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NCVO's vision, mission and values

NCVOQO's vision

NCVO's vision is of a fair and open society, which encourages and is
supported by voluntary action.

NCVO's mission
NCVO aims to:
* give a shared voice to voluntary organisations
e cultivate an environment that fosters their development

* help voluntary organisations to achieve the highest
standards of practice and effectiveness

» provide leadership to the voluntary sector in tackling new issues
and unmet needs.

NCVO's working values
NCVO will:

e reflect the priorities and needs of member organisations both in its
services and policies

» provide services which are characterised by high quality, integrity and
respect for recipients

* encourage voluntary organisations to learn both from each other and
from wider best practice

e provide information in an open way with due regard to confidentiality
* reflect the diversity of the voluntary sector in its work
e provide continuing professional and personal development for its staff

* apply equal opportunities practice in its governance, services and as
an employer.
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Building communities

The principles of building communities and contributing to a strong civil society
have always been key issues for the voluntary and community sector as a whole,
and for NCVO in particular.

With the rise of e-democracy and emerging “virtual communities”, the
parliamentary modernisation programme, and the spotlight increasingly falling on
building social capital and civil society, now is a critical time to develop a stronger
sense of community. Voluntary organisations have a crucial role to play at the
heart of this work and NCVO is striving to support them in this.

Annual polls carried out by Euromonitor, amongst 1000 members of the UK
public, demonstrate a clear difference in the levels of perceived trustworthiness of
different types of insitutions. Year on year, charities are seen as being one of the
most trusted types of organisation; in 2002, 63 % of the population “tended to
trust” voluntary organisations, as compared to a figure of only 15% for political
parties, 25% for big companies and 37% for parliament. Even religious
insitutions were rated more poorly than charities, with only 38% of the public
tending to trust them.

However, these levels of trust are declining, albeit slowly, and if charities are to
maintain high levels of public support, they need to be (and be seen to be) open
and accountable, and the rationale for awarding charitable status made clear.

New research commissioned by NCVO suggests that the current definition of
charity is not clear to many members of the public and the Government'’s
Strategy Unit report, Private Action, Public Benefit, has already stated that a
public benefit test would further clarify the definition of charity.

NCVO has called for this recommendation to be implemented through new
legislation. At our annual conference in February 2003, we launched a new
coalition of top UK charities and NGOs which is campaigning for a charities bill,
which would ensure that a test of public benefit is applied to all charities. The
Charities Bill Coalition believes that it is essential, in the interest of preserving
public trust and confidence in the voluntary sector, that the legal definition of
charity is clarified to make it much clearer on what basis charitable status is awarded.

At the time of writing, we are waiting for the Home Office to publish its
response to the consultation stage of the Strategy Unit's report. However, the
Home Secretary has already announced that the Government is committed to
publishing a draft Charities Bill, and the Coalition will continue to campaign for a
definition of charity fit for the 21st Century.



Representing our members and the wider voluntary sector is a key part of our
work. In 2002/3 we were delighted to reach (and exceed) our target of 3000
member organisations.

Our members continually to be highly engaged in our work, and this was
demonstrated by an incredible response to our largest ever members' survey,
carried out in June 2002. Even more encouragingly, 9 out of 10 of our members
believe that we are effective in representing their interests and it is our aim to
build on this in the year to come.

Such a growth in our membership, and in its diversity, coupled with an increasing
demand for best practice information, has led us to develop new ways of
providing our services. In November 2002, we were delighted to launch our new
online resource www.askNCVO.org.uk, a fully searchable knowledge base of best
practice information, which conforms to maximum accessibility requirements.
Since the launch, there have been well over 3000 page impressions on NCVO's
websites site and 655 individuals have registered as regular users on the
askNCVO site, with around 1,192 searches being carried out each week.

NCVO continues to strive to work in partnership and we recognise that this
takes time and effort to achieve. We have started to develop effective ways of
working with other organisations and are working to share learning in this area.
In particular, we need to work hard at gaining a fuller understanding of what
happens at a local level, particularly where this impacts on national policy and
where NCVO can help to affect change at a local level through national
discussions and networks.

Overall, | believe that 2002/3 has been one of the most important years for the
voluntary sector for over 400 years. Not since the Statute of Elizabeth was drawn
up in 1601 has the environment in which voluntary organisations operate shifted
so dramatically. It is a privilege and a pleasure to be steering NCVO through
these most interesting of times and | would like to extend my warmest thanks to
NCVQ's honorary officers, trustees and staff for their hard work and support
throughout the year, and to our many sponsors, funders and other partners who
are helping to make our vision a reality.

Norman Warner,
Chair, NCVO



Giving-ashared.voice to
voluntary organisations

‘Nine out of ten members believe that NCVO is
effective in representing the voluntary sector.’

Aim: to represent the voluntary sector to government and policy makers

NCVO's increased campaigning around issues such as protecting the
independence of the sector in the delivery of public services, and the recent and
ongoing campaign around the reform of charity law, enabled all members to
participate on issues at a national level.

We received almost 900 mentions in the media, including an increase in coverage
in national newspapers.

Our membership gives us the legitimacy to represent the sector and to lobby the
Government on its behalf. Market research carried out by The Compass
Partnership on behalf of NCVO in June 2002, showed that 9 out of ten members
believe that NCVO is effective in representing the voluntary sector.

In a bid to become more representative, we have actively targeted small, local
and regional organisations, and were delighted to welcome the Liverpool-based
Walton Youth Project as our 3000th member.

‘As a small local voluntary organisation we can benefit
from the unity of belonging to a national, umbrella
organisation and we look forward to the support and
advice NCVO can offer us.’

Peter Bull, Chair of Walton Youth Project

Over the next year, we aim to increase membership to 3500 voluntary
organisations, to help us to represent the full diversity of the sector more
effectively. We will also begin work on a new corporate membership scheme
and investigate increasing public affiliate membership in order to boost
understanding of the voluntary sector in both the private and public sectors.

Aim: to bring pressure to bear on proposals for the Lottery merger

We lobbied Government about the need to consult the sector fully on their
proposal to merge the Community Fund and the New Opportunities Fund.

Following our own consultation with the sector, we submitted a full response to
Government to ensure that three key principles remain at the heart of any new
body: that it should be independent, additional to government funding
programmes and priorities, and that it should be sustainable.



Aim: to support the voluntary sector in its campaigning and lobbying activity

In the past year we chaired and facilitated:

* Four meetings of the Parliamentary Workers Group
* Two meetings of the Euro-Group

* Three meetings of the PR Forum

* A PR Masterclass

All these provided significant opportunities for engaging with senior politicians,
MPs and MEPs, journalists and other influential opinion formers. Participants also
shared best practice on campaigning, lobbying and media strategies and were
networking opportunities for practical support for Parliamentary, European,
Media and Campaigns staff in the sector.




Campaigning for a Charities Bill

Aim: to push the reform of Charity law and campaign for a Charities Bill

We submitted a response to the Strategy Unit consultation document, Private
Action, Public Benefit, on charity law reform, which was informed by extensive
consultation with the sector. In our response, we made a strong case for the
need for early introduction of legislation to implement legal and regulatory
changes, which will be of long-term benefit to the sector.

The Campaign for a Charities Bill was launched at the Labour Party Conference
the week after the Strategy Unit Report was published.

The Charities Bill Coalition was launched at NCVO's Annual Conference in
February. As we go to print, the coalition comprises ACEVO, Amnesty
International UK, Association of Charity Independent Examiners, Association for
Charities, The British Heart Foundation, The British Red Cross, BTCV, Cancer
Research UK, Catalyst Works, Charities Aid Foundation, Charity Finance Directors
Group, Citizens Advice, Community Matters, Guide Dogs for the Blind, Help the
Aged, Leonard Cheshire, Marie Curie Cancer Care, National Autistic Society,
NCH, NSPCC, RNIB, RNLI, The Royal British Legion, Turning Point, World
Development Movement, World Wide Fund for Nature (WWF) and WRVS.

The Coalition has mobilised and generated demonstrable support through the
media, with government and in Parliament, for the need for new legislation.

The Government announced its intention of publishing a draft charity bill at
NCVOQO's annual conference in February.

‘The recommendations announced by the
Government's Strategy Unit last year must be
enacted through a new Charity Bill in the next
Queen'’s speech. There can be no compromise
and no delay.’

Stuart Etherington, Chief Executive, NCVO

We will continue to lobby for a charities bill over the coming year.



Cultivating an environment that fosters
their development

Aim: to review the role of the sector in public service delivery

We worked to ensure that voluntary organisations are aware of the outcomes of
the Treasury cross cutting review of the role of the voluntary sector in public
service delivery, providing briefings and speaking at local and regional events.

We worked closely with those in the sector and the Treasury to help develop
proposals for the new futurebuilders fund of £125m in a way that best meets
the needs of the sector.

Over the next year we will aim to progress the policy agenda in relation to
the cross cutting review, including work on performance management and
accountability.

Aim: to inform the development of the voluntary sector's infrastructure

We began work to review how best the needs of the sector can be met in the
future, to help inform and influence the work of the ACU. This work has been
led by a Steering Group, with representatives from local, regional, national and
sub-sectoral infrastructure bodies and also from the Black and Minority Ethnic
voluntary sector. We published a detailed discussion document and shorter
summary paper on these issues to enable as many in the sector as possible to
input their views.

We will continue work in this area during 2003/4 and will work to influence the
government's review of the sector’s infrastructure, positioning NCVO and its
members at the heart of that debate.

Aim: to demonstrate the added value of the voluntary sector

We began work to consider the added value of the voluntary sector to help the
sector articulate more clearly what it considers to be its added value, which will in
turn help organisations who wish to take on a greater role in public service delivery.

We also produced and distributed Impact: A Guide to Resources to all NCVO
members and held a conference to provide examples of how voluntary
organisations can measure their impact and become more transparent

and accountable.

‘Excellent! Best conference I've been to for ages.
Lively, dynamic, well-paced, lots of information
but also interactive.’

Delegate at Measuring Impact conference.



Aim: to research and disseminate key information to the sector

2002/3 saw increased interest in research activities, with 150 delegates attending
the largest ever Research Conference and a 40% increase in our mailing list.

We carried out a Voluntary Sector Salary Survey, in co-operation with CELRE and
established a partnership with the Charities Aid Foundation to take forward
estimates for individual giving.

Over the coming year, we will prepare for and publish the 2004 Almanac. We
will also seek funding to put in place a long-term research programme to monitor
developments in the voluntary sector workforce and the role of voluntary
organisations as employers.

We will also contribute to the strategic direction of the sector through the Third
Sector Foresight programme.

Aim: to promote the development of a civil society

By the end of this year, a total of 21 MPs had participated in our Voluntary
Sector Secondment Scheme. In September, we published Making Politics
Practical, a book outlining a number of MPs case studies and experiences in the
scheme. In March 2003 we launched the MEP secondment scheme, and 3 MEPs
have already joined the scheme.

We are participating in the Euro-Preparations Unit Vulnerable Groups Working
Group, chaired by the Treasury.

We worked with our EU counterparts in Brussels to help mobilise support for
prioritising social issues and for the need for a structured civil dialogue within the
debates on the future of Europe.

We also worked closely with the European networks, CEDAG and the Social
Platform of NGOs and presented best practice from the Compact, both in
Brussels and to our French counterparts, CPCA.

We worked with the Commission for Racial Equality (CRE) and Council of Ethnic
Minority Voluntary Organisations (CEMVO) on the implications of the Race
Relations Amendment Act for the voluntary sector and ran 20 half-day seminars
across England, reaching over 1000 delegates.



Strengthening the Compact

‘Working together for mutual advantage.’

NCVO continues to host the Compact Secretariat (which services the Compact
Working Group). The Secretariat was expanded in 2002/3 in recognition of the
importance of this work, following securing of additional funding.

The Working Group has participated in joint Compact Groups with Government
on mediation, communications, evaluation, and the futurebuilders fund.

The Compact codes are now virtually complete, and the primary focus in the
coming year is on promotion at national, regional and local levels throughout the
voluntary and community sectors.

Aim: to promote the use of the Compact

We expanded our range of Compact publications including development of the
popular newsletter Compact — What's New? and will produce four more this year.

The new Compact website was launched at www.thecompact.org.uk, with
interactive features and easy to use navigation.

Over the coming year, the Secretariat aims to create a step change in the nature
of relationships that voluntary organisations have with all levels of government
through the use of the Compact and its codes, via a sustained programme of
dissemination and information.

Aim: to promote the development of Local Compacts
The sector survey, achieving a response from 92% of local authority areas,
identified the development of local compacts as a key priority. It also highlighted

the importance of local infrastructure in enabling this to happen.

The National Forum on Local Compacts was established to support continuous
and effective Local Compact development in England.

The register of Local Compacts now stands at 111 with 5 more in the pipeline.
Aim: To highlight and help resolve breaches of the Compact

We launched the Compact Advocacy Programme to help organisations with a
dispute with Government departments or agencies which involves a breach of
the national Compact.

A number of cases are now being taken on and we are advocating effectively on

behalf of voluntary and community organisations. We will continue this work
over the coming year with the aim of seeking policy and practice change.



Tackling new issues and unmet needs

Aim: To increase the capacity of umbrella bodies to work collaboratively

We provided secretariat support to the formation of a national umbrella and
resource agency forum, bringing about an unprecedented increase in the capacity
of umbrella bodies to work collaboratively and provide good practice information
and advice to thousands of their own members in turn.

We collected contact information on over 80 national umbrella organisations
and published this in a downloadable searchable web based format at
www.askncvo.org.uk/umbrellas.

We produced good practice guidelines on representation and accountability.

‘The Umbrella’s Forum at the NCVO is an important
network that can enhance the ability of the voluntary
sector. ' Umbrella’ organisations know the value of
networking and sharing best practice; most are
engaged in such activities on a day-to-day basis
with their constituencies. Yet the umbrella groups
themselves need something like the Forum organised
by the NCVO if they are to be able to be supported in
their vital work providing the infrastructure
needed by the voluntary sector. The Forum is a
good, cheap way of mutual support, learning and
raising standards.’

David Pink, CEO, Long Term Medical Conditions Alliance.

During 2003/4, we will continue to review the effectiveness and role of the
Umbrellas Forum and consider its future direction.

Aim: to meet the needs of communities in rural areas
We carried out work on social capital and voluntary organisations in rural areas
and held a very successful rural conference in May 2002 at which we launched a

policy report, Supporting Rural Voluntary Action. This led to the publication in
January of a 10-point action plan for supporting rural voluntary action.
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We continued to develop our programme of rural policy work, including the
publication of a rural analysis looking at the role of partnerships and networks in
rural areas.

In 2003/4, the third year of the rural project will examine the impact that the
voluntary sector has in rural areas.

Aim: to support learning and skills development in the voluntary sector.

The Voluntary Sector National Training Organisation (VSNTO), a semi-
independent project hosted by NCVO, works to support the development of
skills and training in the sector.

This year, VSNTO contributed to the development of National Occupational
Standards developed for Fundraising and Management of Volunteers with wide
and representative input from the sector.

It produced a functional map of the trustee role to inform work next year on
development of National Occupational Standards in Trusteeship.

VSNTO also engaged with key agencies such as the Learning and Skills Council
and worked with the Sector Skills Development Agency to ensure future funding
for work on supporting learning and skills development within the voluntary sector.

Aim: to lead the strategic agenda in trusteeship and governance

We launched a Strategic Governance Forum to inform a new governance
strategy and to focus attention on the Strategy Unit report's governance
implications.

We launched a support programme for chairs of small voluntary organisations in
partnership with the Black Training and Enterprise Group (BTEG).

We launched a new voluntary sector leadership programme to develop and
support closer partnerships between Chairs, Chief Executives and boards of
voluntary organisations.

We began working in partnership with a range of umbrella organisations to
evaluate models of governance support for small organisations.

Over the coming year, we will promote innovation and best practice and the
importance of trusteeship and effective governance to voluntary organisations
and opinion formers. Trends in governance and trusteeship will be identified,
analysed and widely disseminated.



We will partner a project led by Bassac and supported by NACVS, Community
Matters, ACRE and Charity Trustee Networks to evaluate different models of
governance support for small local organisations. We will also deliver a project in
partnership with the Black Training and Enterprise Group to improve the skills
and confidence of chairs of small local and regional voluntary organisations and
small local and regional Black and Minority Ethnic Groups.

Aim: to support other membership organisations in the sector

We developed a new membership networking forum to provide membership
organisations with an opportunity to share experiences and best practice and to
provide a platform to debate key issues. The network held two sell out events,
with further events and a publication planned for 2003/4.

