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Standard SDSL

SureStream

Service description [SDSL is another ‘always on’ connection but provides users with a symmetric [The new leased ine cauvalent service, which offers synchronous and uncontended
internet connection, allowing access for more demanding applications. Our SDSL is [(1:1) 8Mb upload and download speeds is available. Suretsream is ffectively a
deal for connecting sites together via VPN, for on-site hosting of web content,  |symmetrical leased line delivered over copper from the local exchange. It uses
|ecommerce applications and VolP. multiple lines to deliver the bandwidth which is agaregated at the network. There is no
|contention on the line and it can be delivered in 30 working days.
Features = Up to 2Mb/s upload and download spesds = Resilient symmetrical Internet access
= Maximum contention ratio of 10:1 = Cheaper than a traditional Leased Line
* Up to 8 1P addresses = Download/Upload speed - up to BMb
~ High availability = 1:1 Contention
= Fully redundant MPLS network with muliple POPs and peering = 93.9% uptime assurance
 No data transfer limit = 2457 network monitoring and customer support
* No port blocking * Free SMS and email notification of network outage
* Fault clearance guarantee ~ Free bandwidth statistics at any time.
= Range of pre-configured hardware. = 959 first time fix
= Unlimited 1Ps
= Optional Backup with dual routers for redundancy
= 93.9% SLA + service credits
- New One Access routers
= 247 Support
Benefits Provides sers with a symmetric Internet connection, allowing access for more | SureStream is a great service for any small or medium size business with larger
| demanding applications. Our SDSL is ideal for connecting sites together via VPN,  [bandwidth requirements who are looking to save costs or who cannot recsive fibre
for on-site hosting of web content, ecommerce applications and VoIP. lines. There are no additional costs associated to a SureStream installation unlike fibre
|where dig charges can prove extremely costly. Lines can be provided at any Easynet
|exchange which is enabled for Suretsream provided the site is within 3.5km of the local
|exchange (a check with our supplier is recommended for individual post codes).
Best for. [When customers are looking for synchranous DSL - same speed upload as. [This service really sults customers who have hit a celing with their SDSL bandwidth

|download. However, note that SDSL is now potentially being replaced by E-SA as
it is cheaper than SDSL.

land can't afford the jump to a fibre leased line

Pricing overview*

[Connection: £350 Monthly rental: 500kb - £205, IMB £269, 2MB £299.

[SureStream Class price
install £795

|Annual rental £4788

|Backup pricing - at same time of primary line install
install £238

|Annual rental £900

20 Working Days

30 working days





Who we are, what we do, our customers and what we stand for.

Best of Breed Solutions

Class Telecommunications provide quality voice and data telecom solutions to the voluntary and commercial sectors across the UK. This includes the provisioning and management of fixed and mobile infrastructure, broadband, inbound call management and telephone systems.

Our core services are provided by best of breed suppliers to ensure our customers’ telecom services enjoy maximum reliability. We will only recommend or supply services that have been fully tested and are proven to be robust.

Trusted Advisor

Our customers buy from us because they have complete trust and confidence that we will deliver and implement solutions that will make their working lives easier and more efficient.

We take a consultative approach so we can understand the challenges and needs our customers face. We initiate a free review of a customer’s telecoms infrastructure, which may be followed by a recommendation on how their operational performance could be improved by adopting any one of our solutions. In addition, and where possible, we will always look at ways to reduce existing costs.

Furthermore we are proactive in finding additional ways to help our customers and will obtain regular feedback on how we perform for them.

Sector Endorsement

As the approved provider of telecom services to the National Councils for Voluntary Organisations in England, Wales and Scotland we have a commitment and dedication to conduct our business ethically for our customers, suppliers and staff. Well over 1,000 voluntary sector organisations entrust Class with their telecommunications, including YHA, GDBA and FOE to name a few.

Flexibility and Personal Attentiveness

Class adds value to our customers by being the single point of responsibility for these core services. We make it easy for customers to implement and make changes to their services and provide immediate technical support to resolve any service issue. At the forefront of everything we do, we commit to keeping our customers informed at agreed intervals for all service issues. This is achieved by using proven processes that ensure we are highly responsive to our customer’s needs. Whether it’s implementing or changing a service, managing a fault or dealing with a service query we strive to make the customer experience positive and hassle-free. 

