF Bank Ltd, 25 Kings Hill Avenue, Kings Hill, West Malling, Kent ME19 4]Q.
Company registration number 1837656 (England and Wales). Both CAF Bank Ltd and CAF Financial Solutions Ltd are subsidiaries of the
Charities Aid Foundation (registered charity number 268369) and are authorised and regulated by the Financial Services Authority

(FRN 204451 and 189450 respectively). Telephone calls may be monitored/recorded for security/training purposes.

CAF Bank understands the issues you face with your banking.
That's why we have accounts offering free day-to-day
banking, competitive charges and a simple to use online
banking service.

Our aim is to help make managing your money simpler,
giving you the freedom to focus on the important bit —
your cause. It's what makes perfect sense, and it's what
makes CAF Bank the bank of choice for charities.

Charities Aid
Foundation



SUPPLIERS

Directory of preferred suppliers
Index of services offered

Directory
A-Z

NCVO works with arange of
preferred suppliers that may not
only save your organisation time
and money but also offer reliable
advice and efficient services.

FINANCE SERVICES

Insurance — CaSE

Loan Finance - Big Issue Invest
Payroll - Bond Payroll @7 Ceridian
Pensions — Scottish Widows

Sage Software — CentrePoint
Software

VAT Helpline - Saffery Champness

HR SERVICES

Childcare Vouchers — Linking UP
Health insurance / plans

— CS Healthcare, HSF

HR Support — HR Services
Partnership

HR Support — PEACe

Investors in Diversity — National
Centre for Diversity

Payroll - Bond Payroll @7 Ceridian
Pensions — Scottish Widows
Recruitment — Charity JOB,
Prospectus

ICT SERVICES

Apple Products — Academia
Adobe — Academia, Phoenix, Pugh
Corel— Phoenix, Pugh

Dell hardware -

Co-Operative Systems

IT Support Services —
Co-Operative Systems

Licence Dashboard — Phoenix
McAfee — Phoenix

Mobile Apps — Giveonthemobile
Microsoft — Phoenix, Pugh

Print €7 Photocopiers — Danwood
Sage — CentrePoint Software
Sophos — Phoenix, Pugh
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Symantec — Phoenix, Pugh
Telecoms — Class
Telecommunications

Web and Social Media - Raising IT

MARKETING AND
FUNDRAISING SERVICES

Connect Assist

Fundraise — Giveonthemobile
Display e7 Banner Stands

- C3Imaging

Event Management

Fundraise — Raising IT

imail = UKMail

Print &7 Fulfilment — Pureprint
SalesforceCRM software — Sho-net
Yahoo — Affilyon

OFFICE SERVICES

Energy — LS| Utility Broker
Helpline services — Connect Assist
Insurance — CaSE

Print €7 Fulfilment — Pureprint
Print €7 Photocopiers — Danwood
Property — Charity Property Help
Telecoms — Class
Telecommunications

INDIVIDUAL SERVICES

Childcare Vouchers — Linking Up
Health insurance / plans

— CS Healthcare, HSF

Home Insurance — CaSE

Job Vacancies — Charity JOB

Further details on the services
offered by NCVO'’s Preferred
Suppliers can be found on the
following pages or at
http://www.ncvo-

vol.org.ukz Preferred
. Supplier
preferredsuppliers 2012

tional Councilfor
Voluntary Organisations

A

ACADEMIA

academia

IT solutions for the next generation

Academia Ltd — Supplier of Apple
Products @7 Adobe Software at
discounted rates for NCVO
member organisations.
Discounts available on

the following:

® Adobe Software

* Apple imacs

* Apple Macbooks

* Apple Servers

* Apple ipads

* Apple Software

Contact

T:08456 120 118

E: charities@academia.co.uk
www.academia.co.uk

AFFILYON

Earn unrestricted income

for searching the internet.
Whitebox provides a free and
easy-to-set-up revenue-generating
search box that can be placed on
websites, intranets, individual PCs
or distributed to supporters. The
searches are powered by Yahoo!
and 50% of the revenue generated
is paid to your organisation.
Services:

® Full Yahoo! search results

* No cost

® Unrestricted revenue

paid directly

e Simple, quick online sign up
o Full access to results

C

Contact
T:01942 247 884
E: support@affilyon.co.uk

www.affilyon.co.uk

B

BIGISSUE INVEST

Big Issue Invest is a specialist
provider of finance to social
enterprises and charities involved in
trading activities that can help build
the scale, sustainability and impact
of your organisation. Big Issue Invest
can provide a range of investment,
from unsecured loans to equity
investment from £50,000 to
£1,000,000 — whatever is best
suited for you. Finance may be
unsecured and repayments may

be linked to future income.