13



Helping our growing membership
improve its effectiveness

Supporting our members and the wider voluntary sector continues to be a key
priority for NCVO.

Aim: to provide advice and support to voluntary organisations

NCVO's freephone helpdesk dealt with total of 16,020 enquiries and opening
hours were extended to 9.00am - 6.00pm.

‘It was quick, friendly and useful, thanks.’

‘The help given was accurate and useful.’

Comments from users of NCVO's freephone helpdesk

We launched www.askNCVO.org.uk, a new online best practice resource base
for the sector, and updated NCVO's corporate website at www.ncvo-vol.org.uk
to provide a user-friendly guide to our services.

‘What an excellent site for someone like myself who is
having to build a structure and develop strategies for
our charity. | have recently given up my career in the
private sector and have found the site provides a
wealth of useful, clear and valuable information.’

‘A very valuable source of information available — as
a trustee | appreciate the “one stop service” that you
provide. | will be re-visiting your site in the future.’

‘Very useful site — especially for a small company like
us. | wish | had found it before all our discussions and
arguments!’

Users of NCVO website

A new “FAQ" database was set up to deal with complicated enquiries,
developed alongside the www.askNCVO.org.uk site.

We also developed a new service in collaboration with Business in the Community,
Timebank and Pro Help, linking voluntary and community groups with free
professional help at www.professionals4free.org.uk.

We launched a new one-stop publications order service, integrated with the
Helpdesk and published a range of new and updated titles to provide best

15
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practice information in a user-friendly format. These included the new Good
Management Guide and completely revised and updated versions of the Good
Employment Guide and Good Trustee Guide, plus a range of other governance
publications. In 2003/4, we will add to this series with new titles including the
Good Investment Guide and the Good Membership Guide.

Read by around 10,000 senior executives in the sector, Voluntary Sector
magazine continued to bring the sector a wealth of best practice information
alongside news and other features.

In 2003/4, we will be reviewing the mechanisms we use to deliver our services to
ensure they are the most relevant and efficient ways of improving effectiveness
in the sector. We will be carrying out an evaluation of these methods, which we
hope will also inform the implementation of the government's Infrastructure
review. In particular, we will continue to improve online services, increasing
dissemination of good practice material via a range of partners. We will also
continue to develop our own online delivery tools, including an online events
booking facility and e-commerce purchasing of publications.

Aim: to provide practical support to members through a range of
discounted services

We continued to expand the range of our discounted products and services for
members helping them to save money and improve efficiency.

We launched an IT Hardware and Software Support service and secured
improved discounts on accounting and business software. We also expanded our
telecoms service to include mobile telephony and will continue to build on this
area during the coming year.

Aim: to provide specialist advice on sustainable funding

The Sustainable Funding Project encourages and enables voluntary organisations
to explore a full range of funding options and has a particular interest in raising
awareness as to how organisations can generate independent income from
trading goods and services. In the past 12 months:

* More than 7500 introductory and signposting guides have been
downloaded from our website

* 2459 people have attended our events programme delivered in
partnership with a range of local, regional and subsectoral infrastructure
agencies

e We have worked in partnership with bassac to deliver a ground-
breaking one-day, two venue action learning event on generating
income from buildings

* 5 newsletters have been distributed to our mailing list which now stands
at more than 1200 organisations



e Our 2003 Annual Conference ‘One Amazing Day' sold out in one week
and sold out again on a changed venue at 215 delegates

* NCVO, through the Sustainable Funding Project, has been elected to
the Board of the Social Enterprise Coalition

* We secured funding for the development and growth of the Sustainable
Funding Project from September 2003.

‘The work of the Sustainable Funding Project is

vital in making sense of social enterprise for the
voluntary and community sector. Potential is out there
but it needs unlocking. And for that to happen,
organisations need the sort of highly practical,
user-friendly messages and information the
Sustainable Funding Project delivers so well.’

Steve Walker, Co-chair, Birmingham Social Economy Consortium

In 2003/4, we aim to develop a pack of introductory information on sustainable
funding and to disseminate key learning via infrastructure agencies.

Aim: to provide wider financial management advice to the sector

We secured three year funding of NCVO's Financial Management Project and
published an updated version of the Good Financial Management Guide.

‘Your recent book [The Good Financial Management
Guide] is excellent. As | am a Management
Accountant, not a Chartered Accountant, | am pleased
to see your superb selection of (appropriate)
management accounting techniques. Give me standard
costs and variance analysis any day and | am well
away! Thank you.’

Martyn Burt BSc (hons), ACMA, ACMI, Diocesan Treasurer, Diocese Of Rochester

Over the next year, we will develop and disseminate our best practice guidelines
and work with partner organisations to promote good financial management
across the sector. We will also develop and maintain a network to encourage
shared learning and mutual support.

Aim: to provide ICT advice

We contributed to the Active Community Unit's voluntary and community sector
IT strategy group, a group that has been given the task of co-ordinating ICT
activity towards the voluntary sector across government departments. The group
is currently in the process of developing an agreed “big picture” strategy as
identified in the Treasury cross cutting review for completion by July 2003.

17



18

We provided ICT advice and support services for the sector, including a free ICT
advice and guidance helpline, run in partnership with the London Advice Services
Alliance (LASA), which provides support on issues such as how to develop an ICT
strategy and best practice guidelines on how to purchase software, hardware
and consultancy.

We ran a series of ICT events, including an annual conference and a series of
free practitioner seminars where we provide advice and information on emerging
trends and good practice issues. Our flagship ICT Conference in February saw
unprecedented demand.

We supported LASA in the development of the “Circuit Rider” movement in the
UK to share best practice in ICT amongst small voluntary and community sector
organisations.

Over the coming year, we will seek to make the sector more effective by providing
a range of resources, including ICT advice and support networks, and to build
understanding of current trends in ICT deployment.

Aim: to provide advice on human resources best practice

The Human Resources (HR) Service includes the diversity project and partnership
at work project, and in the past year has run a number of events and services to
build capacity in these areas.

We held two flagship conferences (on HR and Diversity), a joint conference with
Parents at Work on flexible working, six masterclasses (on diversity and recruitment,
staff surveys, resolving workplace conflict) and twelve network events (on diversity,
training and HR) in addition to supporting other organisations’ events in the regions.

‘Excellent — a very practical approach.’
‘A really interesting and helpful day — thank you.’

‘Very much enjoyed the conference, | had loads of
opportunities to mix and network.’

‘| felt energised and fit for going back to the office.".

Comments from evaluation forms received from delegates

We worked interactively with the Charity Trainers Network, Diversity Forum, and
Personnel Network to promote good practice and share ideas. We arranged a
user-friendly summary of a diversity literature review to be printed, so that
organisations could benefit from the findings. We commissioned research from
Strathclyde University into the HR requirements of small and medium sized
organisations, which will be published in 2003/4. The Diversity project has been
working with four pilot projects to promote diversity within their organisations,
and the findings will be shared next year.



We worked closely with the NCVO Helpdesk as the second highest number of
questions are on HR issues (over 1200 queries are received every year). The
revised and revamped Good Employment Guide was published this year and was
well reviewed. The employment information on the askNCVO website receives
over 1200 viewings each week, and receives favourable feedback: ‘/ was able to
find the information | was looking for in clear understandable form’.

In 2003/4 we aim to develop the diversity forum and diversity advisory group
and to produce a toolkit for the voluntary sector. We will also be looking at the
future direction and structure of our diversity work.

Aim: To support learning and skills development within voluntary organisations

The Voluntary Sector NTO produced a revised guide to achieving Investors in
People, and developed and launched a new website,
www.voluntarysectorskills.org.uk

‘Very easy to navigate and quick to open. Uncluttered
and easy to read. Delighted at the absence of ‘jargon’
and the use of good old fashioned plain English!’

Alan Robinson, Oldham Development Agency for Community Action
Aim: to promote the use of quality systems in the voluntary sector.

We supported the Quality Standards Task Group (QSTG) in promoting the use of
quality systems, including:

* The appointment of “quality champions” for each of the nine regions
of England to share their experiences of quality systems by speaking at
local and regional voluntary sector events

e Publication of a literature review on the use of quality systems in the
voluntary sector. This is the first part of a research project investigating
the impact of quality systems in the voluntary sector

* Provision of a submission to the Strategy Unit review on the role of
quality systems in performance improvement, to contribute to the
development of a strategy for standards for the voluntary sector

* Holding a successful conference on quality issues which provided an
overview of the most commonly used quality systems in the voluntary
sector.

2003/4 sees the last year of QSTG and its exit strategy will include contributing
to the strategy for standards for the voluntary sector in collaboration with the
Active Community Unit, advising on the issue of self-regulation in fundraising
and performance management and promoting the work of the regional

quality champions.
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Aim: to promote and support trusteeship to a growing range of relevant audiences

The year 2002-3 saw ten years of trustee support at NCVO and the
development of a new expanded programme of trustee and governance.

As part of the new www.askNCVO.org.uk website, we digitised a wide range of
good practice information around trusteeship, resulting in over 1800 individual
governance-related searches since the site's launch in November.

We provided training and ongoing liaison with the helpdesk to ensure hundreds
of trustees every year receive information tailored to their needs.

We ran a range of events including:

e four networking seminars for chairs

* masterclasses on Practical Governance

e our “Board Essentials — training the trainer” programme

 good practice seminars at NACVS, bassac, Crossroads and
UKCoD conferences

We began work with the Development Trusts Association and the Community
Foundation Network to develop tailored programmes for sub-sectors.

We continued our close liaison with the USA, Australia and India with two US
consultants running events in the US and NCVO reciprocating

Our 10th annual trustee conference was the biggest ever, with keynote speakers
including The Princess Royal and Esther Rantzen.

‘| found the addresses to be inspiring and to the point.
Challenging in this ever-changing sector.’

‘Excellent calibre of speakers, good organisation/
facilities and made even better by the high standard of
delegate skills, experience and questions.’

Delegates at ‘Meeting the Mission’, NCVO annual trustee conference, 12 March 2003

Aim: to support the voluntary sector at a regional level
Our national conference, “Route Map to the Regions” was attended by 96
senior directors and CEOs to examine what works and what doesn't when

setting up regional structures.

There were 210 downloads of the free conference report looking at best practice
in working regionally.



The Regions Consultative Network continued to grow, with 12 monthly briefings
sent out this year and 2 network events looking at elected regional assemblies
and what effect they will have on the sector.

We also ran regional briefing seminars in the South West, North East and North
West of England.

‘Amazing! — An all morning session with 5 really
%OOd speakers — clear content, good delivery,
ugely informative and relevant.’
Delegate at Route Map to the Regions
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Financial information

Where does our money come from?

Investment income
%
Other voluntary income

Donations via CAF 4%

15%
Membership subscriptions
1%
Core government grant
16%
Project grant funding
28%

Earned income
25%

Total income 2002/03: £5,135,000

Where NCVO has received its money over the last five years
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How do we spend our money?

Management and
administration
3%

Cost of generating funds
1%
Giving a shared voice to

voluntary organisations
19%

Support costs
18%
Providing leadership to the
voluntary sector in tackling new

issues and unmet needs

10% Cultivating an environment

that fosters their development
17%

Helping voluntary organisations
to achieve the highest standards of
practice and effectiveness
33%

Total Expenditure 2002/03: £4,912,000

How NCVO spent its money over the last five years

35

30

Percentage (%)

Giving a shared Cultivating an Helping voluntary  Providing leadership Support costs Management and Cost of
voice to voluntary environment organisations to to the voluntary administration generatingfunds
organisations that fosters their  achieve the highest  sector in tackling
development standards of practice new issues and
and effectiveness unmet needs
B 1998/99 [ 1999/00 [7] 2000/01 | 2001/02 2002/03



How are NCVO's net assets made up?

Total Net Assets: £3,509,000. Represented by

£310,000 X
Fixed Asset £2,504,000

Investments £1,221,000
£1,602,000 Net Current Assets £591,000
Less

Creditors Amounts Falling
Restricted Due After One Year (£807,000)

I Designated — Other Total Assets £3,509,000

£1,377,000

B Designated — Fixed Assets

B Unrestricted

A reserves policy is in place to ensure that reserves are maintained at a level which
ensures core activity could continue during a period of unforeseen difficulty. An
investment policy is also in place with a mixture of equities, bonds, property and
cash. Equities declined in value during the financial year to 31 March 2003
producing an unrealised loss of £363k shown in the accounts.

Trustee's Statement

The summarised financial information shows the income raised for our activities, the
cost of raising the income and the amounts spent on our charitable activities. The
information is taken from the full financial statements which were approved by the
Trustees on 2 July 2003. In order to gain a full understanding of the financial affairs
of the charity, the full audited financial statements, Trustee's Annual Report and the
auditors' report should be consulted. Copies can be obtained from:

The Company Secretary, NCVO, Regent's Wharf, 8 All Saints Street, London N1 9RL

Signed on behalf of the Trustees

David King
Honorary Treasurer
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Independent auditor's statement to the trustees of NCVO
We have examined the summarised financial statements of NCVO.

Respective responsibilities of trustees and auditors

The trustees are responsible for preparing the summarised financial statements in
accordance with the recommendations of the charities SORP.

Our responsibility is to report to you our opinion on the consistency of the
summarised financial statement with the full financial statements and Trustee’s
Annual Review. We also read the other information contained in the Annual
Review and consider the implications for our report if we become aware of any
apparent misstatements or material inconsistencies with the summarised
financial statements.

Basis of opinion

We conducted our work on accordance with Bulletin 1999/6 ‘the auditors
statement on the summary financial statement’ issued by the Auditing Practices
Board for use in the United Kingdom.

Opinion
In our opinion the summarised financial statements are consistent with the full

financial statements and the Trustees’ Annual Review of NCVO for the year
ended 31 March 2003.

Che cor

Sayer Vincent
Registered Auditors
2 July, 2003



Legal and administrative information

Patron
Her Majesty the Queen

President
Baroness Rawlings of Burnham Westgate Appointed 20 November 2002
Lord Plant of Highfield Resigned 20 November 2002

NCVO Trustee Board
Chair
Lord Warner of Brockley

Vice Chair
Rodney Buse

Honorary Treasurer
David King

Ex officio Members

Professor Joan Stringer CBE, Convenor Scottish
Council for Voluntary Organisations

(Alternate: Martin Sime, Director, SCVO)

Tom Jones OBE, Wales Council for Voluntary
Action (WCVA)

(Alternate: Graham Benfield OBE, Director, WCVA)

Anne O'Reilly, Chair, Northern Ireland Council for
Voluntary Action (NICVA)

(Alternate: Seamus McAleavey, Director, NICVA)

Sir Brian Jenkins GBE, MA FCA, Chair, Charities Aid
Foundation (CAF)

(Alternate: Stephen Ainger, Chief Executive, CAF) Appointed 21 October 2002
(Alternate: Michael Brophy, Chief Executive, CAF) Resigned 18 October 2002

Voluntary Organisation Members
John Isherwood, OXFAM (International Activities EC)

Geraldine Peacock CBE, Guide Dogs for the
Blind Association (Social Services EC)

Jude Cohen, Women's Nationwide Cancer Control
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Campaign (Health EC) Resigned 20 November 2002

Helen Dent, Family Welfare Association
(Social Services EC)

Shelagh Diplock OBE, Hansard Society for
Parliamentary Government
(Equality of Opportunity, Law and Advocacy EC)

Dominic Fox, Kidsactive (Culture and Recreation EC) Appointed 22 April 2002
Paddy Moon, Association of Disabled Professionals  Resigned 20 November 2002
(Business and Professional Associations, Unions EC)

Karin Pappenheim, UK Haemophilia Society
(Health EC)

Peter Davies, Business in the Community (Economic
and Housing EC)

Melinda Letts, Long Term Medical Conditions
Alliance (Health EC) Resigned 20 November 2002

Melvyn Carlowe OBE, Jewish Care (Religion EC) Resigned 20 November 2002

Krishna Sarda, Ethnic Minority Foundation/Council
of Ethnic Minority Voluntary

Organisations (Umbrella and Resource
Organisations EC)

Vivien Gaymer, Parentline UK (Social Services EC) Resigned 20 November 2002

Roly Owers, The Perse School (Environment and
Animal Welfare EC)

Susanne Rauprich, National Council for Voluntary
Youth Services
(Education, Employment, Training and Research EC)

Graeme King, Society for Promoting Christian Appointed 20 November 2002
Knowledge (Religion EC)

Ray Kipling, Wessex Medical Trust (Health EC) Appointed 20 November 2002
Eric Appleby, Alcohol Concern (Business and

Professional Associations, Unions EC) Appointed 20 November 2002

Baroness Warwick of Undercliffe, Universities UK
(Education, Employment, Training and Research EC)

Jonathan Moore, Suffolk Association of Voluntary
Organisations (Eastern)

Wynne Garnett, Engage East Midlands (East Midlands)
Koku Adomdza, Greenwich Networks Trust (London)

David Dorman-Smith, Stockton Borough Voluntary
Development Agency (North East) Resigned 21 October 2002

Dr Bhagabat Charan Das, MBE, Indian Senior
Citizens' Centre Manchester
(North West)

Edward Dawson, RAISE (South East)
Angela Bailey, Bath & NE Somerset VS (South West)



Jane Slowey, Birmingham Voluntary Service
Council (West Midlands)

Dot McGahan, CPRE Sheffield (Yorkshire & Humber)

Ray Cowell, Voluntary Organisations Network
North East (North East) Appointed 14 December 2002

Co-opted Members

Stephen Sears Resigned 20 November 2002

Mark Blake

John Knight Appointed 15 January 2003

Lord Adebowale of Thornes, CBE Resigned 20 November 2002
Observer

Tina Jenkins, Home Office, Active Community Unit

NCVO Executive Committee
Lord Warner of Brockley (ex-officio)
Rodney Buse (ex-officio)
David King (ex-officio)

Geraldine Peacock

Stephen Sears Resigned 20 November 2002
Wynne Garnett
Shelagh Diplock Appointed 26 February 2003

Chief Executive
Stuart Etherington

Company Secretary
Catherine Wood

Auditors

Sayer Vincent

8 Angel Gate,
City Road'
London EC1V 2S)

Bankers

National Westminster Bank plc
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Investment Managers
Schroders Investment Management Limited

Address
Regent's Wharf, 8 All Saints Street, London N1 9RL

Registered charity No. 225922
Company registration No. 198344

Constitution

NCVO is a company limited by guarantee and a registered charity governed by its
memorandum and articles of association.