Financial Security

We do not set out to provide our services at the cheapest price. Competitors may often sell similar core services at cheaper headline prices. We believe they cannot provide the levels of support that customers within our chosen markets expect. Our objective is to strike a balance between being competitive in the market with a commitment to provide the optimum level of resource that is needed to meet and exceed our customers’ expectations on service. At the beginning of October 2010 Class’s credit rating is 85 out of 100, BT plc is 88, Vodafone 58, Carphone Warehouse 44 and Daisy 16.
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Use this checklist of 15 Top Tips to help your business to guard against the risks of DTF:
1. Remove or de-activate all unnecessary system functionality including remote access ports. If you must have the latter, protect them with strong authentication techniques such as smartcards or tokens.
2. Restrict the numbers that employees can dial: for example, bar calls to premium rate numbers, international numbers, operator numbers or Directory Enquiries.
3. Review your PBX call logging/reporting records regularly to spot any increases in call volumes or calls to suspicious destinations.
4. Bar voicemail ports for outgoing access to trunks if you can. Change your voicemail and DISA (Direct Inward System Access) passwords regularly and don't use the factory defaults or obvious combinations such as 1234 or the extension number.
5. If access to trunks via voicemail is vital, then introduce suitable controls. Remove Auto Attendant options for accessing trunks too.
6. Lock any surplus mailboxes until you have a user for them.
7. Not using DISA? Then disable it completely.
8. Restrict access to your core communications equipment, such as your comms room or master terminals.
9. Only give individuals the appropriate and minimum level of system access they need to carry out a specific task.
10. Change your security features - passwords, PINs etc - and re-set the password defaults whenever you install, upgrade, repair or maintain equipment.
11. Treat all internal directories, call logging reports or audit logs as confidential. Destroy them securely when they're no longer needed.
12. Avoid using tones to prompt for password/PIN entry: hackers find it easy to duplicate them. 
13. Implement formal processes to cover employee entry procedures, the issuing of passcards, the vetting of new employees and when people change jobs or leave. For the latter, remember to revoke any access they might have had to your systems, mailboxes or buildings. 
14. Review your system security and configuration settings regularly. Follow up any vulnerabilities or irregularities promptly. 
15. Be vigilant against bogus callers: people who pose as a company employee and ask to be connected to a switchboard operator to get an outgoing line. 
The biggest problem at present seems to be "social engineering" where fraudsters impersonate the IT department and get end users to change the voicemail password to a number of the fraudsters choice. This, along with interlinked PABX’s and centralised voicemail, makes detection more difficult.
For Further Information on Telephone Systems and Fraud Protection

Please contact Class Telecommunications

Tel: 0800-652-3170
Email: enquiries@classtelecom.co.uk
Web: classtelecom.co.uk
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Leads Times For most Common Service Requests

	Service
	Estimated Class lead-time

	New line PSTN single business - new provision
	10 working days

	New line PSTN Multiline business - new provision
	15 working days

	New line ISDN2e
	20 working days

	New line ISDN30
	On average 20 working days - 1 calendar month

	ISDN30 additional channels
	5 working days - should require no engineering work on existing ISDN30 service

	Line transfer from other SP to Class
	All lines are 10 working days to transfer due to Ofcom "cooling off" period

	Line upgrade/conversions
	Same timescalses as new installs. Varies depending on line ownership and order type.

	Bus PSTN line internal shift
	5 working days

	New Class broadband provision
	15 working days

	New Class broadband provision with new line
	15 working days

	Broadband migration or provision on existing Class line
	5 working days (7 calendar days)

	SDSL new service
	5 working days (7 calendar days)

	SDSL new service with new telephone line provision
	15 working days

	Telephone System provision
	1 calendar month (4 - 5 weeks) 

	Telephone System upgrade
	15 working days

	Mobile - Vodaphone
	5 working days (for transfers/migrations 5 working days from PAC code receipt)

	Select Services - Analogue, Network and Digital
	Next working day if ordered and input before 16.00hrs unless otherwise stated (usually 3 working days). Please check specific sheet.

	Web and Email Hosting
	5 working days

	FeaturePlus OfficeBox
	2-5 working days

	Analogue telephone handset delivery
	5 working days

	Port a BT PSTN number
	15 working days


	Please note that there are also variables which can cause timescales to lengthen, these include:

	Priority level

	Weather - fault levels

	Install location - geographically (i.e. lead-times are generally a lot shorter in London than for example the West of Scotland)

	Customer target dates (amendments)

	Multiple orders being placed (situations where only a single order can be placed at any one time)

	Line plant issues and exchange equipment problems
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Understanding different line types
Overview

The purpose of this document is to provide a guide to the different types of telephone lines available and to clarify their uses.