Contact

T:0207526 3431

E: emquiries@bigissueinvest.com
www.bigissueinvest.com

BOND PAYROLL SERVICES

BOND

payroll

SErvices

Bond Payroll Services offers arange

of payroll solutions to support your

organisation through a completely,

or partly outsourced payroll service.

Services:

* 15% discount for NCVO members
onall payroll services

® Fast, reliable and secure payroll
processing service

* Supported by a team of qualified
payroll professionals

Contact
T:01903 707 101

E: ncvo@bond.co.uk

www.bondpayrollservices.co.uk

C3IMAGING

C3 Imaging, specialists in large
format digital printing, offer NCVO
members discounts on a range of
display systems and banner stands,
as well as all other large and small
format print requirements.
Services:
* Up to 20% off a range of display
systems and banner stands
¢ Exhibition bundle packages
of portable display systems
and graphics
* Up to 50% off poster printing
(A2to AO)
* Up to 25% off printing for
flyers, reports and all other
promotional materials

CENTREPOINT SOFTWARE
(SAGE)

CentrePoint Software specialise in
helping voluntary and community
organisations with Sage software.
Asit's always cheaper than buying
from Sage directly - it’s worth
calling to compare prices.
Services:

* Sage software for less

* Sage training from £130 per day
¢ Installation and training

* Accounting software

® Payroll and HR software

* CRM and marketing software

Contact

T:02078313050

E: richard@centrepointsoftware.co.uk
www.centrepointsoftware.co.uk

Contact

T:0800 169 0875

E: ncvo@c3londoncity.com
www.c3londoncity.com

CaSEINSURANCE

OCQSE\NSURANCE
for charities
Do you want to reduce your
insurance costs? CaSE Insurance
have helped hundreds of charities
reduce their premiums and often

improved their cover at the same time.

CaSE Insurance was set up to reduce
insurance premiums for charities
and, at the same time, return 40% of
profits to charity. CaSE already insures
over 600 charities and more than
150,000 voluntary organisations,
including community volunteer
groups and all the Neighbourhood
Watches in England and Wales.

Contact

T:0845 225 2288 (quoting NCVO/ER)
E: huwevans@-caseinsurance.co.uk
Www.caseinsurance.co.uk /ncvo

CaSE Insurance (or CaSE - Charity and
Social Enterprise Insurance Management
LLP)is an appointed representative of
aQmen Limited which is authorised and
regulated by the Financial Services Authority.

CHARITY PROPERTY HELP

Vo

Charity Property Help is a pro
bono service provided by RICS
members, for voluntary and
community organisations,

giving support and guidance on

all property matters, from planning
and environmental issues to leases,
disputes and maintenance.

Contact
T:0870 3331600

E:propertyhelp@rics.org

www.rics.org /charitypropertyhelp
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CHARITYJOB

Charity

CharityJOB is the UK’s most popular

site for charity jobs.

Benefits:

* Ranks #1 in Google for the most
popular search terms

* 173,000 unique visitors every
month

* 165,000 email job alert subscribers

e Single ads only £145 and bulk
discounts available

¢ Used by more than 6,000 charities

.co.uk

Contact
T:020 8939 8430
www.ncvo-vol.org.uk /charityjob

CLASS TELECOMMUNICATIONS

ﬁClass

Telecommunications

Class has been working with
NCVO for over 10 years, providing
voluntary organisations with
affordable and effective
communication solutions for offices,
remote and mobile working. Class
are the UK’s first carbon-neutral
telecoms network to route calls.
Services:

¢ Qutbound calls

* Inbound call management

* Mobile voice and data

¢ Broadband

* Complete telephone systems

* \/olP solutions

* Web and voice conferencing

Contact

T:0800999 2830

E: jonathan.levy@classtelecom.co.uk
www.classtelecom.co.uk

CONNECTASSIST

# Connect
W Assist

Connect Assist provides multi-
channel helplines and digital service
delivery platforms for charities.
They can help you increase the
reach of your services to
disadvantaged people and cut
costs by 30% or more.