Director of Membership Services — Ben Kernighan
Head of Development — Jane Hatfield
Head of Marketing & Communications — Diane Lightfoot
Head of Membership & Business Development — Lucy French
Head of Services — Linda Mitchell
Head of Trustee & Governance — Tesse Akpeki
Head of Voluntary Sector NTO - Janet Fleming

Director of Planning and Support Services — Catherine Wood
Head of Central Services — Tracy Kiernan
Head of Finance — Oliver Sladen
Head of Human Resources — Barbara Waugh
Head of IT — Simon Bishop

Director of Public Policy — Campbell Robb
Head of Campaigns — Chris Stalker
Head of Policy — Ann Blackmore
Head of Research — Karl Wilding



List of members

Full Members @ 03/06/03

1066 Housing Association

16/21 Housing

170 Community Project

1990 Trust (The)

2 Care

2D (Support for the Voluntary &
Community Sector of Teesdale &
Wear Valley

3TC

A
A.R.A Community Association
AADRA
Abbeyfield Richmond
Abbeyfield Society — St Albans
ABC Centre
Abeona Housing Association
Aberfeldy Millenium Green Trust
Ability Housing Association
Abortion Law Reform Association
Abundant Life Church
Academic Associates International
ACE Centre Advisory Trust
Ace Centre North
ACET
Acis Group Limited
Acorns Children's Hospice Trust
ACT
Action and Rights of Disabled People
in Newham
Action for Blind People
Action for Carers (Surrey)
Action for ME
Action for Prisoners' Families
Action for Sick Children
Action for Social Integration
Action for Victims of Medical
Accidents
Action Group for Irish Youth
Action on Addiction
Action on Disability and Development
Action On Homelessness
Action on Pre-Eclampsia
Action Research
Action To Regenerate Community Trust
Action with Communities in
Rural England
ActionAid
ADEPT Community Development
Agency Ltd
ADFAM
Adoption Matters
Adoption UK
Adullam Homes Housing Association
Advice Information Counselling
Huntingdonshire
Advice Lincs
Advice Services Alliance
Advice UK London Region
Advocacy Alliance (Beds & Luton)
Advocacy and Interpreting Service
Advocacy in Action
Advocacy in Gateshead &
South Tyneside
Advocacy Matters
Advocacy Network Leeds
Advocacy Partners
Advocacy Project (The)

Advocacy West Lancs

AFASIC

Africa Centre

Africa Development Network

African and Caribbean Mental
Health Service

African Caribbean Leukaemia Trust

African Community Involvement
Association

African Foundation for Development

African Pastors’ Fellowship

Afro-Caribbean Education and
Training Services

After Adoption

Aftermath

AGCAS

Age Concern Cambridgeshire

Age Concern Coalville & District

Age Concern Crawley

Age Concern Croydon

Age Concern East Cheshire

Age Concern Enfield

Age Concern England

Age Concern Hounslow

Age Concern Kensington and Chelsea

Age Concern Lancashire

Age Concern Liverpool

Age Concern London

Age Concern Maidstone

Age Concern Malling

Age Concern Northumberland

Age Concern Oxfordshire

Age Concern Plymouth

Age Concern Preston and South Ribble

Age Concern Surrey

Age Concern Tower Hamlets

Age Concern Wandsworth

Agewell in Sheffield

AHEAD - African Health for
Empowerment and Development

Aid to the Church in Need (UK)

Aireborough Voluntary Services to the
Elderly with Disabilities

Akademi

Akina Mama wa Afrika

Albanian Youth Action

Albert Centre

Albert Kennedy Trust (The)

Albion Kids Show

Albrighton Trust Ltd

Alcohol & Drug Abstinence Service

Alcohol Advisory Service — Barking,
Havering and Brentwood

Alcohol and Drug Services

Alcohol Concern

Alcohol Education and
Research Council

Alcohol Recovery Project

Alcoholics Anonymous

All Saints Community Education

Allavida

Allergy UK

Al-Mahdi Institute of Islamic Studies

Alone in London

Alzheimer's and Dementia
Support Services

Alzheimer's Society

Alzheimer's Society — Birmingham Branch

Alzheimer's Society Leeds

Amadudu

Amateur Swimming Association

Amber Foundation

Amber Valley Council for
Voluntary Service

Amicus

AMIE

Amnesty International United Kingdom

AMSPAR

Anaphylaxis Campaign (The)

Angel Drug Services

Angles Theatre (The)

Anglia Giving

Anglo Nordic Productions Trust

Anika Patrice Project

Animal Rescue Charity (The)

Anjali Dance Company

Ann Craft Trust (The)

Anna Freud Centre

Anne Lloyd Memorial Trust

Antenatal Results and Choices

Anthony Powell Society (The)

Anti-Slavery International

Apex Charitable Trust Limited

Apostleship of the Sea

Appropriate Technology Asia

ARC

ARCH (North Staffs) Ltd

Archon 2000

Archway Foundation (Rotherham)

Archway Leeds

Army Benevolent Fund

Army Families Federation

Aromatherapy Organisations Council

Art Shape Ltd

Arthritic Association (The)

Arthritis and Musculoskeletal Alliance

Arthritis Care

Arthrogryposis Group (The)

Arthur McDougall Fund (The)

Arthur Rank Centre

Artimedia

Arts and Business

Arts Council England — Yorkshire

Arts Interest Group

Artskills

Artsline

ARVAC Association for Research in
the Voluntary and Community Sector

ASCEND

Asha Women's Centre
Development Project

Ashfield Citizens Advice Bureau

Ashfield Links Forum

Ashford & District Volunteer Bureau

Asian Elders Initiative

Asian Foundation for Help

Asian People with Disabilities Alliance

Asian Women's Advisory
Service Limited

Asphaleia Project (The)

ASPIRE

Aspire Housing

ASSERT

Assisted Living Foundation

Associated Country Women of the
World (The)

Association for Child Psychology
and Psychiatry
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Association for Continence Advice
Association for Hospice Management
Association For Language Learning
Association for Spina Bifida and
Hydrocephalus
Association for the Teaching of the
Social Sciences
Association Malienne Pour La
Lutte Conte I'Obscurantisme
Association of British Orchestras
Association of Charitable Foundations
Association of Charity
Independent Examiners
Association of Charity Officers
Association of Charity Shops
Association of Chief Executives of
Voluntary Organisations
Association of Childrens Hospices
Association of Colleges in the
Eastern Region
Association of Disabled Professionals
Association of Gardens Trusts
Association of Governing Bodies of
Independent Schools
Association of Medical
Research Charities
Association of Reflexologists
Association of Research
Ethics Committees
Association of Vineyard Churches (UK)
Association of Visitors to
Immigration Detainees
Association of West Kent Tenants
Association of Young People with ME
Aston Mansfield
Aston Mansfield (Lambourne)
Asylum Welcome
ATD Fourth World UK Ltd
Atlantic Pacific Project Group
Attlee Foundation
Auckland Youth and
Community Centre
Aurora Charity (The)
autism.west midlands
Aviation Environment Federation
Aviation Health Institute
Avocet Trust
Avon and Bristol Law Centre
Awear
Aylesham and District Community
Workshop Trust

B

Baby Lifeline

BackCare

Bankside Open Space Trust

Bar In the Community

Barbican Theatre

Barclays Bank plc

Barking and Dagenham Council for
Voluntary Service

Barnardos

Barne Barton Community Action Trust

Barnet Housing Aid Centre

Barnet Voluntary Service Council

Barnsley Alcohol and Drugs
Advisory Service

Barrow and District Council for
Voluntary Service

Barrow Cadbury Trust

Barrowmead Project Ltd

Basic Skills Agency

Basics Plus

Basildon Mind

Basildon, Billericay, and Wickford
Council for Voluntary Service

Basingstoke Voluntary Services

BASPCAN

bassac

Bassetlaw Community and
Voluntary Service

Bassetlaw Women's Aid

Battersea Churches and Chelsea
Housing Trust

Battersea Crime Prevention Panel

Battle of Britain Memorial Trust

BAYC

Bayswater Institute

BCAT

Be Your Best Foundation

Beacon Fellowship (The)

Beaford Centre

Beauchamp Lodge Settlement

Bede House Association

Bedford Charity

Bedford Housing Link

Bedford Racial Equality Council

Bedford Volunteer Bureau

Bedfordshire Advocacy Service For
Older People

Bedfordshire Funding Advice Bureau

Beeston Volunteer Centre

Befrienders International

Befriending Network

Begin

Belle Isle Foundation

BEN — Motor and Allied Trades
Benevolent Fund

Beneficial Foundation

Benefits Angels

Benenden Healthcare Society Ltd (The)

Bereavement Care

Berkshire Autistic Society

Berkshire Disability
Information Network

Berkshire Family Mediation

Berwick Borough Disability Forum

Berwick Family Centre

Beth Johnson Foundation

Bexley Snap

Bexley Women's Aid

BGC Enterprises

BIBIC

Bibini Centre for Young People

Bible Society

Big Brothers and Sisters of the
United Kingdom

Big Issue Foundation

Billericay District Residents Association

BirdLife International

Birmingham Chinese Society

Birmingham Focus On Blindness

Birmingham Race Action Partnership

Birmingham Rathbone Society

Birmingham Settlement

Birmingham Voluntary Service Council

Birmingham Womens Aid

Birth Companions — The Association
for Women Facing Childbirth
in Detention

Bishop Creighton House

Bishopsgate Foundation

Black and Ethnic Minority Community
Care Forum

Black and Minority Ethnic
Community Partnership

Black Carers Project

Black Development Agency

Black Elderly Group Southwark

Black Environment Network

Black Health Agency

Black Londoners Forum

Black Orchid Mental Health
Advocacy Project

Black Training and Enterprise Group

Black Women in the Arts

Blackburn Child Care Society

Blackburn with Darwen Council for
Voluntary Service

Blackfriars Advice Centre

Blackfriars Settlement

Blackliners

Blackpool Advocacy

Blackpool, Wyre and Fylde Council
for Voluntary Service

Blackthorn Trust

Blacon Project

Blind Business Association

Charitable Trust

BLISS

Blood Pressure Association

Blue Cross (The)

Blyth Valley CVS

BMS World Mission

Board of Social Responsibility of
Diocese of Leicester

Body Positive Dorset

Bolton Bond Board

Bolton Council for Voluntary Service

Bolton Lads and Girls Club

Bolton Wise Ltd

Book Aid International

Boothferry Council for
Voluntary Service

Bootstrap Enterprises London

Borderline Scottish Homeless Project

Boston District Council for
Voluntary Service

Bournemouth and Poole
College Foundation

Bournemouth Council for
Voluntary Service

Bournemouth Society For the
Visually Impaired

Boys' and Girls" Welfare Society

Boys' Brigade

Bracknell Forest Voluntary Action

Bradford Joint Training Board

Bradford Nightstop

Brain and Spine Foundation

Braintree District Voluntary
Support Agency

Bramble's Trust

Brandon Centre for Counselling and
Psychotherapy for Young People

Bread Youth Project

Breadline

BREAK

Breakthrough Breast Cancer

Breakthrough UK

Breast Cancer Campaign

Breast Cancer Care

Brent Adolescent Centre

Brent Advocacy Concern

Brent Association for Voluntary Action

Brent Association of Disabled People

Brent Black African and Caribbean
Mental Health Consortium

Brent Business for the Environment Ltd

Brent Community Transport

Brent Irish Advisory Service

Brent Mencap



Brentwood Catholic Children's Society
Brentwood Council for
Voluntary Service
Brentwood Schools Christian
Worker Trust
Bridge ‘86
Bridge House Estates Trust Fund
Bridge Project (The)
Bridge Trust Corporation
Bridgnorth Voluntary Action
Brighton & Hove Federation of
Disabled People
Brighton & Hove Working
Together Project
Brighton and Hove Business
Community Partnership
Brighton and Hove Community and
Voluntary Sector Forum
Brighton Centre For Natural Health Ltd
Brighton Oasis Project
Bristol & District People First
Bristol Area Community
Enterprise Network
Bristol Area Stroke Foundation
Bristol Debt Advice Centre
Bristol East Side Traders Ltd
Bristol Mediation
Bristol Muslim Cultural Society
Bristol Shopmobility
British Acoustic Neuroma Association
British Acupuncture Council
British and International Sailor's Society
British Association for Adoption
and Fostering
British Association for Counselling
and Psychotherapy
British Association for Early
Childhood Education
British Association for Sexual and
Relationship Therapy
British Association for the Advancement
of Science
British Association of Friends
of Museums
British Association of Psychotherapists
British Association of Social Workers
British Canoe Union
British Christian Endeavour Union
British Colostomy Association
British Council of Disabled People
British Deaf Association
British Deer Society
British Dental Health Foundation
British Dental Hygienists Association
British Dyslexia Association
British Endodontic Society
British Ex-services Wheelchair
Sports Association
British False Memory Society
British Federation of Festivals
British Federation of Film Societies
British Heart Foundation
British Holistic Medical Association
British Horse Society
British Humanist Association
British Institute of Learning Disabilities
British Liver Trust
British Lung Foundation
British Lymphology Society
British National Temperance League
British Overseas NGOs for Development
British Philatelic Trust
British Polio Fellowship
British Quality Foundation

British Red Cross Society

British Society for Rheumatology

British Sociological Association

British Stammering Association

British Thyroid Foundation

British Tinnitus Association

British Union for the Abolition
of Vivisection

British Voice Association

British Weight Lifters' Association

British Wireless for the Blind Fund

Broadcasting Support Services

Broadwater Community Centre Trust

Brockenhurst Primary School Trust

Brokerage CityLink Ltd

Bromford Charitable Housing
Association

Bromley Advocacy Alliance

Bromley Advocacy Project

Bromley MIND

Bromley Refugee Network

Bromyard Area Voluntary Action

Brook

Brook Advisory Centre, Milton Keynes

Brook in Wigan & Leigh

Brooke Hospital for Animals

Broomleigh Housing Association

Broughton Trust (The)

Broxbourne Voluntary Sector
Development Agency

BTCV

Buckfast Abbey Trust

Buckinghamshire Association for
Mental Health

Buckinghamshire Association for the
Blind

Buglife

Building and Social Housing Fund

Bunyan Meeting Free Church

Burley Lodge Centre

Burnley Play Association

Burnley Youth Theatre

Burnley, Pendle & Rossendale Council
for Voluntary Service

Burwell Community Print

Bury Council for Voluntary Service

Bury Hospice

Bury St Edmunds and District
Volunteer Centre

Business and Professional Women
UK Ltd

Business Community Connections

Business in the Community

Butler Trust (The)

Butterflies Children's Charity

Butterfly Conservation

Butterwick Hospice Care

Buttle Trust (The)

BYHP

C

Cabinda Community Association

Cairde na nGael

Caldecott Foundation

Calderdale Bond Scheme Limited

Calouste Gulbenkian Foundation
(Portugal) UK Branch

Calvert Trust

Cam Sight

Cambridge CAB

Cambridge Centre

Cambridge DHIVERSE

Cambridge Female Education Trust

Cambridge Housing Society

Cambridge Volunteer Centre

Cambridge Women's Resource Centre

Cambridgeshire ACRE

Camden Elderly Irish Network

Camden Federation of Tenants &
Residents Assoc.