PSTN line

Public Switched Telephony Network (PSTN) is the analogue network for residential and business customers in the UK. Analogue lines are single lines that are primarily used for making voice calls, connecting to fax machines, franking machines, PDQ machines and connecting to a modem for dial up internet.
Issues with incompatibility
Where broadband is sharing the same analogue line and a customer requires more lines (using the same number) they would need to order a multi-line. However, broadband will be removed if a line is changed to a Multiline. To work around this the customer would need to have a new single line installed for the broadband to go on, then after that is live, upgrade the original single to a Multiline. The broadband would then be set up on the new line and the customer would retain their telephone number on the original line and simply have auxiliary line/s added to the original single line. To add an auxiliary line to a standard PSTN line is the same cost as installing a new line x however many aux lines were required. 
Multiline

A multiline is a group of telephone lines with one telephone number. The first line is known as the main exchange line, whilst the extra lines are known as auxiliary lines.

The additional line/s (or auxiliary line) is added to the main exchange telephone line so there's no need for a new number which means no changes to advertising, marketing material, stationary, etc. Having an auxiliary line added to an existing PSTN (analogue) line means that if a call comes through to an engaged line, the call will simply be passed to the next available line and it’s the same on outgoing calls. 

When the customer lifts the handset the multiline will trip over to the next available aux line and go out from there.

There is no limit to how many auxiliary phone lines can be attached to one telephone number.

Note: 

· Multilines are ideal for small outfits that don’t have/want a phone system. 

· Multiline sizes are limited by the exchange capacity.

Digital lines

Class provides two different types of Digital lines: ISDN2e (Standard and Systems) and ISDN30e. ISDN stands for Integrated Services Digital Network. The e is an abbreviation of the signalling standard (ETSI - European Telecommunications Standards Institute. This is the body responsible for technical standards in telecommunications in Europe).
ISDN2e comes with 2 channels per connection. So if 4 channels are required order 2 ISDN2e System connections – this will create a single 4-channel line. Also applies to conversion of PSTN line to Digital line – but note that ISDN2e Standard can only have a maximum of 2 channels – a customer cannot have any more than a 2-channel connection with the 1 number. ISDN2e System lines can have multiple channels, but it is more cost effective to take an ISDN30e if the requirement is for circa 10 channels.

ISDN2e Overview

ISDN2e is a high-performance voice and data service for small offices. A basic installation allows customers to connect up to 8 digital devices and make 2 calls at once.
ISDN2e is the equivalent of two digital telephone lines known as channels that operate at speeds of 64kbps. Two channels can work independently allowing the user to make a call, use the internet or receive a fax at the same time.
An ISDN2e line can offers speeds of up to 128kbps when the two channels are combined to connect to the internet, which is more than twice as fast as an analogue modem.
Because the connection is digital, there is the added benefit of increased clarity for voice calls, and larger data files and emails can be sent and received more quickly and securely.
Lines
· A single high-quality ISDN2e line has two 64k channels. In normal operation a customer would use these separately, so they can make two calls at once
· Customers can add further ISDN2e circuits to their installation, increasing the number of simultaneous connections and/or available data bandwidth
· ISDN2e are split into two different types – ISDN2e Standard and ISDN2e Systems 
Breakdown of ISDN2e Standard and ISDN2e System 

ISDN2e Standard
These have a maximum size of 2 channels, and cannot be any bigger than this.
They do not have SNDDIs or DDIs. Instead they have MSNs (Multiple Subscriber Numbers). These are individual numbers that can be requested and added to the line. They do not come in blocks, just as single numbers. They behave and are programmed into phone systems in pretty much the same way as SNDDIs on ISDN2 systems are.
ISDN2e Standards are far more rare than ISDN2e systems, and tend to be used as data lines for things like CCTV and video conferencing.
ISDN2e Systems
These are very much like ISDN30es. They have ranges of DDIs on them and also SNDDIs. They are by far the more common of the two ISDN types.
What are DDIs and SNDDIs

DDI or Direct Dialling In is a feature offered by telephone companies for use with their customers' PBX system, whereby the telephone company allocates a range of numbers all connected to their customer's PBX.  As calls are presented to the PBX, the number that the caller dials is also given so that the PBX can decide to which person in the office to route the call.

What is the difference between ISDN2e and ISDN30e?