20 DIRECTORY

Services:

* 24/7 contact centre to answer some
orall of your helpline enquiries

* Out of hours services so your
helpline can run 24/7

* Deliver digital services viamobile,
web, Facebook, live chat and social
media

* Professionals experienced in
mental health, poverty, disabilities,
welfare and more

Contact
T: 01443 827600 (Adam or John)
E: adam.wilkinson@connectassist.co.uk

* Access to over 300 UK hospitals
* Free health advice lines

Contact

T:0800917 4325

(quoting promotional code 182)
E:info@cshealthcare.co.uk
www.cshpartner.co.uk/ncvo

Authorised and regulated by the Financial
Services Authority, reg. no. 205346.
*Terms and conditions apply, contact

for full details.

D

www.connectassist.co.uk

CO-OPERATIVESYSTEMS

CO-OFERATIVESYSTEMS '

Co-Operative Systems specialises
in providing good value and quality
IT equipment and services to the
voluntary sector, has over 20 years
of experience and works with
around 200 organisations each year.
They are Dell’s only specialist
certified partner for the sector,
aMicrosoft Gold Partner and
Investor in People Accredited.
Services:

* Supply of Dell Equipment

* T Projects

* IT Support Services

Contact

T:0207793 0395
E:team@coopsys.net
WWWw.coopsys.net

DANWOOD

Through Danwood you can

purchase or lease photocopiers

and multi-function print devices

which can improve the production of

your organisation’s print materials.

Products and Services:

® Competitive prices

* Leading brands such as HP,
Sharp, Samsung, Panasonic,
Konica and Minolta

* Flexible financial arrangements

¢ All products covered by a full
Service Level Agreement

® Print management and audit

* Maintenance contracts

Contact

T:01522 834 498 (Becky Stocks)
E: becky.stocks@danwood.co.uk
www.danwood.co.uk

E

CSHEALTHCARE INSURANCE

AL

-'i) S healthcare

CS Healthcare is the recommended
provider of low-cost, flexible health
insurance to members of NCVO
and their families. Their plans are
available to both individuals
and groups.
Benefits:
* 3 months FREE when you

take out individual cover*
* Discounts for group schemes
e Competitive rates froma

mutual health insurer
e Fast claim settlement

EVENT MANAGEMENT

NCVO’s Event
Management Services

Complete events management
support — offering help with all
aspects of your events from AGM's
to training seminars to conferences
or charity dinners, from initial
planning through to complete
on-site delivery.
Benefits:
o Create the events that attract and
engage delegates and donors
¢ Maximise the impact
of your message
* Expert advice and support
* Build your revenue, profile

and exposure

Contact

E: eventsmanagement@ncvo-vol.org.uk
T:0207227 3599

www.ncvo-vol.org.uk /eventsmanagement

G

GIVEONTHEMOBILE

Services:

® Restructures and TUPE

* Employment contracts

o Staff handbooks

® Training

* On-going support and advice

Contact

T:01403 240205

E: NCVO@bhr-services-partnership.co.uk
www.hrservicespartnership.co.uk

giveonthemobile® is a mobile

application designed to aid charities

in enhancing fundraising and

supporter engagement.

giveonthemobile® can be

downloaded from Blackberry,

iPhone and Android app stores.

Services:

 Donations platform

® News feed for charities to
regularly engage with supporters

e Charities can create specific
campaigns

o Giftaid reclamation

e Supporters can create
personalised fundraising events

Contact

T:0845 519 6191
E:info@polestardigitalmedia.com
www.giveonthemobile.com
http://gotm.mobi

H

HR SERVICES PARTNERSHIP

hr<ervices

HR Services Partnership provides
NCVO members with access to
affordable, tailored and practical HR
support to suit members’ needs.
From a fully outsourced service to
ad-hocsupport, clients have the
benefit of a dedicated consultant
without the frustration of a call
centre or the burden of an annual
contract. In addition to our usual
services, NCVO members can
access exclusive ‘all-in’ packages
from £89 per month.