Camden ITEC

Camden Mediation Service

Camden Society (The)

Camden Volunteer Bureau

Camelot Foundation

Campaign Against Arms Trade

Campaign Against Drinking
and Driving

Campaign for Learning

Campaign for Nuclear Disarmament

Campaign to Protect Rural England

Camphill Village Trust Ltd

Camping and Caravanning Club

CAN

Canadian Centre for Philanthropy

Cancer Black Care

Cancer Research UK

Cancer Resource Centre

Cancer Resource Store

Cancer Support DMB

CancerBACUP

Cancerkin

Canon Collins Educational Trust for
Southern Africa

Canterbury Volunteer Centre

Cape Hill & Windmill Development
Trust Ltd

Cape UK

Caradon Housing Youth Project
Caravan

Cardiomyopathy Association

Cards for Good Causes Ltd

Care & Repair Northampton Ltd

Care Alliance

Care and Repair Bristol

Care and Repair England Ltd

Care for the Carers

Care Forum (The)

Careers Research and Advisory
Centre Ltd

Careline (llford)

Carers Association Southern
Staffordshire

Carers Bromley

Carers Federation Nottingham &
Notts Ltd

Carers First

Carers in Hertfordshire

Carers Lewisham

Carers Network Westminster

Carers Support Guildford

Carers UK

CARIS Haringey

CARITAS - Social Action

Carlisle Council for Voluntary Service

Carmel Ministries International

Cartwheel Community Arts

Case Training Services

Cassel Centre

Castle Point Association of
Voluntary Services

Castle Point Crossroads Limited

Cat Action Trust (The Original)

Catacombs Trust

Caterham Barracks Community Trust

Cathedral Camps

Catholic Agency for Overseas
Development

33



34

Catholic Association for Racial Justice

Catholic Children's Society Nottingham

Catholic Children's Society Westminster

Catholic Institute for International
Relations

Catholic Youth Services

CAVE

Cavendish Centre for Cancer Care

CAVOS

Caxton House

CBA Projects

Cedar Centre

Cedar Projects

Central Council of Physical Recreation

Central Surrey Council for
Voluntary Service

Centre 33

Centre 404

Centre 81

Centre for Accessible Environments
(CAE)

Centre for Filipinos

Centre for Policy on Ageing

Centre Project

Centrepoint

CEPO

Chai Cancer Care

Chance UK

Changemakers

Changing Faces

Channel Theatre Trust Ltd

Chapeltown Citizens' Advice Bureau

Chara Trust

Charitable Trusts for the United Bristol
Hospitals (The)

Charities Aid Foundation

Charities Evaluation Services

Charities HR Network

Charities Information Bureau

Charity Christmas Card Council

Charity Finance Directors’ Group

Charity Logistics

Charity Trustee Networks

Charleston Trust (The)

Charnwood Council for
Voluntary Service

Charnwood Shelter Project

Charnwood Voluntary Sector Mental
Health Trust

Charter 88

Chartered Accountants Benevolent
Association

Chartered Institute of Bankers (The)

Chartered Institution of Building
Services Engineers

Chartered Insurance Institute

Chartered Surveyors Training Trust

CHAS The Catholic Housing Aid
Society

Chase Council for Voluntary Service

Chaucer Homecare Ltd

Chelmsford Agency for Volunteering

Chelmsford Council for Voluntary
Service

Chelmsford Counselling Foundation

Cheltenham & District Volunteer
Bureau

Cheltenham Community Projects

Cheltenham Council for Voluntary
Service

Chemical Dependency Centre Ltd

Cherry Lodge Cancer Care

Cherubim and Seraphim Church
Movement Surulere

Cheshire Community Council

Cheshire Development Education
Centre

Cheshire Disabilities Federation

Cheshire Victim Support

Chester Council for Voluntary Service

Chesterfield Muslim Association

Chester-le-Street and District Council
for Voluntary Service and
Volunteer Bureau

Chichester Community Partnership

Chichester Counselling Services

Chichester Diocesan Association For
Family Support Work

Chigwell and District Physically
Disabled
Support Group

Child Accident Prevention Trust

Child Advocacy International

Child Bereavement Trust (The)

Child Migrants Trust

Child Poverty Action Group

Child Psychotherapy Trust (The)

Childcare Information Service Ltd

ChildLine

Childlink

ChildNet International

Children Law UK

Children's Adventure Farm Trust

Children's Country Holidays Fund

Children's Express

Children's Family Trust (The)

Children's Fire and Burn Trust

Children's Heart Federation

Children’'s Information Service —
Sheffield

Children’s Information Service Swindon

Children’s Links

Children's Society (The)

Childrens Trust

Childrens Warehouse

Chiltern and South Bucks Council for
Voluntary Service

Chinese Cultural Centre

Chinese in Britain Forum (The)

Chinese Information and
Advice Centre

Chiswick Pier Trust

Choice in Hackney

Chorley and South Ribble Council for
Voluntary Service

Christ for the Nations UK

Christchurch Spitalfields

Christian Aid

Christian Alliance Housing
Association Ltd

Christian Council on Ageing

Christian Family Care

Christian Meditation Trust UK

Christian Socialist Movement

Christians Abroad

Christians Alive In Lancaster

CHUB Bilsthorpe Resource Centre

CHUC

Church Action on Poverty

Church Lads and Church Girls Brigade

Church Langley Community
Association

Church of England Board for
Social Responsibility

Church Urban Fund

Churches Child Protection
Advisory Service

Churches Community Work Alliance

Churches Together in England
Cicely Northcote Trust
CICERO
CILIP: Chartered Institute of Library
and Information Professionals
Cinema and Television Benevolent
Fund (The)
CIP Group
Circles Network
Citizen Advocacy Lincolnshire Link
Citizen Organising Foundation (The)
Citizens Advice
Citizens Advice Bureau —
Southend-on-Sea
Citizens Advice Notes Service Trust
Citizens Income Trust
Citizens Online
Citizenship Foundation
City and Hackney Alcohol
Counselling Service
City Roads (Crisis Intervention) Ltd
Civic Education Project Trust
Civic Trust
CIVICUS: World Alliance for
Citizen Participation
Civil Service Benevolent Fund (The)
Civil Service Retirement Fellowship
CIWEM
Clapton Community Housing Trust
CLASP
CLIC - Cancer and Leukaemia
in Childhood
Climb
CLINKS
CLOUDS
Cloverleaf Advocacy 2000 Ltd
CLS Care Services
CMT United Kingdom
Coal Industry Social Welfare
Organisation
COCA
CODEP
Colchester Community
Voluntary Services
Colchester Emergency Nightshelter
Colchester Womens Aid
Colebrook Housing Society
College of Chinese Physical Culture
College of Occupational Therapists
Colne Open Door Project
Colon Cancer Concern
Comic Relief
Commonwealth Society for the Deaf
Commonwealth Youth
Exchange Council
Commonwork Land Trust
Communications Management
Association
Communities Empowerment Network
Community Accountancy Self-Help
(CASH)
Community Accountancy Service
Community Action and Support —
East Staffordshire
Community Action for
Roundhay Elderly
Community Action Hampshire
Community Action in Rossendale
Community Action Project
Community Action Wyre Forest
Community Alcohol Team Projects
(South East)
Community Care Association
Community Connections



Community Council for Berkshire

Community Council of Lincolnshire

Community Council of Shropshire

Community Council of Staffordshire

Community Development &
Advocacy Centre

Community Development Agency
for Hertfordshire

Community Economy Ltd

Community Education
Development Centre

Community Exchange

Community First

Community First in Herefordshire
and Worcestershire

Community First New Forest

Community Focus

Community Foundation Network

Community Health UK

Community Housing and Therapy

Community Hygiene Concern

Community Integrated Care

Community Interpreting Translation
& Access Services Ltd

Community Language Centre

Community Link Up

Community Links

Community Matters

Community Matters Buckinghamshire

Community Media Association

Community Network

Community Options Ltd

Community Partners

Community Projects Trust

Community Security Trust

Community Support Network
(South London)

Community Techknowledge

Community Technical Aid Centre Ltd

Community Transport

Community Transport Association

Community Voluntary Action

Community Work Training Company

COMPARE Community Business Ltd

Compass (Peterborough) Ltd

Complementary Health Trust

Computer Aid International

Concern Universal

Confederation of African
Community Organisations

Confederation of Group Training
Schemes

Confederation of Indian
Organisations (UK)

Congleton District CVS

Connect

CONNECT (Communication Disability
Network)

Connection

Connections Communications Centre

Conscience The Peace Tax Campaign

Consortium of Bengali Associations

Consortium of Lesbian Gay and
Bisexual Voluntary and Community
Organisations

Construction Industry Trust for Youth

Constructive Dialogue for
Clinical Accountability

Contact a Family

Contact the Elderly

Continence Foundation (The)

Co-operatives UK

Cope: The Laura Centre

Coram Family

Core Arts Mental Health Project

Core Centre

CORECOG

Cornwall Blind & Partially
Sighted Association

Cornwall Centre for Volunteers

Cornwall Community Volunteer
Services

Cornwall Neighbourhoods for Change

Cornwall Rural Community Council

Cot Death Society (The)

Cotmanhay Community Concern

Cottage and Rural Enterprises Fund

Council for Awards in Children's Care
and Education

Council for Environmental Education

Council for Ethnic Minority
Communities (Northampton)

Council for National Parks

Council For Social Responsibility

Council for the Advancement of

Communication with Deaf People (The)

Council for Voluntary Action
South Lakeland

Council for Voluntary Service Uttlesford

Council for Voluntary Service
Warwick District

Council of British Pakistanis

Council of Christians and Jews

Council of Ethnic Minority Voluntary
Sector Organisations

Counsel and Care

Coventry Bangladesh Centre

Coventry Citizens Advice Bureau

Coventry Cyrenians

Coventry Rape & Sexual Abuse Centre

Coventry Refugee Centre

Coventry Voluntary Service Council

COVER

CPRE - Peak District & South
Yorkshire Branch

Cranfield Trust (The)

Cranstoun Drug Services

CRASH

Crawley Open House and Resource
Centre

CREST Waltham Forest

Crewe and Nantwich Council for
Voluntary Service and
Volunteer Bureau

Crime Concern Trust

Crime Reduction Initiatives

Crimestoppers Trust

Crisis

Crisis Centre Ltd

Crohn's in Childhood Research
Association

Crossroads - Caring for Carers

Crossroads Care Enfield

Crossroads Greenwich and
Lewisham Ltd

Crossroads in Wirral

Crossroads Leeds

Croydon Association for Young
Single Homeless

Croydon Drop In - Support for
Young People

Croydon Resources Centre

Croydon Voluntary Action

Cruse Bereavement Care

CTC - UK's National Cycling
Organisation

Cued Speech Association UK

CU-ICT

Cumbria Alcohol and Drug
Advisory Service

Cumbria Association of Clubs for
Young People

CVS (Medway)

CVS Community Partnership

CVS for Melton Borough

CVS North Wiltshire

CVS Northamptonshire

D

Dacorum Council for Voluntary
Service

Daisy Network

Dame Hannah Rogers School

Dance UK

Dance Umbrella

Daneford Trust

DARE Foundation

DASH

Daventry Volunteer Centre

David Lewis Centre

Daybreak Drug Project

Daycare Trust

Daylight Centre

Deaf ConneXions

Deaf Direct

Deaf Education through Listening
and Training

deaf PLUS

Deafax Trust

Deafblind UK

Deafway

Dementia Care Partnership

Dementia Relief Trust

Dene Valley Community Partnership

Dengie Project Trust

Depression Alliance

Deptford Youth Forum

Derby Council for Voluntary Service

Derby Rape Crisis

Derby YMCA (Inc)

Derbyshire Autistic Support Group

Derbyshire Dales CVS

Derbyshire Rural Community Council

Derwent Housing Association

Derwentside Council for
Voluntary Service

Design Options for a Versatile
Environment

Development Education Association

Devon Youth Association

Dhek Bhal

Diabetes Foundation

Diabetes UK

DIAL Bradford

DIAL North Worcestershire

DIAL Shropshire, Telford & Wrekin Ltd

DIAL Trafford

DIAL UK

Dialability

Diana, Princess of Wales
Memorial Fund

Dibden Allotments Charity

DICE

Different Strokes

Digbeth Trust

Digestive Disorders Foundation

Diocese of Lichfield

Diocese of Liverpool

Diocese of Southwark

Dipin Foundation

Directory of Social Change

Disabilities Trust (The)
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Disability Action Yorkshire

Disability Alliance

Disability Challengers

Disability Foundation

Disability Initiative

Disability Law Service

Disability Pregnancy and
Parenthood International

Disability Resource Centre (Bedforshire)

Disability Solutions

Disability Sport England

Disabled Drivers' Association

Disabled Drivers' Motor Club Ltd

Disabled Living Centres Council

Disabled Living Foundation

Disabled Parents Network

Disasters Emergency Committee

DISC Preston

Diving Diseases Research Centre

Dogs for the Disabled

Domestic Violence Intervention Project

Doncaster Domestic Violence
Working Party

Donkey Sanctuary (The)

Dorchester Community Sports Initiative

Dorset Advocacy

Dorset Community Action

Douglas MacMillan Hospice

Dover Counselling Centre

Down Syndrome Educational Trust

Down's Syndrome Association

Drake Music Project

Dream Makers National Charity

Dreams Come True Charity

Dreamscheme Network

Drug and Alcohol Service for London

Drugline — Lancashire

Drugs and Homeless Initiative

DrugScope

Drukpa Trust

Dudley Community Radio Group

Dudley Lodge & St. Faith's Residential
Family Centre

Duke of Edinburgh's Award (The)

Durham Association of Youth and
Community Organisations

Durham Rural Community Council

Durrell Wildlife Conservation Trust

Dyspraxia Foundation

Dystonia Society

E

Ealing Community and Voluntary
Service

Ealing Community Transport

Ealing Consortium Ltd

Ear Foundation

Earthwatch

East Anglia's Children's Hospice

East Devon CVS/VB

East Dorset Drugs and Alcohol

Advisory Service

East Dorset Housing Association

East End Community Buildings Network

East Grinstead Council for Voluntary
Service

East Herts Voluntary Sector
Development Agency

East Kent Council for Voluntary Service

East Kent Cyrenians

East Lancashire Advocacy

East London Advanced Technology
Training

East London Community Recycling
Partnership Ltd

East Suffolk MIND

East Sussex Disability Association

Eastbourne Association of
Voluntary Services

Eastbridge Hospital

Eastleigh Advocacy Project

Eastleigh and District Mind

Eastleigh Community Services

Eastleigh Housing Association Ltd

Easton Community Nursery

Eastpoint Centre Ltd

Eaststreet Information Shop for
Young People

Eastwards Trust

Eating Disorders Association

Eaves Housing for Women Limited

Ebenezer Aid Fund

Eden Council for Voluntary Service

Eden Trust

EDEXCEL

Education Extra

Education for Choice

Education Otherwise

Edward Lloyd Trust

EIL Cultural and Educational Travel

EIRIS Services Ltd

Ekaya Housing Association

EKTA Project

ELBWO

Elderly Accommodation Counsel

Electoral Reform Society

Electrical and Electronics Industries
Benevolent Association

Elephant Links Community Forum

Elfrida Society

Elizabeth Foundation

Embroiderers’ Guild

Emilie Galloway Home of Rest

Emmanuel House Day Centre

Emmaus Projects

Emmaus UK

Employment Opportunities for People
with Disabilities

Enable (Birmingham) Ltd

Enable Housing Association

Enabling Partnership

ENCAMS

Encephalitis Support Group

Endeavour Training Ltd

Energy Conservation & Solar Centre

Energy Projects Plus

Enfield Disability Action

Enfield Parents Centre

Enfield Racial Equality Council

Enfield Voluntary Action

Enfield Women's Aid

Engage East Midlands

Engineers Against Poverty

English Civil War Society

English Federation of Disability Sport

English Folk Dance and Song Society

English Province of our Lady
Charity (The)

English Womens Bowling Association

Enterprise 5

Enuresis Resource and Information
Centre

Environment Concern for Batley Ltd

Environment Council (The)

Environmental Law Foundation

Envolve — Partnerships for Sustainability

EPIC Arts

Epilepsy Action

Epilepsy Research Foundation

Epping Forest Council for
Voluntary Service

EQUATA

Equinox Care Ltd

Eritrean Community In the UK

Esmee Fairbairn Foundation

Essex Autistic Society

Essex Coalition of Disabled People

Essex Community Foundation

Essex Dance

Ethiopian Community Centre in
the UK

Ethiopian Community In Britian

Ethnic Minority Intergrative Mental
Health Group

European Anti Poverty
Network England

European Association for
the Treatment of Addictions (UK)
European Council on Refugees
and Exiles

European Piano Teachers Association
(UK) Ltd

European Services for People
with Autism

Evangelical Alliance

Evelina Family Trust Ltd

Everychild

Exeter Council for Voluntary Service

Experience Corps (The)

Ex-Services Mental Welfare Society

Eye On the Aire

Eyeless Trust for Young People and
Children Born Without Eyes

F

Faculty of Occupational Medicine

Fair Play North East

Fair Shares

Fairbridge

Fairtrade Foundation (The)

Families Infocus (Essex)

Families Need Fathers

Family Health ISIS

Family Housing Association
(MANCHESTER)

Family Link Stockport

Family Matters Institute

Family Nursing and Home
Care (Jersey)

Family Rights Group

Family Service Units

Family Welfare Association

Fareham Community Action

Farm Africa

Farndon House Information Trust

Farnham Christian Community
Trust Ltd

Fast Track Trust Ltd.