The functionality of ISDN2e and ISDN30e is very similar. ISDN2e is supplied in multiples of two lines. You can expand further in multiples of two, but each expansion requires a visit from BT (with a two week lead-time) plus system programming. If you require 6 lines or less on your telephone system and it is likely that this figure will not increase, then ISDN2e is usually adequate. 
For larger organisations, the correct solution is ISDN 30e. ISDN30e is delivered as ‘a site connection’; you merely specify how many lines you want (eight is the minimum). 
One advantage of ISDN30e is the use of fibre optic cable, which is more reliable than traditional copper wire.
ISDN30e Overview

ISDN30e is provided with the latest network software, which provides customers with access to Supplementary services such as; Call Forwarding of Voice and Data calls. 
ISDN30 DASS - DASS stands for Digital Access Signaling System. BT’s original ISDN30 offering used this as a signaling standard. ISDN30e superseded ISDN30 with ETSI or Q931 signaling which is the standard ISDN protocol used throughout Europe.
The differences in ISDN30DASS and ISDN30e services are the signaling, NTE and numbering options – Class is only able to provide ISDN30e. 
ISDN30e is an advanced digital solution for larger businesses. It is the equivalent of 30 analogue lines each of which work at 64kbps.
ISDN30e is a high-performance voice and data service for modern business. Their digital technology gives higher line quality:
    * Rapid connection
    * Clear voice communications with other ISDN users
    * Ideal for networks linking two or more offices
    * Provides staff with individual DDI numbers
An ISDN30e line provides the capacity for between 8 and 30 continuous voice calls. These calls can be both from people calling into an office, or the calls made from the office to other people. For each call the customer will require 1 channel. If customers require less than 8 continuous voice calls then ISDN2e is more appropriate. If a customer needs more than 30 channels, they would order an additional ISDN30 line.
Lines
· A single high-quality ISDN30e connection has between eight and thirty 64k channels. In normal operation these can be used separately. This allows simultaneous calls over each channel.
· Further connections can be added to a customer’s installation, increasing the number of simultaneous calls and/or available data bandwidth
· Business continuity services are also available
Devices
· With ISDN30e there is a choice of feature-rich digital switch/PBX equipment, available 
· There is a wide range of digital devices, including telephones, fax machines and ISDN cards for computers
Telephone numbers
· Customers can have an unlimited number of DDI numbers (but are restricted to five ranges), allowing their customers and business contacts to dial directly through to staff members, without passing through a switchboard.
ISDN 2 Select Services

	Select Service
	Feature
	Benefit

	
	
	

	Caller Line Identity Presentation (CLIP)
	Enables the called party to receive and display the calling party’s telephone number before answering. The called party will only receive this information if the caller has not restricted the sending of their number (CLI).  
	The called party will be able to identify who is calling.

	Calling Line Identity Restriction (CLIR)
	Customers can request that their identities (telephone numbers) are not revealed at any time. This service is available free of charge.
	 

	Connected Line Identity Presentation (COLP)
	Enables the called party to receive and display the connected party’s telephone number. The called party will only receive this information if the caller has not restricted the sending of their number (CLI).  
	 

	Connected Line Identity Restriction (COLR)
	Customers can request that their identities (telephone numbers) are not revealed at any time. This service is available free of charge.
	 

	Permanent Incoming Call Barring (ICB)
	All incoming calls are barred all the time
	 

	Permanent Outgoing Call Barring (OCB)
	All outgoing calls are barred all the time
	 

	Selective Outgoing Calls Barred
	 
	 

	All Calls
	Customers can request outgoing calls are barred on a selective basis as detailed.
	 

	International - Premium Rate Services 
	Customers can request outgoing calls are barred on a selective basis as detailed.
	 

	National and International
	Customers can request outgoing calls are barred on a selective basis as detailed.
	 

	Operator calls
	Customers can request outgoing calls are barred on a selective basis as detailed.
	 

	International - Operator - Premium Rate Services 
	Customers can request outgoing calls are barred on a selective basis as detailed.
	 

	Barring of Premium SMS Texts
	 
	 

	Add Barring of All Premium Rate Texts
	Block all premium rate texts from being received 
	 

	Add Barring of Adult Premium Rate Texts
	Block all adult premium rate texts from being received 
	 

	Cessation of Barring of Premium Rate Texts
	Remove the text blocking applied
	 

	Customer Controlled Call Forwarding
See notes a) and b) for info
	The service allows the customer, via compatible Customer Premises Equipment, to configure the Openreach network so that it can forward incoming calls to another number. Additionally where Multiple Subscriber Numbering is present the call forwarding can be operated on a per MSN basis.
	Options available to the customer;Call Forwarding Unconditional, Call Forwarding on Busy, Call Forwarding on No Reply

	Administration Call Forwarding. See note a)
	 
	 

	Admin Call Forwarding Unconditional
	The service automatically forwards all incoming calls to a prearranged, nominated number.
	 

	Admin Call Forwarding - On Engaged
	The service automatically forwards incoming calls to a prearranged, nominated number if the line is engaged within approximately 20 seconds. 
	 

