Course guidelines
Effective Voluntary Sector Management

An NCVO Working For A Charity online course

Role of NCVO / Working For A Charity

Working For A Charity have conceived and designed this online course with the aim of improving understanding of how the voluntary sector works. The course is intended to enable people to explore the issues within the sector, and its size and shape, in order to identify where they might effectively use their skills and other resources.

Working For A Charity aim to ensure that the content of the course is useful, relevant and accurate and the design of the course is interesting and involving.

Role of the tutor

Each group of course participants will have the support of a tutor who will keep in contact with individuals and encourage their active participation. The tutor will be the first point of contact to answer any questions and deal with any issues relating to course content or function.

The tutor will be available by email or in emergency by phone.

Role of Roehampton University

Roehampton University are hosting the course within their virtual learning environment (vle): StudyZone. Roehampton's role is to ensure that the online facilities involved in the course are working and that links to discussion boards, other websites etc are maintained. Roehampton University is also responsible for accreditation of the course. 

Role of the Course Participant

The success of the course will above all be dependent on the extent to which participants are prepared to be active online. This means:

· log on frequently, at least three times per week, even if only briefly (remember that going online frequently is not the same as spending a lot of time online.)

· respect confidentiality, though recognise that because the internet is not a wholly secure medium your emails may be read by people other than their recipients.

· do all the activities;

· ensure that you have local "technical support" to resolve connection and other hardware / software problems.

· provide us with feedback during and after the course about how the course is working by completing the evaluation sheets which we will supply.
· meet deadlines, because the success of collaborative work depends on students staying in step. If you think you may miss a deadline explain why to your tutor and your learning set.
· participate in any additional activities that the tutor sets, such as an 'ice-breaker"  discussion.
· keep in touch with the tutor, replying to emails as soon as you can and informing him /her as soon as possible of any difficulties you may be having.
· read and agree to abide by the StudyZone Acceptable Use policy
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