Fawcett Society

Federation for Community
Development Learning

Federation of Black Housing
Organisations Ltd

Federation of City Farms and
Community Gardens

Federation of Irish Societies

Federation of Rural Community
Councils

Fellowship of Depressives Anonymous

Fenland & District CVS

Fenland Family Support Centre

Fern Street Settlement

Festival Housing Group



Field Lane Foundation

Finchale Training College

Finsbury Park Community Trust

Finsbury Park Street Drinkers
Initiative Ltd

Fire Services Youth Training

First Asian Support Trust

First Base Walsall

First Step

First Step Trust

Fisabilillah Islamic Aid Mission

FLAG

Fleet Air Arm Museum

FOCUS

Focus Counselling Service

Focus on Carers and Self Help

Food Chain (UK) Ltd

Forbes Trust

Forest Recycling Project

Forest YMCA of East London

Foresters Fund for Children

Fortune Centre of Riding Therapy

Forum at Greenwich (The)

Forum of Chairmen of
Independent Hospices

Forum on Early Warning and
Early Response

Fostering Network

Foundation for Canadian Studies in
the United Kingdom

Foundation for International
Environmental
Law and Development

Foundation for Public Service
Interpreting

Foundation Housing

Foundation of Nursing Studies

Foyer Federation (The)

Fragile X Society

Free Form Arts Trust

Free Tibet Campaign

Freshfield Service (The)

Freshwinds

Friend — Weston Super Mare

Friends Centre

Friends of Fashion Services for
Disabled People

Friends of Laniado UK

Friends of the Earth

Friends of the Hebrew University
of Jerusalem

Friends Therapeutic Community Trust

Friends United Network

FunderFinder

Furness Carers Association

Furniture Recycling Network (The)

Furniture Resource Centre Ltd

Furzedown Project

Fusion — Southwark Community
Leisure Ltd

Future Housing and Community Care

G

GamCare

Game Conservancy Trust

GAP Activity Projects (GAP) Ltd

Gardening for Disabled Trust

Garths Resource Centre Ltd

Gateshead Jewish Family Service

Gateshead Voluntary Organisations
Council

Gatwick Detainees Welfare Group

Gedling Council for Voluntary Service

General Assembly of Unitarian and
Free Christian Churches

Generate

Genesis

George House Trust

Get Connected Helpline

Getaway Girls

GFS Platform for Young Women

Gharweg Advice Training and
Careers Centre

Gingerbread

Girlguiding London & South
East England

Girlguiding UK

Girls' Brigade (The)

Glenmore Trust

Global Action Plan

Global Care

Global Connections

Global Witness Limited

Globe Centre

Gloucester Centre for Voluntary
Services

Gloucestershire Carers Project

Gloucestershire Drug and Alcohol
Service

Gloucestershire Group Homes

GLPQ Consortium

Gobowen Youth Steering Group

Good Shepherd Trust

Goodwin Development Trust

Gordon House Association

Granby Residents Association

Grandparents' Federation

Grantham and District Volunteer
Bureau

Great Eccleston Village Centre Ltd.

Great Lakes Initiative & Support Project

Great Torrington & District Community
Development Trust

Greater London Action on Disability

Greater Manchester Bangladesh
Association

Greater Manchester Centre for
Voluntary Organisation

Greater Manchester Federation
of Clubs For Young People

Greater World Christian Spiritualist
Association

Greek & Greek Cypriot Community
of Enfield

Green Alliance

Greenbank Project (The)

Greenforce

GreenNet Educational Trust

Greenpeace UK

Greentop Community Circus Centre

Greenwich Carers Centre (The)

Greenwich Community Law Centre

Greenwich Community Safety Trust

Greenwich Council for Racial Equality

Greenwich Networks Trust Limited

Greenwich Toy Library

Greenwich Voluntary Action Council

Greenwich Youth For Christ

Grenfell Housing Association

Grimsby and District Playtraining
Association

Groundwork UK

Grubb Institute

Guidance Council (The)

Guide Dogs for the Blind
Association (The)

Guideposts Trust Ltd

Guildford Association of
Voluntary Service

Guillain Barre Syndrome Support Group

Guy's and St Thomas' Charitable
Foundation

Gwellheans

H
Habitat for Humanity Great Britain
Hackney Carers Centre
Hackney Council for Voluntary Service
Hackney Independent Living Team
Hackney Marsh Partnership
Hackney Music Development Trust
Hackney Quest
Hackney Voluntary Action
Haemophilia Society
HAFAD
Halifax Group of United Reformed
Churches Charity Ltd
Halifax plc
Hallam Housing Society Ltd
Halton Voluntary Action
Hamlet Trust
Hammersmith & Fulham
Carers Centre
Hammersmith & Fulham Law Centre
Hammersmith and Fulham Voluntary
Development Agency
Hammersmith Women's Aid
Hampshire & Isle of Wight
Wildlife Trust (The)
Hampshire Deaf Association
Hampshire Sculpture Trust
Hampstead Garden Suburb Institute
Hampton Trust
Hampton Youth Project
Hanbury Community Project
Handicap International UK
Hands — Rochester-upon-Medway
Volunteer Bureau
Hands Across the Divide
Hanley Crouch Community Association
Hansard Society
HANWaG
Happy Days Children's Charity
Harehills & Chapeltown Law Centre
Harewood House Trust Ltd
Haringey Mencap — Stepping Out
Haringey Refugee Consortium
Harlow Council for Voluntary Service
Harlow Shared Care
HARP
Harrison Homes (The)
Harrow Association of
Voluntary Service
Harrow Club (The)
Harry Edwards Spiritual Healing
Sanctuary Trust
Hart Voluntary Action
Hartlepool Voluntary Development
Agency
Harvest Help
Harvest Housing Group
Hastings & Rother Family Friends
Hastings and Bexhill MENCAP Society
Hastings Voluntary Action
Hastoe Housing Association
Hathershaw Community Association
Havant Council of Community Service
Haven Trust
Haven Wolverhampton (The)
Havering Association for People
with Disabilities
Havering Association of Voluntary
and Community Organisations
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Havering Mind

HBC Academy

HCPT The Pilgrimage Trust

HDRA-the organic organisation

Headland Future Ltd

Heads Teachers & Industry Ltd

Headway — The Brain Injury Association

Headway Devon

Headway Essex

Headway Surrey

Healing Foundation

Health @ Work

Health Quality Service

Health Unlimited

HealthProm

Healthy People Campaign

Hearing Concern

Heart of England Care

HEART UK

Heath Hayes Nursery School

Heeley Advice Centre

Help and Care

Help for Carers — Wirral

Help the Aged

Help the Hospices

Help the Needy Charitable Trust

Hengrave Hall Centre

Henley Management College

Henry George Foundation

Henshaw's Society for Blind People

Hereford and Worcester Advisory
Service on Alcohol

Hereford Volunteer Centre

Herefordshire Carers Support Ltd

Heritage Care

Heritage Railway Association

Hertfordshire Action on Disability

Hertfordshire Alcohol Problems
Advisory Service

Hertfordshire Family Mediation Service

Hertfordshire Pass

Hertfordshire Young Homeless Group

Hertsmere Community Voluntary
Support

Hertsmere Worknet Ltd

Hexagon Housing Association

Hi Kent

Hi8us Projects Ltd

Hibiscus Caribbean Elderly Association

High Trees Community
Development Trust

High/Scope UK

Hightown Praetorian and Churches
Housing Association Ltd

Hillingdon Asian Womens Group

Hillingdon Law Centre

Hillingdon Race Equality Council

Hillstream Care Ltd

Hilton in the Community Foundation

Historical Association

History of Advertising Trust

HIT Base

HITS

HIV/Aids Association of Zambia UK

Hoffmann De Visme Foundation

Holbeck Elderly Aid

Holbrooks Community Care Association

Holderness Volunteer Centre

Holme Christian Care Centre

Holy Cross Centre Trust

Holy Ghost Fathers

Home from Hospital Care
After Treatment

Home Office Active Community Unit

Home Start Southern Oxfordshire

Homeless Action in Barnet

Homeless International

Homeless Link

Home-Start

Home-Start Arun

Home-Start Brent

Home-Start Canterbury

Home-Start Eastleigh

Home-Start Leeds

Home-Start Shipley

Home-Start South West Kent

Home-Start Southwark

Home-Start Stoke-on-Trent

Hope and Homes for Children

Hope Initiatives

Hope UK

Hope Worldwide

Horton Housing Association

Hospice in Rossendale

Hospital of St John & of St Anne
in Okeham

Hospitaller Order of Saint John of God

Hosting for Overseas Students

Hounslow Voluntary Sector Forum

Hounslow Welcare

House of Mercy

House of Saint Barnabas in Soho

Housebound Learners

Housing Associations Charitable Trust

Housing for Women

Hove Crossroads

Howard League for Penal Reform

Hoylake and District Council for
Voluntary Service

Hucknall Hope Lea Project Ltd.

Huddersfield Mencap

Hull Council For Voluntary Service

Hull Council for Voluntary
Youth Services

Hull Council of Disabled People

Hull DOC

Hull Homeless & Rootless Project

Humanity at Heart

Humber and Wolds Rural
Community Council

Humber Community Partnership

Humbercare Ltd

Humberside Learning Consortium

Huntington's Disease Association

Hunts. Mind

Huyton Community Partnership Ltd

Hyndburn and Ribble Valley Council
for Voluntary Service

Hysterectomy Association (The)

I

| CAN

ia -The lleostomy and Internal Pouch
Support Group

IBS Network

ICA : UK

Ideal for All Ltd

Ifa-Yoruba Contemporary Arts Trust

Imagine

Immigrant Counselling &
Psychotherapy

Immigration Advisory Service

Impact Foundation

Impact Initiatives

Impotence Association (The)

In Kind Direct

INCLUDE

Incontact

Independence Initiative
Independence South West
Independent Adoption Service
Independent Custody Visiting Scheme
Independent Living Project
Independent Panel for Special
Education Advice
India Welfare Society
Indian Senior Citizens' Centre
Industrial Therapy Organisation
(Bristol) Ltd
Industry and Parliament Trust
Inkerman Housing Association
Inland Waterways Association
Inner City Community Movement
Innisfree Housing Association
Innovation in Digital and
Electronics Arts
Innovative Vision Organisation
Inside Out Trust (The)
Instant Muscle Ltd
Institute for Citizenship
Institute for Complementary Medicine
Institute for Learning and Teaching in
Higher Education
Institute for Optimum Nutrition
Institute for War and Peace Reporting
Institute of Cancer Research (The)
Institute of Chartered Secretaries
and Administrators
Institute of Chartered Shipbrokers
Institute of Community Studies
Institute of Fundraising
Institute of Grocery Distribution
Institute of Logistics and
Transport (The)
Institute of Materials, Minerals
& Mining
Institute of Psychoanalysis
Insulin Dependent Diabetes Trust
Inter Faith Network for the
United Kingdom
InterAct (Chelmsford) Ltd
Inter-Action Trust of Associated
Charitable Trusts and Companies
Inter-Cultural Youth Exchange
Interhealth
Interlink Foundation
International Alert
International Alliance of Patients’
Organisations
International Community Assist
International Council on Social Welfare
International Federation of Guide
Dog Schools for the Blind
International Fund for Animal Welfare
International Health Exchange
International Institute for Environment
and Development
International League for the
Protection of Horses
International Service
International Social Service (UK)
International Stress Management
Association UK
International Students House
International Tree Foundation
International Voluntary Service
International Water Association
International Youth Hostel Federation
Interplay Theatre
INTRAC
Involve
Involve — Voluntary Action in
Mid Devon



Involvement and Participation
Association (IPA)

Inward House Projects Ltd

Ipswich and Suffolk Council for
Racial Equality

Ipswich Furniture Project

Ipswich Housing Action Group

Iranian Association (The)

IRIE Dance Theatre

Irish Traveller Movement in Britain

Irish Welfare and Information Centre

Isabel Hospice

Isbourne Foundation (The)

Island Partnership (The)

Island Volunteers Group

Isle of Wight Rural Community Council

Islington Carers Forum

Islington Chinese Association

Islington Voluntary Action Council

Islington Volunteer Centre

lyengar Yoga Institute

J

Jacksons Lane Community Centre

Jamyang Buddhist Centre

Jennifer Trust for Spinal
Muscular Atrophy

Jephson Homes Housing
Association Ltd

Jesmond Swimming Project

Jesus Army Charitable Trust

Jewish AIDS Trust

Jewish Association for the Mentally Il

Jewish Care

Jewish Deaf Association

Jewish Lads and Girls Brigade
including Outreach/Kiruv &
Hand-in-Hand Young
Volunteers Projects

Jewish Learning Exchange

Jewish Women's Aid

Jigsaw Youth Theatre

John Ellerman Foundation

John Grooms

John Henry Keene Memorial Homes

Joint Council for the Welfare of
Immigrants

Joseph Rowntree Foundation

Jubilee Community Association

Jubilee Debt Coalition

Judith Trust (The)

Julian House

Julian Housing Support Trust Ltd

Justice Africa

Juvenile Diabetes Research Foundation

K

Kairos Community Trust

Kairos in Soho

Karuna Trust

Katherine House Hospice

KC Carers

KCA (UK)

Keighley Voluntary Services

Kennet Housing Society Ltd

Kenneth Copeland Ministries

Kensington & Chelsea Social Council

Kensington and Chelsea Tenant
Management
Organisation Ltd

Kensington and Chelsea Volunteer
Bureau

Kent College

Kent Community Housing Trust

Kent Information Federation

Kent Youth Mentoring Service

Kenward Trust

Kenya Community Support Network

Keratec

Keston Institute

Kettering Volunteer Centre

Key to the Door

Keylink Trust

KeyRing — Living Support Networks

KIDS

Kids' Clubs Network

Kids" Cookery School (the)

Kidsactive

Kidscape Campaign for Children's
Safety

Kingham Hill Trust

Kings Cross Community Development
Trust

Kings Cross Project

King's Fund

King's Medical Research Trust

Kingsley Centre

Kingston & District WelCare Association

Kingston Churches Action on
Homelessness

Kith and Kids

Knowsley Compact

Knowsley Domestic Violence Support
Services

KWADS

L

La Leche League of Great Britain

Lady Hoare Trust for Physically
Disabled Children

Lambeth Crime Prevention Trust

Lambeth Early Years Development
and Childcare Partnership

Lambeth Summer Projects Trust

Lambeth Voluntary Action Council

LAMP

Lancashire Global Education Centre

Lancashire Youth Association

Lancaster Advocacy

Langdon College Charitable Trust

Langley House Trust

L'Arche

Latch Ltd

Latin American Women's Rights Service

Lauderdale House

LawCare

Lea Rivers Trust

Leadership Trust Foundation (The)