	Admin Call Forwarding - On No Reply
	The service automatically forwards incoming calls to a prearranged, nominated number if the customer does not answer the call within approximately 20 seconds. 
	 

	Caller Redirect
	This service is available following cessation or renumbering when the number is not being used as part of a new installation and provides an announcement informing callers of the new telephone number. It does not redirect the call. On main number where no DDIs are present. Note: The customer can opt to take the service for 1 month only (£25 fee only to pay) or quarterly at £10 per month rental (£30 per quarter)
	Either 1 month only for set fee or quarterly where the customer needs to advise us to cease the service when no longer required.

	DDI Caller Redirect
	Only on occasions whereby an ISDN installation is CEASED can the `Caller Redirect' service be used against a ceased number or DDI range. In no circumstances can this service be used on a live ISDN installation
	DDI CALLER REDIRECT - connection charge per installation. Rental is per consecutive 10 number DDI block.  

	Call Deflection
See note b)
	A supplementary service in which the called user can choose to deflect the call onto a third party without answering the calling user.
	Allows the user to deflect up to 4 incoming voice or data calls to another ISDN number during the alerting (ringing) phase of the incoming call.

	Call Waiting / Call Hold
See note b)
	Lets the customer know when someone's trying to get through. A gentle “beep” alerts the end user that another call is coming in and the caller know that the customer is aware he/she is there.
	Warns the customer if another caller is trying to reach them when they're already on the phone, letting them deal with both calls. The end user then has the option to end their original call and take the new call, swap between both calls, or continue with their current call

	Presentation number
See note d) 
	A network provided presentation number which is stored in the network and applied to an outgoing call at the local exchange by the network operator 
	because the number is applied by the network there is no need for it to be verified each time a call is made – instead the level of authenticity will depend on the checks made by a network operator before a presentation number is allocated that the calling customer is entitled to use that particular number

	Anonymous call rejection
	A service that allows end users to block calls from people who have withheld their numbers. Can only be guaranteed to work for BT network calls.
	Can be manually activated and deactivated by the end user via their telephone. The caller is advised that they need to redial without withholding their number if they wish to have their call put through. 

	Multiple Subscriber Numbering
	Available for groups of size between 2 and 10 numbers
	Rental is per number

	Temporary Call Diversion
	Call Diversion to another number offered on a per line one off charge for up to 3 months.
	This is available on analogue and digital (ISDN2 and Highway lines)

	OUTGOING CALLS BARRED
	
	

	Note that Admin Controlled and Permanent OCB does not allow end customers to dial emergency services (999 and 112). 


PSTN Select Services

	Select Service
	Feature
	Benefit

	Messaging
	 
	 

	Call Minder Standard - 1 mailbox
	Call Minder is a standard voice messaging service consisting of one Mailbox.
	This service answers calls and records messages on no reply or engaged

	Call Minder Extensions (3+6)
	A messaging service that has all of the features of Call Minder, but can also give individuals their own mailbox on one phone.Call Minder Extensions is a voice messaging service consisting of nine Mailboxes.
	Call Minder Extensions enables customers to personalise their greeting and access messages remotely up to eight additional PIN protected mailboxes, messages are kept private and there is no need to listen to colleagues messages before their own.

	Call Minder Premier (5) 5 Standard Mailboxes
	Call Minder Premier is a voice and fax messaging service consisting of five Mailboxes and offers customers the option to rent additional Mailboxes up to a total of nine.
	 

	Call Minder Premier (5+2) 5 Standard and 2 Additional Mailboxes
	As above
	 

	Call Minder Premier (5+4) 5 Standard and 4 Additional Mailboxes
	As above.
	 

	Divert
	 
	 

	Admin Controlled Call Diversion
	The service automatically diverts incoming calls to a prearranged, nominated number 
	Network service can be applied by Class Provisioning at short notice.

	Call Diversion 
See notes b) and g)
	Diverts calls to another phone
	Call Diversion re-routes calls the customer can't answer.

	Call Diversion and Bypass Number
See notes b), g) and q)
	Exactly the same as Call Diversion but with a bypass facility which offers the end user the option of providing selected callers with an alternative number which then routes through to the customer’s existing installation/main office number.
	The bypass number adds a little extra allowing the customer to ensure that only chosen callers are received on the original dialled number even when the calls are diverted. The end user is given an additional number that he can give to his chosen callers which takes precedence and overrides the diversion when it's in operation to ensure that those chosen callers can get through to the main number.