HSFHEALTH PLAN

®

HSF B

HSF health plan, the trading

company of the charity The Hospital

Saturday Fund, was designed to help

employees cover the costs of their

everyday health care expenses.

Benefits:

¢ Dental and optical

* Hospital admissions

* Physiotherapy and anumber
of complementary and
specialist treatments including
allergy testing

¢ Confidential medical, stress
and legal help lines

* AGP Advice Line which is
popular with employers and
employees as a telephone
consultation often avoids the
need to take time off work

® The plan also includes a full
personal injury benefit

Schemes range from £1to £12 per
week and can be run on avoluntary,
part-funded or fully-funded basis.

Contact
T:0207202 1304 (quoting NCVO)
E: Lee.Andre@hsf.eu.com

www.hsf.eu.com/ncvo

L

LINKING UP CHILDCARE
VOUCHER SCHEME

Lin kin% UP

Linking Up operates a stress-free

fully managed outsource childcare

voucher scheme bespoke to your

organisation’s needs.

Services:

* Areduced management fee
of just 5% to members

® Free board paper template
pre-scheme initiation

® Free scheme initiation, free
ongoing support for employers,
employees and childcare providers

Contact
T: 0800019 4590 (9am - 3pm)

www.linkingup.org.uk

LSIUTILITY BROKER

QOO ek

LSl has been established in the
industry for over 16 years and
offers a competitive NCVO energy
package. LSl helps voluntary
organisations obtain the best deal in
acomplex market place and confirm
whether you are paying over the
odds for your gas and electricity.
Services:
® Free, no-obligation
assessments of your
organisation’s energy costs
o LSl obtains through their buying
power some of the most
competitive rates in today’s
energy market

Contact

T:08000 199 595

E: salessupport@lsiutilitybroker.co.uk
www.lsiutilitybroker.co.uk
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PHOENIX SOFTWARE PUGH COMPUTERSLTD
NATIONAL CENTRE ™
FORDIVERSITY Phnal'l.h Saoftwars Pf
G Phoenix Software, named ‘Software ”f; [

Irvestors in Diversity

e bk 1

The National Centre for Diversity

offers a 5% discount for NCVO

members wishing to obtain the

Investors in Diversity standard.

Services:

* Support to achieve the
Investors in Diversity standard

¢ Online staff and customer
culture surveys

® Impact assessment services

¢ Outsourced diversity
management function

* Diversity training and seminars

Contact
T:0113 242 5522
E: admin@nationalcentrefordiversity.com

www.nationalcentrefordiversity.com

p

PEACe (LVSC)

PEACe HR services offer HR
support to all voluntary
organisations. NCVO members
benefit from a 10% discount.
Services:
* Telephone advice line
(Mon —Thu, 10am — 4pm) — Free
advice for NCVO members with
five or less employees on the first
Thursday of every month

* HR documentation — model
policies and templates from
£1.80 each

* Employment law and training

¢ HR compliance health check

Contact
T:0207832 5880

E:ncvo@lvsc.org.uk
www.lvsc.org.uk/peace
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Reseller of the Year’ for 2007, 2008
and 2009 has been successfully
delivering great service and savings
on software to NCVO members
for over ten years.

Services:

Phoenix can offer members savings,

including up to:

* 80% on Microsoft products
through the Microsoft Select
Agreement

® 60% on security products from
McAfee, Sophos and Symantec

* Abobe - CLP pricing

® 60% on Corel products

® 60% on Licence DashboardTM
management tool

® 50% on Novell products

Phoenixalso offer great savings ona
wide range of software from vendors
such as IBM Lotus, Citrix, VMware,
NetApp, Kaspersky Lab, Becrypt,
AppSense, Quark, CAand many more.