League Against Cruel Sports

League for the Exchange of
Commonwealth Teachers

League of British Muslims

League of Jewish Women

League of Remembrance

Learning Curve (The)

Learning First

Learning from Experience Trust

Learning Links (Portsmouth) Ltd

Learning Partnerships

Learning Plus

Learning Through Action Trust

Learning Through Landscapes

Leatherhead Night Hostel

Leeds Bereavement Forum

Leeds Carers Centre

Leeds Castle Enterprises Ltd Estate
Office

Leeds Citizens Advice Bureau

Leeds Development Education Centre

Leeds Irish Health & Homes

Leeds Jewish Welfare Board

Leeds Play Network

Leeds Survivor Led Crisis Service

Leeds Voice (Voluntary & Community
Sector
Partnership Ltd)

Left Heart Matters

Legal Action

Legal Action Group

Leicester Charity Link

Leicester Lesbian Gay and Bisexual
Centre

Leicester Racial Equality Council

Leicestershire AIDS Support Services

Leicestershire Centre for Integrated

Living

Leicestershire Council for Voluntary
Youth Services

Leigh Park Community Association

Leisure Tynedale

Leonard Cheshire

Leprosy Mission (The)

Lesbian and Gay Foundation (The)

Leukaemia Care Society (The)

Levy Foundation

Lewis Manning Hospice

Lewisham Nexus Service

Lewisham Voluntary Sector Training
Network

Lewisham Way Youth and Community
Centre

Lewisham Young Women's Resource
Project

Libury Hall

Lichfield and District Council for
Voluntary Service

Life Education Centres

Life Opportunities Trust

Lifeline Community Projects

Light for Life

Lime House Project

Lin Berwick Trust (the)

Lincolnsfields Centre

Lincolnshire Association of People
with Disabilities

Lincolnshire Deaf Services

Lindsey Blind Society

Lindsey Lodge Hospice

LINK Centre for Deafened People

Linkage Community Trust

Linking Communities

Links in Tynedale

LionHeart

Lions Clubs International MD 105

LITCA Welfare Advice Centre

Liverpool Atlantic Partnership

Liverpool Council for Social Service

Liverpool Network For Change Ltd

Living Options

Living Options Devon

Living Streets

Local Solutions

London Academy of Music and
Dramatic Art

London Advice Service Alliance

London Community College

London Community Recycling Network

London Connection (The)

London Cyrenians Housing

London District and South Eastern
Provincial Assembly of Unitarian &
Free Christian Churches (Inc.)
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London East AIDS Network

London Housing Foundation

London in Bloom

London Information Network on
Conflicts and State Building

London Irish Centre

London Lesbian and Gay Switchboard

London Mennonite Centre

London Philharmonic Orchestra

London Play

London Rebuilding Society

London Tamil Sangam

London Voluntary Sector Training
Consortium

London Voluntary Service Council

London West Training Services

Longbridge Advice & Resource Centre

Longhill Link Up Trust

Longhurst Group Ltd

Long-Term Medical Conditions Alliance

Loomba Trust

LOROS

Louth and District Volunteer Bureau

Low Pay Unit

Lubavitch Youth

Lupus UK

Lutheran Council of Great Britain

Luton Community Housing Ltd

Lymphoma Association

Lyndons Arts Trust

Lynton Regeneration Ltd

M

M6 Theatre Company

Macfarlane Trust

Maclntyre Care

Macmillan Cancer Relief

Mad About Art

Maggs Day Centre

Magpie Resource Library

Mabharishi Foundation

Maidstone Christian Care

Maidstone Volunteer Bureau

Mainliners Limited

Makaton Vocabulary Development
Project

Maldon (Essex) MIND

Mama & Dada Project

Mammal Society (The)

Manchester Action on Street Health

Manchester Adoption Society

Manchester Adventure Play Association

Manchester Care & Repair

Manchester Carers Centre

Manchester Council for Community
Relations

Manchester Crossroads

Manchester Disabled Peoples Access
Group

Manchester Jewish Federation

Manchester Medical Society

Manic Depression Fellowship

Mankind

Mansfield Council for Voluntary Service

MAP

Mare & Foal Sanctuary

Marie Curie Cancer Care

Markfield Project

Marriage Care

Marsha Phoenix Memorial Trust

Martial Arts Development Commission

Martlet Homes Ltd

Mary Ann Evans Hospice

Mary Frances Trust

Mary How Trust for Cancer Prevention

Mary Seacole House

Mary Ward Legal Centre

Marylebone Bangladesh Society

Maternity Alliance

Matrix Foundation

Matson Neighbourhood Project

Maya Centre

Mayflower Theatre Trust Ltd

MCCH Society Ltd.

Media Trust

Mediation Dacorum

Mediation Derby

Mediation in Kirklees

Mediation in North Tyneside

Mediation UK

Medical Council on Alcohol (The)

Medical Engineering Resource Unit

Medical Foundation for the Care of
Victims of Torture

Medical Women's Federation

Medic-Alert Foundation

Medway Cyrenians

Mencap

Mencap — Andover & District

Mencap Harrow

Meniere's Society

Meningitis Research Foundation

Meningitis Trust

Menm Biten Menm Bagay Association

Men's Health Forum (The)

Mental After Care Association

Mental Health Action Group

Mental Health Matters

Mentor Foundation (UK)

Mercers' Charitable Foundation

Merchant Navy Welfare Board

Mersey Basin Trust

Mersey Volunteer Bureau

Merseyside Asbestos Victims Support
Group

Merseyside Disability Federation

Merseyside Health Benefits Council
Charitable Trust

Merseyside Jewish Community Care

Merseyside Play Action Council

Merseyside Society for Deaf People

Merseyside Trade Union &
Unemployed Centre

Merton MIND

Merton Oasis Project

Merton Voluntary Association for
the Blind

Merton Voluntary Service Council

Metanoia Institute

Methodist Church

Methodist Local Preachers Mutual
Aid Association

Methodist Youth Club of Nailsea

(MYCON)

Metier

Metro Centre

Metropolitan Society for the Blind

MHA Care Group

MHT Social Investment Foundation

Microchips Project

Mid and South East Kent Council for
Voluntary Service

Mid Sussex (south) Council for
Voluntary Service

Mid Sussex Volunteering

Middlesbrough Voluntary Development
Agency

Midland Refugee Council

Midlands Life Education Centres Trust

Midsummer Housing Association

Migraine Action Association

Migraine Trust

Migrant Helpline

Migrant Organisations Development
Agency

Migrants Resource Centre

Millennium Phab Club

Millwall Community Scheme

Milton House Trust

Milton Keynes Community Foundation

Milton Keynes Council of Voluntary
Organisations

Milton Keynes Family Mediation
Service

Milton Keynes Women and Work
Group

MIND

MIND Bexley

MIND Croydon

MIND Darlington

MIND Dartford, Gravesham and
Swanley

MIND Exeter and East Devon

MIND Great Yarmouth and Waveney

MIND Hammersmith and Fulham

MIND Herefordshire

MIND in Birmingham

MIND in Camden

MIND in Ealing and Hounslow

MIND in Enfield

MIND Lewes District and Wealden

MIND Oxfordshire

MIND Southampton & New Forest

MIND St Albans

MIND Tower Hamlets

MIND Wandsworth

Ming-Ai Association

Minority Rights Group International

Minster General Housing Association

Miscarriage Association (The)

Mission to Seafarers (The)

MMA Health Serve

Mobile Repair Service

Mobility Trust

MOC Foundation

Moira Replan

Money Advice Association

Money Advice Trust

Money Management Council

Mosaic Black and Mixed Parentage
Family Group

Mothers Union

Motivation Charitable Trust

Motor Neurone Disease Association

Motorcycle Action Group

Mount Hawke Youth Group

MSA For Midland People With
Cerebral Palsy

Multi Agency Supported Tenancy
Scheme

Multiple Choice

Multiple Sclerosis National Therapy
Centres

Multiple Sclerosis Resource Centre

Multiple Sclerosis Society of Great
Britain and Northern Ireland

Muscular Dystrophy Campaign (The)

Museums Association

Music Pool (The)

Music Sound Foundation

Muslim Aid

Muslim Women's Helpline



Myasthenia Gravis Association
Myotonic Dystrophy Support Group

N

Nacro

Nancy Blackett Trust

NAPAC

Napo — The Trade Union for Family
Court and Probation Staff

Narcolepsy Association (UK)

National Adult School Organisation

National AIDS Trust

National Association for Able Children
in Education

National Association for Gifted Children

National Association for Patient
Participation

National Association for Special
Educational Needs

National Association for the Relief of
Pagets Disease

National Association For the Teaching
of English

National Association of Adult
Placement Services

National Association of Child Contact
Centres

National Association of Children's
Information Services

National Association of Clubs for
Young People

National Association of Councils for
Voluntary Service

National Association of Decorative

Fine Arts Societies

National Association of Hospital and
Community Friends

National Association of Independent
Schools & Non Maintained Special
Schools

National Association of Local Councils

National Association of Non-Principals

National Association of Round Tables

National Association of Toy and
Leisure Libraries

National Association of Widows

National Association of Women's Clubs

National Association of Youth Theatres

National Asthma Campaign

National Autistic Society (The)

National Cancer Alliance

National Canine Defence League

National Centre for Volunteering

National Centre for Young People
with Epilepsy (The)

National Childbirth Trust

National Childminding Association

National Children's Bureau

National Coalition Building Institute

National Confederation of Parent
Teacher Associations

National Consumer federation

National Council for Hospice and
Special Palliative Care Services

National Council for One Parent
Families

National Council for the Conservation
of Plants
and Gardens

National Council for Voluntary
Organisations

National Council for Voluntary Youth
Services

National Council of Voluntary Child

Care Organisations

National Day Nurseries Association

National Deaf Children's Society

National Deposit Friendly Society Ltd

National Early Years Network (The)

National Eczema Society

National Endometriosis Society

National Energy Action

National Family Mediation

National Federation of Badger Groups

National Federation of Shopmobility UK

National Federation of Spiritual Healers

National Federation of the Blind of
the UK

National Federation of Women's
Institutes

National Federation of Young
Farmers' Clubs

National Foundation for Youth
Music (The)

National Group on Homeworking

National Hospital Trust

National Housing Federation

National Inspection Council for
Electrical Installation Contracting

National Institute of Adult Continuing
Education

National Library for the Blind

National Literacy Trust (The)

National Neighbourhood Watch
Association

National NEWPIN

National Operatic and Dramatic
Association

National Organisation for Counselling
Adoptees and Parents

National Organisation for the
Treatment of Abusers

National Osteoporosis Society

National Pensioners Convention

National Playbus Association

National Playing Fields Association

National Pyramid Trust (The)

National Rent Deposit Forum

National Society for Epilepsy (The)

National Society of Allotment and
Leisure Gardeners Ltd

National Sports Medicine Institute of
the UK

National Trust

National Union of Journalists

National Union of Students

National Women's Register

National Youth Advocacy Service

National Youth Agency (The)

Natural Medicines Society

Naz Foundation International

Naz Project

NCH

Nehemiah Housing Association Ltd

Neighbourhood Initiatives Foundation,
(The)

Netherton Feelgood Factory

Network 81

Network of Self Help HIV and AIDS
Groups

Networking Action with Voluntary
Organisations

Networks Foundation

New Approaches to Cancer

New Assembly of Churches

New Connection Project

New Directions Camden

New Economics Foundation

New Era Enterprises

New Horizons Trust

New Mechanics Institution

Preservation Trust

New Philanthropy Capital

New Politics Network

New Roots

New Testament Assembly Community
Project

New Testament Church of God

New Ways to Work

Newark and Sherwood Council for
Voluntary Service

Newbury Community Resource Centre

Newcastle Council for Voluntary Service

Newcastle-under-Lyme Council for
Voluntary Service

Newcastle-under-Lyme Volunteer
Bureau

Newham Community Transport

Newham Conflict and Change

Newham Training Network

Newmarket Open Door

Newspaper Press Fund

NHS Confederation

NIA Project

Nice Time Ltd

Nightstop UK Ltd

NMA Money Advice Ltd

No 5 Youth Counselling & Information

No Smoking Day

Noah Enterprise

Nomad Homeless Advice and Support
Unit

Norcare Ltd

NORCAS

Norfolk & Norwich SCOPE Association

Norfolk Association for the Care &
Resettlement of Offenders

Norfolk Contact Centres in Partnership

Norfolk Rural Community Council

North Bank Forum

North Bedfordshire Council for
Voluntary Service

North Bristol Advice Centre

North Derbyshire Childcare Clubs

Network

North Downham Training Project

North East Pensioners Assoc.

North East Somerset Arts

North End and North Lynn Community
Trust

North Essex Advocacy Teams for Older
People

North Hertfordshire Council for
Voluntary Service

North London Muslim Housing
Association

North of England Refugee Service

North Shropshire Volunteer Action

North Somerset Volunteer Agency

North Tyneside Voluntary Organisations
Development Agency

North Warwickshire CVS

North West Kent Council for
Voluntary Service

North West Leicestershire Council for
Voluntary Service

North West Network

North West Surrey Association of
Disabled People

North Yorkshire Forum for Voluntary
Organisations

Northallerton and District Voluntary
Service Association
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Northampton Volunteer Bureau

Northamptonshire ACRE

Northamptonshire Family Mediation
Service

Northamptonshire Lesbian, Gay &
Bisexual Alliance

Northern Education and Resettlement
Information Services

Northern Ireland Council for
Voluntary Action

Northern Refugee Centre

Northumobria Sight Service

Norwich & District Mind

Norwich and District Carers Forum

Norwich and District Citizens Advice
Bureau

Norwich and Norfolk Voluntary Services

Norwich Consolidated Charities

Norwood

Nottingham Council for Voluntary
Service

Nottingham Energy Partnership

Nottingham Mencap

Nottingham Youth Shop

Nottinghamshire Rural Community
Council

Novas-Ouvertures Group Ltd

NSPCC Head Office

Nuffield Foundation

Numast

Nuneaton and Bedworth CV

o

Octavia Housing and Care

Odu Dua Housing Association

Odyssey Care Solutions For Today

Off the Record — Bath & North East
Somerset

Off the Record - Bristol

Oldham Community Accountancy
Services

Oldham Development Agency for
Community Action

Oldham Disability Alliance

Oldham Kickstart Project

Oldham Personal Advocacy Ltd

Oldington and Foley Park Community
Network

Olive Tree Project (The)

One Community One Nation UK

One Plus One Marriage & Partnership
Research

One to One

One Voice Tees Valley

One World Action

One25 Limited

OPAS Ltd

Open College Network (North & East
London & Hertfordshire)

Open College Network Kent &
Medway

Open Door - St Albans

Open Door Young People's

Consulation Service

Open Road Visions Ltd

Opportunities Without Limits

Opportunity Links

OPSIS

Optima Community Association

Options Counselling Services

ORBIS Charitable Trust

O-REGEN

Organisation of Blind African

Caribbeans

Orphans Relief Fund & Charitable Trust

OSCA Lancashire

Oshwal Elderly Welfare Association

Othona Community

Our Celebration

Our Voice

Out & About Trust (Anglia)

Overseas Adoption Helpline

Owen Family Trust (The)

OXFAM

Oxford Group (The)

Oxford International Centre for
Palliative Care

Oxford Night Shelter

Oxford Womens Training Scheme

Oxfordshire Befriending Network

Oxfordshire Community Foundation

Oxfordshire Council for Voluntary
Action

Oxfordshire Council of Disabled People

OXPIP

Oxygen

P

PACE

Paddington Development Trust

Padley Group

Painshill Park Trust

Pali Text Society

Pan London HIV/AIDS Providers
Consortium

Papworth Trust

Paradise Green Promotions

Parenting 2000

Parenting Education and Support
Forum

Parentline Plus

Parents at Work

Parents Consortium (The)

Parents for Inclusion

Parents for Prevention

Parents of Autistic Children Together

Parity

Park Lodge Project

Parkhaven Trust

Parkinson's Disease Society of the UK

Parks Volunteer Resource & Retail
Outlet

Parliamentary Advisory Council for
Transport Safety

Parliamentary Human Rights
Foundation 2000 (The)

