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NCVO’s Response to the Future Forum Report
NCVO’s response to the listening exercise on the NHS reforms was focused on ensuring that the voluntary and community sector’s expertise in the health sector could contribute fully to improving health in the future.  

We based our response around six areas: accountability and decision making, prevention, Joint Strategic Needs Assessment, Enabling Choice through Market Management, Monitor, and Tariff systems.  While some of our recommendations were taken on board, others did not go far enough.

1. Accountability and Decision Making: Recommendations taken on
The Future Forum have agreed with our concerns that commissioning consortia and local authorities should not have overlapping boundaries.  They have also taken on our concerns that commissioning consortia need stronger accountability mechanisms and better links to the local community.

2. Prevention: Recommendations commented on but not addressed
We are pleased that the Future Forum agreed with our concerns that there needs to be increased spending on ill health prevention.  However their response did not take on board our recommendations or set out other ways to address this.
3. Joint Strategic Needs Assessment: Recommendations not taken on
Given the importance of the joint strategic needs assessment (JSNA), it is disappointing that the Future Forum did not take the opportunity to strengthen the JSNA’s methodology and decision-making and ensure that it is flexible enough to reflect local circumstance.
4. Enabling Choice through Market Management: Recommendations commented on but not addressed
Enabling choice was a key theme in the Future Forum’s report.  As such it is disappointing that there was little in the way of concrete suggestions to ensure this happens.  When this is discussed further, we urge our recommendations to be taken on board.

5. Monitor: Recommendations taken on

Like many, we were concerned with Monitor’s focus on competition and we are pleased that the Future Forum suggested that this be removed.

6. Tariff Systems:  Recommendations partially taken on

We are pleased that the Future Forum tackled the subject of ensuring that Tariffs are set at an appropriate level.  However we would have liked to see more around the mechanism for setting the tariff level, in particular ensuring the voluntary and community sector and others could contribute to this process.
Conclusion

The Future Forum got the big picture issues right – the role of choice and competition, ensuring accountability and increasing public and patient involvement in decision making.  For that they should be applauded.  

However they missed an opportunity to go much further on key issues for the voluntary and community sector.  These include increasing the community’s role in the crucial Joint Strategic Needs Assessment; giving commissioning consortia a bigger role in ensuring new organisations can enter the market and encouraging innovation, and increasing the sector’s role in setting tariff levels.

We hope these concerns are taken on by Government as changes to the NHS continue into the future.