	Smart Divert
	Call Diversion with Remote Control giving end users the ability to handle diversion requirements remotely. 
	Greater flexibility than basic call diversion as it can be remotely activated at any time. Calls can be diverted to another number anywhere in the UK, most overseas destinations and mobiles. Accessed using access number and PIN (provided by us via BT) .

	Smart Divert with Bypass number
	Exactly the same as Smart Divert but with a bypass facility which offers the end user the option of providing selected callers with an alternative number which then routes through to the customer’s existing installation/main office number.
	The bypass number adds a little extra allowing the customer to ensure that only chosen callers are received on the original dialled number even when the calls are diverted. The end user is given an additional number that he can give to his chosen callers which takes precedence and overrides the diversion when it's in operation to ensure that those chosen callers can get through to the main number.

	Smart Divert PIN Number Change
	 
	 

	Call Waiting
	Lets the customer know when someone's trying to get through. A gentle “beep” alerts the end user that another call is coming in. 
	Warns the customer if another caller is trying to reach them when they're already on the phone, letting them deal with both calls. The end user then has the option to end their original call and take the new call, swap between both calls, or continue with their current call.

	Call Forwarding and Redirection
	 
	 

	Remote Call Forwarding
	This is an exchange based facility for transferring incoming calls to a different location. Automatic divert with no announcement.The rental and connection charges for Remote Call Forwarding are in addition to all forwarded call charges at the appropriate dialled rates and are in addition to  line rental charges. The renter of the service pays the appropriate dialled call rates for the diverted leg of the call. The caller pays for the call to the number dialled. The rental and connection charges for Remote Call Forwarding are in addition to all forwarded call charges at the appropriate dialled rates and the exchange line rental charges. The renter of the service pays the appropriate dialled rates for the diverted leg of the call. The caller pays for the call
	Used when the customer has moved out of the exchange area and does not wish to lose calls, or because the customer wishes to advertise a number from a certain area where they do not actually have a physical presence.

	Change of "Divert to" Number with Remote Call Forwarding (per occasion)
	End User wishes to change the number being diverted to on their RCF service.
	 

	Caller Redirect - one month
	Service provided at end users exchange informing incoming callers of called party’s new telephone number.
	When an end user ceases service and takes up service elsewhere or has a line renumbered, Caller Redirect will refer callers to the new number – the caller is not charged for the call. It is automatic and there is no customer control.

	Caller Redirect Quarterly (or part thereof) - refer to comment box for this item please
	Service provided at end users exchange informing incoming callers of called party’s new telephone number.
	When an end user ceases service and takes up service elsewhere or has a line renumbered, Caller Redirect will refer callers to the new number – the caller is not charged for the call. It is automatic and there is no customer control.

	Call Privacy
	 
	 

	Choose to refuse
	Enables the user to bar the telephone number of the last incoming call, following termination of the call. Up to 10 telephone numbers can be stored in a personal data store and by using a PIN the user can review, add to and edit the information.
	Allows customers more control over incoming calls e.g. nuisance calls

	Chose to refuse PIN reset
	 
	 

	Anonymous call rejection - single analogue lines
	A network based service that allows end users to block calls from people who have withheld their numbers.
	Can be manually activated and deactivated by the end user via their telephone. The caller is advised that they need to redial without withholding their number if they wish to have their call put through. 


	Call Barring
	 
	 

	OCB - Gamma
	International Calls Barred, Mobile Calls Barred, Premium Rate Calls Barred, 118 Calls Barred and All Calls Barred (in any combination).
	Call Barring is ideal for customers wishing to restrict access on a temporary basis and enables them to control call costs.

	Call Barring
(Incoming and Outgoing). See note k)
	Stop certain types of outgoing or incoming calls. Easy to activate for short periods.
	Controls types of calls made from customer's phone, e.g. international calls and premium rate numbers. Call Barring is ideal for customers wishing to restrict access on a temporary basis and enables them to control call costs.  2 types of Call barring – End User Controlled via a PIN number, or Admin Controlled by Comms provider.   In order to get the benefits of Call Barring the end user will need a Touch Tone phone switched to Tone Dialling.

	Call Barring and Bypass Number
(incoming and Outgoing). See note q)
	Exactly the same as Call Barring but with a bypass facility which offers the end user the option of providing selected callers with an alternative number which then routes through to the customer’s existing installation/main office number.
	The End User can have an additional phone number for each individual line. This is called a Bypass number. When it by-passes services such as Call Barring.