Contact

T:0845 265 1265
E:info@phoenixs.co.uk
www.phoenixs.co.uk

PROSPECTUS

pros [:FEECﬁ
e pecgh
Prospectus offers advice and
guidance on all candidate attraction
and recruitment. NCVO members
benefit from:
Services:
* Up to 20% savings on the cost
of media advertising space
* Advice and practical help to
raise your employer brand
* Copywriting seminars and
networking opportunities
* Saving you time and money by
outsourcing response handling

Contact

Simon Butler

T:020 7400 6375

E: ncvo@prospect-us.co.uk
WWW.prospect-us.co.uk /ncvo

As one of the UK’s leading suppliers

of software to the education and

voluntary sectors, Pugh Computers

is pleased to offer NCVO members

cutting edge software at greatly

discounted rates.

Services:

* Up to 90% savings on computer
software

® Provides leading brand software
including Microsoft, Adobe, Corel,
Sophos and Symantec

® Free pre-and post-sales support

Contact
T:01974 200217

E:barry@pugh.co.uk

http://charities.pugh.co.uk

PUREPRINT

PureprintCGroup

Pureprint provide marketing
solutions across a broad section of
markets, with particular emphasis
on sustainability, quality and
innovation. With many voluntary
sector clients, Pureprint has the
experience and knowledge to make
areal difference to marketing,
publishing and stationery printing
together with pioneering virtual
gifting solutions.

Services:

e Stationery — business cards, letter
heads, comp slips

* Marketing — emails, brochures,
posters, point of sale

® Publishing — books, leaflets

® Print on demand

* Virtual gifting

Contact

T:01825 768811 (Kelly Harris)
E: kellyh@pureprint.com
WWWw.pureprint.com

R

RAISINGIT

RAISIHNG

Raising IT provides web and social

media tools to reach people, build

relationships and raise funds. Raising

IT enables charities to radically

reduce the cost of marketing, and

build the long-term value of donors.

Services:

e Convert your brochure site into an
interactive and engaging website

* Drive conversions through
contributions, commerce and
campaign tools

® Measure the return on investment
across different channels

e Affordable, fully managed
and supported platform with
strategic help

Contact
T:0207 849 6888 (Tom Latchford)
E: tom.latchford@raisingit.com

www.raisingit.com

S

SAFFERY CHAMPNESS

Saffery Champness

CHARTERED ACCOUNTARNTS

NCVO members can now benefit
from anew VAT advice support
helpline, offered in partnership with
Saffery Champness, which is free for
all members under £100k t /o, and
offered ata 50% discount to larger
charities. The helpline also offers
advice on direct tax, Gift Aid and
employment tax matters.

Contact
E: charityvat@saffery.com

www.saffery.com

SCOTTISH WIDOWS
AND LUCASFETTES

e
SCOTTISH WIDOWS
/‘\'/

[ ]
LUCAS FETTES

Aworkplace pension and employee

benefits solution built around

Scottish Widows award winning

Group Personal Pension with

online financial education and

planning facility mymoneyworks,

and a financial advice service

from Lucas Fettes.

Benefits:

* Competitive prices

e Simple investment choices
meeting employees’ needs

¢ Online financial education and
planning for employees at
www.mymoneyworks.co.uk

¢ Dedicated and simple
administration, servicing
and ongoing support

* Financial advice and assistance
in complying with pension auto
enrolment legislation.

T

TRUSTEES UNLIMITED

Trustees Unlimited offers charities
aprofessional and cost-effective
service to recruit trustees from
across the private, public and
voluntary sectors.

Candidates are selected fromalarge
database of high-calibre candidates
who will be interviewed and reference
checked to ensure they offer the
right combination of skills, experience
and diversity for your organisation.
Trustees Unlimited is run
collaboratively by NCVO, law firm
Bates, Wells @7 Braithwaite and
interim management recruitment
consultancy Russam GMS.

Contact

T:0845 3710899
E:info@trustees-unlimited.co.uk
www.trustees-unlimited.co.uk /ncvo

U

UKMAIL

Contact

For more information and advice on
establishing a scheme please contact
Lucas Fettes on 0845 357 8910 or
email ncvo@lucasfettes.co.uk.