Pasque Hospice

Patients Association

Patients Forum

Patients on Intravenous and N.G
Nutrition Therapy

Patra East Midland Ltd

Pattaya Orphanage Trust

Paul Bevan Day Hospice

Pavilion Housing Association

Pax Christi

Pay & Employment Rights Service
(Yorkshire) Ltd

Payback

Peabody Trust

Peace Hospice

Peace in Millennium Refugee Project

Peak District Rural Deprivation Forum

Pecan Ltd

Peckham Voluntary Sector Forum

Penderels Trust

Pendle Pakistan Welfare Association

Pennell Initiative for Women's Health

Pennine Camphill Community

Pennine Magpie

Pennywell Neighbourhood Centre

Penrose Housing Association

Penryth Homes

Pensions Trust (The)

Pentreath Industries Ltd

Penwith and Kerrier Mind Befriending
Scheme

Penwith Community Development
Trust

People For Action

People in Action

People in Aid

People in Partnership

People's Palace Projects

People's Trust for Endangered Species

Peoples Voices

Peper Harow Foundation

Pepper Foundation

Pepper Pot Day Centre

Permaculture Association (Britain)

Pesticide Action Network UK

PETA Academy

Peter Bedford Housing Association

Peter Minet Trust (The)

Peter Pan Trust

PFEG

Phab

Pharmacy Healthlink

Philadelphia Association

Philo Trust

Phoenix Group Homes

Phoenix House

Pilotlight

Pioneer People

Pioneer Trust

PIP

Pirate Club (The)

Pitsmoor Youth Housing Trust

Pituitary Foundation

Plan UK

Play Association Tower Hamlets

Playcentre for Children with
Disabilities and Their Families

Plymouth Access to Housing

Plymouth Community Partnership

Podsmead Neighbourhood Project

Pohwer Advocacy Agency

Poole Council for Voluntary Service

Poole Shopmobility

POPAN

Poplar HARCA

Population Concern

Portico Housing Association

Portman Group (The)

Portsmouth Community Safety
Partnership

Portsmouth Council of Community
Service

Portsmouth Minority Support Group

Post-Adoption Centre

Potteries Housing Association

Prader-Willi Syndrome Association (UK)

Pre School Learning Alliance (Leeds)

Pre-Retirement Association

Pre-school Learning Alliance

Prescot Oasis Centre

PRESET Charitable Trust

Preston and West Lancashire Racial
Equality Council

Preston Council for Voluntary Service

Preston Women's Refuge

PRIAE



Primary Immunodeficiency Association

PriMHE

Prince Arthur House Ltd

Prince of Wales's Foundation For
Integrated Health

Prince’s Trust (The)

Princess Drive Information and Advice

Centre

Princess Royal Trust Carers Centre —
Bristol & Sth Glos

Princess Royal Trust for Carers

Priors Park Neighbourhood Network

Priory Centre

Prism Project (the)

Prison Fellowship England and Wales

Prison Reform Trust

Prisoners Abroad

Prisoners Advice Service

Prisons Video Magazine

ProCEED

Progress (Bristol)

Project 6

Project Challenge

Project Fullemploy

Project North East

Promoting Effective Parenting

Prospect Housing Association

Prospects for People with Learning
Disabilities

Prospects Trust

Prostate Cancer Charity (The)

Prostate Research Campaign UK

Protimos Educational Trust

Providence Row Charity

Provident Financial plc

Psoriasis Association

Psoriatic Arthropathy Alliance

Psychosynthesis and Education Trust

Public and Commercial Services Union

Public Law Project (The)

Purfleet Trust

Push Start Housing and Education
Trust

Q

QED

Quaker Social Action

Quality Childcare Support Services

Queen Alexandra College

Queen Elizabeth's Foundation for
Disabled People

Queen Victoria Seamens Rest

Queens Crescent Community
Association

Queen's Nursing Institute

Quest Trust (The)

Quilters' Guild of the British Isles

Quinn Centre

QUIT

Quo Vadis Trust

R

Race Equality Sandwell
Race On the Agenda
RADAR

Radio Regen

Raglan Housing Association
Railway Children

Rain Trust

Rainbow Project

Rainbow Services (Harlow)
Rainbow Trust Children’s Charity
RAISE

Raleigh International

Ramblers’ Association

Rape Crisis Federation

RAPID (UK)

Rapid Effective Assistance for Children
with Potentially Terminal lliness

Rathbone

Rathbone Centre

Ravensthorpe Community Centre

Ravidassia Community Centre

REACH

Reach - Association for Children with
Hand or Arm Deficiency

Reach Inclusive Arts

Reachout Trust

REACT

Reading Matters for Life

Reading Voluntary Action

Real Life Options

Realife Trust

Reason Partnership

Recycle-IT Foundation

Redbridge Carers Support Service

Redbridge Community Housing Limited

Redbridge Council for Voluntary
Service

Redbridge Disability Association

Redhill, Reigate & Banstead Citizens
Advice Bureau

RedR Engineers for Disaster Relief

Redress

Refuge

Refugee Action

Refugee and Ethnic Minority Support
Services

Refugee Arrivals Project

Refugee Council

Refugee Resource

Refugee Support Centre

Regenerate.Com

Regenesis: Leamington Old Town
Community Partnership

Regional Action West Midlands

Regional Studies Association

Rehab UK

Relate

Relate Bournemouth

Relate Cornwall

Relatives and Residents Association

Release

Religious Society of Friends

Remap

Renata Trust

Repetitive Strain Injury Association

Re-Solv

RESOURCE

Resource Alliance

Resource Information Service

Resource Unit for Supplementary and
Mother Tongue Schools

Resources For Autism

RESPECT

RESPOND

Restore

Retail Trust

Retford Action Centre

Rethink Disability

Retinoblastoma Society

Retreat Association

Rett Syndrome Association UK

Revive Youth Project

Revolving Doors Agency

Rhodes Birthplace Trust

Riccall Regen 2000

Richard House Children’s Hospice

Richmond Conference of Voluntary
Youth Organisations

Richmond Fellowship

Richmond-upon-Thames Council for
Voluntary Service

RICS Foundation

Ridgehill Housing Association

Riding for the Disabled Association

Rights of Women

Rights Project (The)

RIGPA Fellowship

Ripple Drug Services

RISC

River Mersey Inshore Rescue Service

Riverside Community Health Project

Riverside Housing Association

RN & RM Children's Fund (The)

RNID

RoadPeace

Robond Ltd

Rochdale Council for Voluntary
Service

Rochdale Federation of Tenants and
Residents Association

Rochdale Racial Equality Council

Roman Catholic Diocese of Arundel
and Brighton

Roman Catholic Diocese of
Westminster

Ronald McDonald House

Room - The National Council for
Housing and Planning

Rose Road Association (The)

Roshni Sheffield Asian Women's
Resource Centre

Rossington Welfare & Learning Centre

Rotary International in Great Britain
and Ireland

Rotherham Advocacy Partnerships

Rotherham Community Transport

Rotherham Council for Voluntary
Action

Rotherham Crime Reduction
Programme
Trust Ltd

Rotherham Racial Equality Council

Rotherham Womens Refuge

Roundabout Ltd

Routeways Centre Limited (The)

Rowans — Portsmouth Area Hospice
(The)

Rowcroft Hospice

Roy Castle Lung Cancer Foundation

Royal Academy of Dance

Royal Academy of Dramatic Art

Royal Agricultural Society of the

Commonwealth

Royal Air Force Benevolent Fund

Royal Air Force Club

Royal Air Forces Association

Royal Alfred Seafarers Society

Royal Association for Deaf People

Royal Blind Society for the United
Kingdom

Royal British Legion (The)

Royal Caledonian Schools Trust

Royal College of General Practitioners

Royal College of Midwives

Royal College of Nursing

Royal Commonwealth Society (The)

Royal Exchange Theatre Company

Royal Life Saving Society UK (The)

Royal Literary Fund

Royal London Aid Society
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Royal London Society for the Blind

Royal Medical Benevolent Fund

Royal National Institute of the Blind

Royal National Lifeboat Institution

Royal National Mission to Deep Sea

Fishermen

Royal Schools for the Deaf Manchester

Royal Scottish Corporation

Royal Society

Royal Society for the Encouragement
of Arts,
Manufactures and Commerce

Royal Society for the Prevention of
Accidents

Royal Society for the Prevention of
Cruelty to Animals

Royal Society for the Promotion of
Health (The)

Royal Society for the Protection of
Birds

Royal UK Beneficent Association
(Rukba)

Royal Yachting Association

RPS Rainer

RSDC

RSPCA Chesterfield & North Derbyshire
Branch

RSR

Rugby House Project

Runnymede Trust

Rural Media Company

Rural Needs Initiative

Rural Stress Information Network

Ruralnet UK

Ruskin Mill Further Education Centre

RYA Sailability

Ryder-Cheshire

Ryedale Voluntary Action

S

SABRE

Safe In the City

Safe Partnership

Saferworld

Sahara Communities Abroad

Sahara In Preston

Sail Training Association

Sailors' Families' Society

Salfia Association

Salford Citizens' Advice Bureau

Salford Council for Voluntary Service

Salisbury and District Council for
Voluntary Service

Salmon Youth Centre

Salvation Army (The)

Samaritans

Samaritans Cheltenham & District

Sanctuary Housing Association

Sandford Lido Limited

Sandwell Advocacy

Sandwell Asian Family Support Service

Sandwell Community Information &
Participation Services

Sandwell Council of Voluntary
Organisations

Sandwell MIND

Sandwell New Horizons

Sandwell People First

Sandwell Sikh Community and Youth
Forum

Sandwell Women's Aid

Sandwell/West Bromwich Citizens
Advice Bureau

Sargent Cancer Care for Children

SAVAGE

Save the Children UK

Saxon Weald Homes Ltd

Scarborough and District Citizens
Advice Bureau

Scarborough and Ryedale Carers
Resource

Scarman Trust (The)

School for Social Entrepreneurs

School Governors' One-Stop Shop

School Library Association

School-Home Support UK

Schools Outreach

SciDevNet

SCOERC

SCOPE Cerebral Palsy Helpline

Scout Association (The)

Scripture Union

SCVO

Seagull Print

Second City

Securities Institute

Seeability

Sefton Council for Voluntary Service

Sefton Helping Hand Services

Sefton Pensioners Advocacy Centre

Selby District Association of Voluntary
Service

Self Direction Community Project

Self Help Nottingham

Sense (Head Office)

Sensory Trust

SERVE

Service Audit Partnership

Services Sound and Vision Corporation

Severn Gorge Countryside Trust

Severn Vale Housing Society

SHAD Wandsworth

Shadwell Basin Outdoor Activity
Centre

Shaftesbury Homes and Arethusa

Shama Women's Centre

Shape London

Shaping Our Lives — National User
Network

Share Community Ltd

Share the Care

Shared Care Network

Sharrow Community Forum

SHAW Project

Shaw Trust Ltd

SHE Trust (Simply Holistic
Endometriosis)

Sheffield Carers Centre

Sheffield Community Transport

Sheffield Mencap

Sheffield Out of School Network

Sheffield Reclamation Ltd

Sheffield Sickle Cell & Thalassaemia
Foundation

Shelter

Sheppey Community Against Drugs

Shepshed Volunteer Centre

Shortenills Environmental Education
Trust

Shropshire Buddies and Body Positive

Shuttlewood Clarke Foundation

Sickle Cell Society

Sidley Community Association

SightSavers International

Signalong Group Ltd

Signature Care & Support

Signpost Housing Association

Signpost Luton

Signpost Stockport

Silai For Skills

Silvanus Trust

Silverdale Village Partnership

Simon Community

Sing for Pleasure Trust

Single Parent Action Network

Sir Robert Mond Memorial Trust

SIRI

Sitec Training Ltd

SITRA (Services)

Sixty Plus

Skill: National Bureau for Students
with Disabilities

Skills for People

Skillshare International

Skippko Arts Team

Sleaford Shared Care for the Elderly

Slough Council for Voluntary Service

Slough Volunteer Bureau

Small Heath Community Forum
Limited

Small Woods Association

SMART

Smart Charitable Trust

Social Care Association

Social Enterprise London

Social Enterprise Network

Social Firms UK

Social Justice & Community Ministry

in the Diocese of London

Society for Conservation in Aviculture
(The)

Society for Endocrinology

Society for Mucopolysaccharide
Diseases

Society for Promoting Christian
Knowledge

Society for Renaissance Studies

Society for the Assistance of Ladies in
Reduced Circumstances

Society for the Protection of Animals
Abroad

Society for the Protection of Unborn
Children

Society of Authors (The)

Society of Chemical Industry

Society of Homeopaths

Society of Stars

Society of Teachers of the Alexander
Technique

Soil Association

SOLD

Solicitors Pro Bono Group

Solihull Citizens Advice Bureau

Solihull Special Needs Active
Partnership

Solo Housing (East Anglia)

Solve It

Somali Refugee Action Group (SORAG)

Somerset & Dorset Family History
Society

Somerset Youth Volunteering Network

SOS Children’s Villages UK

South Bromley HospisCare

South Derbyshire Council for
Voluntary Service

South Downs Council for Voluntary
Service

South East Advocacy Projects

South East Essex Christian Hospice

South Essex Gymnastics Club

South Essex Rape & Incest Crisis Centre

South Lakeland Support Group of
Disabled Children & their Families



South Leeds Elderly Group

South Leeds Health For All

South Liverpool Personnel Ltd

South London Refugee Association

South London Somali Community
Association

South London Tamil Welfare Group

South Northamptonshire Volunteer
Bureau

South Place Ethical Society

South Shropshire Voluntary Action

South Somerset Homes

South Staffordshire Council for
Voluntary Service

South Tyneside CAB

South West Association for Education
and Training

South West Foundation

South Wiltshire Advocacy Network

South Yorkshire Centre for Inclusive
Learning

South Yorkshire Community
Foundation

South Yorkshire Funding Advice
Bureau

South Yorkshire Open Forum

Southampton Centre for Independent
Living

Southampton Environment Centre

Southampton Voluntary Services

Southend Association of Voluntary

Services

Southend Women's Aid

Southern Focus Trust

Southern Housing Group

Southside Partnership

Southside Rehabilitation Association

Southwark Action for Voluntary
Organisations

Southwark Arts Forum

Southwark Community Care Forum

Southwark Council for Community

Relations

Southwark Diocesan Welcare Service
Trust

Southwark Law Centre

Southwark Mediation Centre

Southwark Muslim Womens

Association

Southwark Women's Aid

Southwell Diocesan Council for Family

Care

Southwell Leisure Centre Trustees

Southwick Neighbourhood Youth
Project

SOVA

Space KC

Spare Tyre Theatre Company

Speak Out in Hounslow

Speakability

Spencer Dayman Meningitis
Laboratories

Spinal Injuries Association

Spires

Spitalfield Market Community Trust

Spitalfields Crypt Trust

SPLASH

SPODA

Spring House Family Support Centre

Springboard UK

Springfield Community Flat

Springhill Hospice

Sri Lanka Educational Cultural &
Welfare Foundation

SS Great Britain Project

SSAFA Forces Help

St Albans Council for Voluntary
Service

St Ann's Hospice

St Augustine's Community Care Trust

St Bridget's Lighthouse Project

St Christopher's Fellowship

St Christopher's Hospice

St Dunstan's Caring for Men and
Women Blinded in the Service of
their Country

St George's Association

St Giles Hospice

St Helena Hospice

St Helen's Coalition of Disabled People

St Helens District Council for
Voluntary Service

St James's House

St John Ambulance

St John's College

St Johns Community Centre

St Joseph's Hospice

St Katharine and Shadwell Trust

St Loye's Foundation

St Luke's Hospice

St Luke's Youth Project

St Margarets House Settlement

St Mark’s Family Centre

St Martin-in-the-Fields Social Care Unit

St Martins Housing Trust

St Mary-le-Strand Charity

St Mary's Community Ctre Ashley Road

St Matthew Housing

St Michael Associates

St Mungo's Housing Association

St Oswald's Hospice

St Peters House Project

St Richard of Chichester Christian
Care Association

St Rocco’s Hospice

St Vincent de Paul Society (England
and Wales)

St. Michael's Hospice (North
Hampshire)

Stafford District Voluntary Services

Stafford Women'’s Aid

Staines Trust

Stamford Volunteer Bureau

Standing Conference for Community
Development

Start in Salford

Status Employment

STEPS

Stevenage Council for Voluntary
Service

Stillbirth and Neonatal Death Society

Stockport Sharecare

Stockton on Tees Voluntary
Development Agency

Stonehouse Neighbourhood Project

Stonewall

Stonham Housing Association

Strand Creche

Strategic Planning Society

Streatham Youth Centre

Street Child Africa

Street Forge Workshops

Street UK

Streetscene

Streetwise Youth

STRIDE (SOUTH TYNESIDE) LIMITED

Stroke Association (The)