	Admin Control barring
	 
	 

	Call Barring
	Stop certain types of outgoing or incoming calls. Easy to activate for short periods.
	Controls types of calls made from customer's phone, e.g. international calls and premium rate numbers. Call Barring is ideal for customers wishing to restrict access on a temporary basis and enables them to control call costs.  2 types of Call barring – End User Controlled via a PIN number, or Admin Controlled by Comms provider.   In order to get the benefits of Call Barring the end user will need a Touch Tone phone switched to Tone Dialling.

	ICB
	Incoming Calls Barred
	 

	Outgoing Calls Barred (OCB). 
	All outgoing calls are barred from being made – only incoming calls are permitted. 
	Useful for organisations who only want to receive calls on a particular line, never make them.

	Outgoing Calls Barred (PRS)
	OCB Premium Rate Service – barring outgoing calls to premium rate services
	End users cannot make calls to premium rate numbers – preventing often-unauthorised inappropriate and expensive calls from being made.

	Outgoing Calls Barred (Int + PRS)
	OCB International + Premium Rate Service – barring outgoing calls to international numbers and premium rate services
	End users cannot make calls to international and premium rate numbers – preventing often-unauthorised inappropriate and expensive calls from being made.

	Direct Connect. See note )
	Available from 01/01/07
	 

	Reminder Call
	 
	Reminder Call can be used as an effective time management service. It is cheaper than an operator's alarm call and enables customers to use the phone as an alarm clock. Customers can programme their phone to ring at different times, for instance to remind them when a meeting is impending or to notify them when it is time to leave the office.

	Ring Back
	Helps the customer know when an engaged number is available
	Ring Back saves customers from having to keep re-dialling a number until the line becomes free. They can concentrate on other things until the person they want to speak with is ready to take their call.

	Removal of Ring Back Prompt Only
	Removal of the above
	 

	Ring Back inhibit
	Prevents use of the Ring Back facility.
	Enter a code and this will prevent the user from calling Ring Back - which is chargeable.

	3 Way Calling
	Allows three callers to talk together. Enables customers to speak to people at two locations in the same calls, either in a three-way conversation or with each person privately.
	This Calling Features is suited to those customers who want to make more effective use of their time. 3 Way Calling will mean customers can save on travelling time and expenses. With 3 Way Calling customers can hold instant 'meetings' to deal with urgent issues and agreements can be finalised without calling back and forth. 3 Way Calling can also be used to speak to a supplier and a customer at the same time. With 3 Way Calling, one number can be international. 3 Way Calling is easy to use. Simply make your first call and once connected, dial the second person and when they answer all three callers will be on the line. To end a 3-way call, customers just hang up the phone as normal.

	Calling Line Identity
	 
	 

	Call Sign
	Customers have a second 'Call Sign' phone number that rings differently. Customers can give this to a specific category of caller so they know the call type before they answer. Subject to availability
	Customers can: Distinguish personal calls from business calls, Distinguish customers and suppliers, Recognise incoming fax calls, if a fax machine shares the line 

	 
	 
	 

	Caller Display
See note e)
	Allows the customer to see who’s calling
	Displays the number of the incoming call (if available) on the customer's phone or number-display unit.

	Anonymous call rejection - single line
	A service that allows end users to block calls from people who have withheld their numbers. Can only be guaranteed to work for BT network calls.
	Can be manually activated and deactivated by the end user via their telephone. The caller is advised that they need to redial without withholding their number if they wish to have their call put through. 

	Anonymous call rejection - multiline groups
	A service that allows end users to block calls from people who have withheld their numbers. Can only be guaranteed to work for BT network calls.
	Can be manually activated and deactivated by the end user via their telephone. The caller is advised that they need to redial without withholding their number if they wish to have their call put through. 

	Call Return 1471
	Allows the End User to hear the number of the last call made to that telephone.
	 

	Call Return 1471 Erasure (1475)
	Allows the End User to prevent 1471 access.
	 

	Withholding & Barring Facilities
	 
	 

	Withhold number, per call
See note f)
	The End User can prevent their telephone number being released across the network on a per call basis.
	End User dials 141 before ringing

	Withold number
See note m)
	The End User can prevent their telephone number being released across the network on a per line basis.
	End User dials 1470 before ringing.