SHO-NET AND SALESFORCE.
COMFOUNDATION

ShoNet

systems

Sho-net and Salesforce.com
Foundation provide fundraising
tools, skills and support to achieve
fundraising success.
Services:
* Methods to improve
fundraising results
¢ Donated Salesforce.com
CRM software
* Fundraising and software training
* Software support

Contact

T:020 8885 8136 or 0772089 1535
(Clyde Williams)

E: clyde@sho-net.co.uk

www.sho-net.co.uk

g

imail is a complete print, production
and mailing application.

Send a mailing from your Desktop

to the Doormats the next day ina

cost effective and environmentally

friendly way.

Benefits:

e Letters printed, enclosed
and mailed from only 33p

* Personalised print runs
from 1 to 100,000+

® Full colour options

* Reduced environmental impact
—mailings are printed at UK
print centres closest to the
delivery address

* Dedicated advice and support
for voluntary organisations

Contact

T:Mark on 07908 220 870

E: markanastasis@ukmail.com
www.imail.co.uk
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Sign up to our networks and you will
receive a regular email update from
NCVO with general information, as
well as separate updates relating to
the area of work you are interested in.

FUNDING AND FINANCE

LEADERSHIP
AND STRATEGY

Sign up online at

TRUSTEES AND GOVERNANCE
CAMPAIGNING AND INFLUENCING

HR
ICT
PUBLIC POLICY

NCVO Website

Awealth of resources offering help
and advice plus the latest news on
the voluntary sector.

Get Legal

Guidance and information about
legal structures to help individuals,
organisations and advisors to make
informed decisions as they set up
and develop charities, social
enterprises and co-operatives.

Funding Central

Free access to thousands of funding
and finance opportunities, plus a
wealth of tools and resources to
support organisations to develop
sustainable income strategies.

24 SIGNUP

Helpdesk

Free information and signposting
for all NCVO members via
telephone, live chat, and an Ask

A Question email facility. The
Helpdesk team can answer basic
questions, signpost you to other
organisations and information
sources, and direct you to specialist
services from NCVO staff.

Engage

NCVO'’s membership magazine
bringing you the latest views and
analysis from the voluntary sector
and the whole of civil society.
Serving as a platform for some of
the country’s best writers on the
voluntary sector as well as experts
from within NCVO and external
organisations, Engage has quickly
become a must-read for anyone
with an interest in Britain’s

civil society.

We can help with auto-enrolment

We're committed to supporting employers

throughout 2012

We're here to provide solutions which allow employers a smooth transition to auto-enrolment.

Complying with legislation

We can help employers comply with complex

legislation by designing an online facility

which will:

* apply auto-enrolment rules, with the ability
to set employer-specific parameters
record opt in/opt out status, eligibility

status, contribution levels and to trigger
three year re-enrolment

create and populate mandatory
communications.

e
SCOTTISH WIDOWS
| —

official pensions and investment provider

Administration support

We’ll reduce administration costs and improve
efficiencies for employers by:

e integrating with employer payroll systems
e helping employers meet the phased

contribution requirements by calculating
employer and employee contributions due.

For more information on auto-enrolment
please visit www.scottishwidows.co.uk/
pensionsreform

or contact your financial adviser

As part of the Lloyds Banking Group, Scottish Widows is proud to be an Official Provider of the London 2012 Olympic and Paralympic Games.
Scottish Widows plc. Registered in Scotland No. 199549. Registered Office in the United Kingdom at 69 Morrison Street, Edinburgh EH3 8YF. Telephone: 0131 655 6000.
Scottish Widows plc is authorised and regulated by the Financial Services Authority. Our FSA Register numberis 191517.
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This publication can be made available in large
print and alternative formats on request.

Please contact NCVO on 020 7713 6161

for more information.

9

NCVO

National Council for
Voluntary Organisations
Regent’s Wharf

8 All Saints Street

London N1 9RL

T:020 7713 6161

F: 0207713 6300

E: ncvo@ncvo-vol.org.uk
www.ncvo-vol.org.uk

Charity Registration: 225922

The paper used for this publication is sourced

from sustainable forests.
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