Student Action for Refugees

Student Volunteering UK

Studentforce

Students Exploring Marriage

Sudbury Neighbourhood Centre

Sue Ryder Care

Suffolk ACRE

Suffolk Association of Voluntary
Organisations

Sunderland Carers Centre

Sunderland Council for Voluntary
Service

Sunderland Voluntary & Community
Sector Partnership

Sunderland Volunteer Bureau

Superhighways Partnership

Sure Start Lescudjack

Sure Start Ryde

Sure Start Speke

Surf Life Saving Association of Great
Britain

Surrey Association for Visual
Impairment

Surrey Care Trust (The)

Surrey Community Action

Surrey Community Development Trust

Surrey Family Mediation Service

Surrey Independent Living Council

Survivors Of Bereavement by Suicide

Sussex Beacon (The)

Sussex Community Internet Project

Sustrans Limited

Sutton Centre For Independent Living
and Learning

Sutton Centre for Voluntary Service

Suzy Lamplugh Trust (The)

Swale Volunteering and Community
Development Centre

SWALLOW

Swanswell Charitable Trust

Swaythling Housing Society Limited

Swindon 10-18 Project

Swindon Counselling Service

Swindon Race Equality Council

Syncope Trust and Reflex Anoxic
Seizures

T

T H Russell Charitable Trust

Tacade

Tad Centre Limited

Tadcaster Swimming Pool Trust

Take-a-Break Warwickshire

Talking Newspaper Association of the
UK

Tameside Third Sector Coalition

Tamil Refugee Action Group

Tamil Refugee Training and Education
Centre

Tamil Welfare Association (Newham)

Tamworth Council for Voluntary
Service

Tamworth Credit Union Projects

Tapping House Hospice

TAROE

Tattenhall Horse Sanctuary

Taunton Deane Council for Voluntary
Service

Tavistock and District Council for
Voluntary Service

Tavistock Institute of Medical
Psychology

Teacher Support Network

Teaching Aids at Low Cost

Tearfund

Teenage Cancer Trust

Tees Valley Housing Group

Teignbridge Council for Voluntary
Service
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Telephone Helplines Association

Telephones For the Blind Fund

Telford & Wrekin CVS

Tenant Participation Advisory Service
for England

Tendring Community Transport

Tendring Community Voluntary
Services

Terrence Higgins Trust

Test Valley Community Services

Testway Housing Ltd

Thames and Chiltern Trust Ltd

Thames Estuary Partnership

Thames Management Services

Thanet Community Development Trust

Thanet Community Housing
Association

The Bull Arts Centre

The Camera Club

The Dockland Settlements

The Drum

The National Gardens Scheme

The Place To Be

Theatre Royal (Norwich) Trust Ltd

Theatro Technis (Advisory Service)

Theodora Children’s Trust

Think Children

Third Age Employment Network

Third Age Trust (The) (National Office

U3A)

Thirsk Sowerby and District Community
Care Association

Thomas Pocklington Trust

Thorne House Services for Autism Ltd

Three Rivers Council for Voluntary
Service

Threshold Women's Mental Health
Initiative

Thrive

Thurrock Council for Voluntary
Service and
Volunteer Bureau

Tibet House Trust

Tibet Relief Fund

Time & Talents Association

Time2Talk

TimeBank

TLC Care Services

TOCH

Tomorrow's People

Tonbridge Volunteer Bureau

Tools for Schools

TOPSS England

Torbay Voluntary Service

Torch Trust for the Blind

Tourette Syndrome (UK) Association

Tourism Concern

Tower Hamlets Community Church

Tower Hamlets Community
Organisations Forum

Tower Hamlets Education Business
Partnership

Tower Hamlets Summer University

Tower Projects

Town and Country Planning
Association

Townswomen's Guilds

Toxteth Community College

Toxteth Educational Trust

Toy House Libraries Association of
Tower Hamlets

Tracheo-Oesophageal Fistula Support
Group

TRADE - Men's Sexual Health Project

Trading Places Enterprises Ltd

Traid

Trailblazers Mentoring and Life Skills

Training For All Foundation

Transaid

Trans-continental Agency

Transhouse Oswestry Ltd

Transparency International (UK)

Transport 2000 Trust

Transport and General Workers Union

Trans-Vol

Treeton Partnership

Trident Trust

Trinity Centre Winchester

Trinity Community Partnership

Trinity Hospice

Trinity Training Services Ltd

Trust of St Francis and St Seraphin

Trust Thamesmead

Tulip Mental Health Group

Tunbridge Wells Age Concern

Tunbridge Wells Mental Health
Resource Co.

Turkish Cypriot Womens Project

Turning Point

TWICS

Twins and Multiple Births Association

Two Saints Ltd

Twynham Housing Association

Tynedale Citizens Advice Bureau

Tyneside Cyrenians

U

UK Brain Tumour Society

UK Centre for the Advancement of
Interprofessional Education

UK Coalition of People Living with HIV
and Aids

UK Council for Psychotherapy

UK Council on Deafness

UK Disability Forum for European
Affairs

UK Institute for Conservation

UK Islamic Education WAQF

UK Jewish Aid and International
Development

UK Network for Civil Society Link
with UN
General Assembly

UK Public Health Association

UK Skills

UK Thalassaemia Society

UK World Evangelism Trust

UK Youth

UKCOSA: The Council for
International Education

Unique

UNISON

Unite

United Kingdom Federation Jazz Bands

United Kingdom Homecare Association

United Kingdom Sports Association
for People with Learning Disability

United Nations Association

United Reformed Church

United Response

United Trusts

Unity in Community

Universities Federation for Animal
Welfare

Universities UK

University Association for
Contemporary
European Studies

Upkeep

Urban Challenge

Urban Forum
Urostomy Association
Us in a Bus

Vv

Vale House Stabilisation Services

Vale Royal Council for Voluntary
Service

Valley House Association

Values into Action

Varrier-Jones Foundation

Vassall Centre Trust

Vauxhall Neighbourhood Council

Vegetarian Society UK Ltd

Verification Research, Training and
Information Centre

Verity — The Polycystic Ovaries Self-

Help Group

Veterinary Benevolent Fund

VHG

Victim Support

Victim Support — West Midlands
Federation

Victim Support Camden

Victim Support Enfield

Victim Support London

Victim Support Wandsworth

Victim Support Wiltshire

Victims of Crime Trust

Victorian Society

Village AiD

Violence Initiative (The)

Visceral

Vision 2020 UK

Vision Aid Overseas

Vision Homes Association

Vision Support

VISTA

Visyon

Vitiligo Society (The)

Voice Care Network UK

Voice of the Listener and Viewer

VOICE UK

VOLPROF

Voluntary Action Bolsover

Voluntary Action Calderdale

Voluntary Action Camden

Voluntary Action Cumbria

Voluntary Action East Hampshire

Voluntary Action Haringey

Voluntary Action Hinckley & Bosworth

Voluntary Action Kennet

Voluntary Action Kirklees

Voluntary Action Leeds

Voluntary Action Leicester

Voluntary Action Lewisham

Voluntary Action Luton

Voluntary Action Manchester

Voluntary Action North East
Lincolnshire

Voluntary Action North Herefordshire

Voluntary Action North Lincolnshire

Voluntary Action Sheffield

Voluntary Action Stoke-on-Trent

Voluntary Action Swindon

Voluntary Action Waltham Forest

Voluntary and Community Action
South Bedfordshire

Voluntary and Community Action
Trafford

Voluntary Arts Network

Voluntary Care Centre & Driving
Scheme

Voluntary Euthanasia Society

Voluntary First



Voluntary Network (The)
Voluntary Organisations’ Network
North East
Voluntary Organisations Support for
Effective Management
Voluntary Sector North West
Voluntary Sector Resource Agency
Hammersmith and Fulham
Voluntary Sector Training
Voluntary Sector Training Project
Voluntary Service Overseas
Volunteer Centre South Lakeland
Volunteer Centre Waltham Forest
Volunteer Development England
Volunteer Reading Help
Volunteering Bristol
Volunteering Lewisham
Volunteers Greenwich
Volunteers in Action Southwark
Volunteers In Action!

w

Walbrook Housing Association Ltd

Wales Council for Voluntary Action

Wallasey Council for Voluntary Service

Walsall Volunteering Bureau

Walsingham Community Homes

Walter Segal Self Build Trust

Waltham Forest Disability Resource
Centre

Waltham Forest Haven

Waltham Forest Mencap

Walton Youth Project

Walworth Garden Farm

Wandsworth and Merton Law Centre

Wandsworth Bengali Welfare
Association

Wandsworth Black Elderly Project

Wandsworth Carers Centre

Wandsworth Crossroads

Wandsworth Primary Play Association

Wandsworth Volunteer Bureau

Wansbeck Council for Voluntary Service

Wagf Al Birr Educational Trust

War on Want

War Widows of Great Britain

Warehouse (The)

Warrington Council for Voluntary
Service

Warrington Disability Information
Service

Warwickshire Welfare Rights Advice
Service

Waste Watch

Watch

WaterAid

Waterville Projects

Watford Council for Voluntary Service

Watford Credit Union

Watford New Hope Trust

Watford Womens Centre

Waverley Community Transport

Weavers Company Benevolent Fund

Weetu

WellBeing

Wellcome Trust

Wellfield Trust

Welwyn Hatfield YMCA

Wessex Autistic Society

Wessex Medical Trust (Hope)

Wessex Voluntary and Independent
Agencies Consortium

West Berkshire Council for Voluntary
Service

West Berkshire Mencap

West Cumbria Council for Voluntary
Service

West DEN

West End Health Resource Centre

West Euston One Stop Shop

West Indian Standing Conference

West Kent Council for Voluntary
Service

West London Synagogue

West Midland Area of Young Farmers
Clubs

West Midlands European Network

West Norfolk MIND

West Pennine Brook Advisory Centre

West Somerset Advice Bureau

West Sussex Voluntary Organisations
Liaison Group

West Watford Community Association

West Yorkshire Playhouse

West Yorkshire Youth Association

Westcountry Rivers Trust

Western Challenge Housing Association

Westlea Housing Association

Westminster Abbey

Westminster Advocacy Service for
Senior Residents

Westminster Befriend a Family

Westminster Carers Service

Westminster Children’s Society

Westminster Pastoral Foundation

Westminster Play Association

Westminster Race Equality Council

Westminster Refugee Consortium

Westminster Volunteer Bureau

Weston Spirit (Trading) Ltd

Weston Spirit Charity

Weston-Super-Mare Council for
Voluntary Service

Weymouth and Portland Housing
Co. Ltd

Wharfedale Vineyard (The)

What? Centre (The)

WHCM

White Eagle Lodge

Whitechapel Centre (The)

Whitechapel Mission

Whitehall and Industry Group

Whitehaven Trust Ltd

Who Cares? Trust (The)

Wildlife and Countryside Link

Wildlife Trusts (The)

Willen Hospice

Willow Park Housing Trust

Willowbrook Centre

Wiltshire Law Centre

Wimbledon Community Association

Wincanton Community Venture

Winchester Area Community Action

Windsor and Maidenhead Volunteer
Centre

Windsor Fellowship

Windsor Leadership Trust (The)

Wingate & Station Family Centre

Winged Fellowship Trust

Winston's Wish

Wintercomfort for the Homeless

Wireless for the Bedridden

Wirral Council for Voluntary Service

Wisewood Estate Management Board

Wishbone Trust

Woking Association of Voluntary
Service

Wolverhampton Childcare Agency

Wolverhampton Voluntary Sector
Council

WOMANKIND Worldwide

Womankind, Bristol Women's Therapy
Centre

Women and Manual Trades

Women of Nigeria International

Women Welcome Women World Wide

Women's Action Forum

Women's Aid Federation of England

Women's Design Service

Women's Environmental Network

Womens EVH

Women's Health

Women's Health Advice Centre

Women's Health Matters

Women's Housing Aid Group

Women's Rape & Sexual Violence
Service

Women's Resource Centre

Women's Royal Voluntary Service

Women's Sports Foundation

Women's Therapy Centre

Wood End Advice and Information
Centre Ltd

Wood Green Animal Shelters

Woodcraft Folk

Wooden Spoon Society

Woodland Trust (The)

Woodlands Hospice Charitable Trust

Worcester Association for the Blind

Worcester City Volunteer Bureau

Worcestershire Association of Carers

Worcestershire Family Mediation

Word to the World Ministries

Work and Play

Work Foundation (The)

Workbase Training

Workbridge Centre

Workers' Educational Association

Workers Educational Association
Northern District

Workforce

Working For A Charity

Working Well Trust

Working with Words

World Association of Girl Guides and
Girl Scouts

World Development Movement

World Emergency Relief

World of Glass (St Helens) Limited

World Pheasant Association

Worldwide Volunteering

Write Away

Wroughton Youth Adventure Centre

Trust

WWE-UK

Wycombe Rape Crisis

Wycombe Women's Aid Ltd

Y

Y Care International

Yate, Sodbury & District Community

Transport

YCTV

Yeldall Christian Centres

Yemeni Community Association

Yemeni Development Foundation

Yeovil and District Council for
Voluntary Service

Yeshua Trust

YHA (England and Wales) Ltd

YMCA Bath

YMCA Birkenhead
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YMCA Bishop's Stortford

YMCA Cambridge

YMCA Central

YMCA Crewe and District

YMCA England

YMCA Halton

YMCA Hove

YMCA Kingston

YMCA Lambeth, Lewisham &
Southwark

YMCA London City

YMCA Peterborough

YMCA Southampton

YMCA West London

YMCA Wolverhampton

York Archaelogical Trust for
Excavation and Research Ltd

York Childcare Ltd

York Council for Voluntary Service

Yorkshire and the Humber Regional
Forum

Yorkshire Trust

Young Bristol Action

Young Builders Trust

Young Lewisham Project

Young Potential

Young Vic Theatre Company

Young Voice

YoungMinds

Youth Access

Youth Action Cambridge

Youth Action for Peace UK

Youth Action Network

Youth Action Wiltshire

Youth Entertainment Studios

Youth Esteem UK

Youth Support Services Ltd

Youth, Community and Playworkers
Education and Welfare Trust

YouthNet UK

YWCA England & Wales

Y4

Zoological Society of London

Zurich Financial Services (UKISA)
Community Trust Ltd

Affiliate members @ 03/06/03
Amazon Public Relations

Associated Board of the Royal Schools

of Music
Association of London Government
Audax Enterprise Ltd
Birkbeck Volunteer Programme
BlueSpark Consulting LLP
Bridge Consulting Partners
Brighton and Hove City Council
British Telecommunications plc
Calverts Press
Camden Primary Care Trust
Charity Link
Charity People
Charity Recruitment
Chartered Institute of Marketing
Charitable Trust
Chartered Society of Physiotherapy
Chiswell Associates
CIF Consultancy
Compass Partnership
Computercraft Ltd
Co-Operative Bank plc
Crawley Borough Council
Cross-Sector Consulting
Derby City Council
Diageo Plc
DTETAB
Durham City Council

Elaine Willis Consultancy

Execucare

First Health Communications Ltd

get2thepoint

Googolplex Ltd

Graham Waterhouse Consultancy

Halton Borough Council

Harbottle and Lewis

Haysmacintyre

Heeley City Farm

Holmes Consultancy Services

Information Works (The)

International Churches of Christ

Investment Property Forum

J B Consulting

Joanna Ridout Consulting

JS2 Limited

Julie Fewtrell Human Resources

Kasper Fostering

Keeping It Simple

Learning and Skills Council for Devon
and Cornwall

Mary Chadwick

Mindy Sawhney Consultancy

MMIL Consulting

Mosscare Housing Ltd

National Computing Centre

National Institute of Medical

Herbalists

New Leadership Ltd

NFP Synergy

North London ITEC

Northumberland County Council

Odgers Ray & Berndston

Paul Chaplin and Company

Pharmaceutical Microbiology Interest
Group (The)

Prospectus Ltd

Pulse & Water Education UK Ltd

Refugee Lifeline

Richard Evans Affinity Services Ltd

Roger Benson Associates

Rotherham Metropoitan Borough
Council

Sandwell Metropolitan Borough

Council

Semple Associates

Tonbridge and Malling Housing
Association

TransForm Management Consultants

Triodos Bank

Trustient

Universal Improvement Co
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