	Bar use 141 & 1470
	 
	 

	Withold number for all calls
	The End user can prevent the use of 141 from being used to withhold the number
	 

	Release number for all calls
	The End User can prevent the use of 1470 for releasing a telephone number
	 

	Bar use of Call Return
	The End User can prevent Call return 1471 being used
	 

	1471 Extra
See note p)
	PRODUCT WITHDRAWN AS OF 30 NOVEMBER 2008
	 

	Answering Service 1571
	An answering service telephone line with the following features: messages of up to 2 minutes can be recorded; stores up to 10 messages at any one time; after being listened to, messages are automatically saved for 20 days. Also, managing your messages is easy: a stutter tone alerts you to your new messages; dial 1571 to access and edit messages for free.  CANNOT BE APPLIED TO MULTILINES. Where a personal greeting is required customers will require the Call Minder service.
	Built-in basic answerphone service

	Miscellaneous
	 
	 

	Presentation number
	A network provided presentation number which is stored in the network and applied to an outgoing call at the local exchange by the network operator 
	Because the number is applied by the network there is no need for it to be verified each time a call is made – instead the level of authenticity will depend on the checks made by a network operator before a presentation number is allocated that the calling customer is entitled to use that particular number

	Number Selection
	Class can request a specific number for a PSTN (including multiline) customer. Process for Class - Selection from the available number list for the serving exchange, a search against a maximum of three full valid numbers as defined by the End User, request for a number containing specific digit strings as defined by the End User (i.e. contains 777 or ends with 44) 
	Via Class the end customer can chose a number and if available can have one as close to their specification as possible.

	Called Party Answer
	A suitable replacement to support the type of end user customer equipment features that have traditionally used the Meter Pulse Facility e.g. payphones
	CPA indicates to customer equipment that the Called Party or the Called Party’s network has answered. Thus customers can determine when charging has started for all directly connected chargeable calls on the BT network.
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Overview of key Class telephone systems and alternative solutions
Telephone Systems with Class NEC XN120:
	[image: image5.png]



	The NEC XN120 is a small system and ideal for customers with few functionality requirements but who require a simple robust and reliable telephony solution.


Avaya IP Office:
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The IP Office caters for a range of customers, from those with two extensions and very basic requirements to a 272-user office with large application integration requirements.
Incredibly feature rich the IP Office comes with bolt on applications and a “pay as you grow” licensing model that means customers only pay for the functionality they require.
There are a range of Voicemail, Call Centre, Reporting, CTI, and database integration software. Fully IP capable and SIP ready, ideal for linking small to medium offices together into one logical network.
ShoreTel:
[image: image8.png]


The ShoreGear solution is a pure IP, converged and unified solutions application that brings voice and data together on the same network.
It is ideal for multiple sites or campus environments.
The resilient architecture means that it is essential when implementing in situations where voice is 100% mission critical.
It will integrate with CRM applications, bespoke databases, and provide presence software that integrates with Outlook, giving users the ability to advertise their status, and availability to users on the network BEFORE anyone calls them. The software allows users to escalate an instant message conversation, to a telephone call and then a video conference.
[image: image9.png]


Class Telephone Systems Summary
	Features
	NEC
	Avaya
	Shoretel

	Analogue Trunks
	Yes
	Yes
	Yes

	ISDN2e Trunks
	Yes
	Yes
	Yes

	ISDN30e Trunks
	No
	Yes
	Yes

	SIP Trunks
	Yes
	Yes
	Yes

	Voicemail
	Yes
	Yes
	Yes

	Auto Attendant
	Yes
	Yes
	Yes

	Call Centre Applications
	No
	Yes
	Yes

	Multiple sites via VoIP or SIP
	No
	Yes
	Yes

	TAPI Compliant (dial from applications like Outlook)
	No
	Yes
	Yes

	Microsoft CRM Integration
	No
	Yes
	Yes

	Audio Conferencing
	Yes
	Yes
	Yes

	Video Conferencing
	No
	No
	Yes

	Collaboration Tools
	No
	Yes
	Yes

	Presence
	No
	Partial
	Yes

	Call Recording
	Yes
	Yes
	Yes

	Call Recording Search & Replay
	No
	Yes
	Yes

	Resilience & Auto Failover
	No
	No
	Yes

	Softphones
	No
	Yes
	Yes

	VoIP Handsets
	Partial
	Yes
	Yes

	CTI Applications
	No
	Yes
	Yes

	19” Rack Mounting
	No
	Yes
	Yes

	System DECT
	No
	Yes
	Yes

	Mobile Twinning
	No
	Yes
	Yes

	Mobile Applications
	No
	Yes
	Yes


Capacity
	
	NEC
	Avaya
	Shoretel

	Number of Supported Extensions
	8-72
	2-272
	1-10,000

	Number of Supported Analogue Trunks
	27
	16
	000’s

	Number of Supported ISDN2e Channels
	48
	32
	000’s

	Number of Supported ISDN30e Channels
	0
	120
	000’s


Costs
	
	NEC
	Avaya
	Shoretel

	Typical Equipment Sell Price
	£500-£3,000
	£1,000 – £30,000
	£10,000 +

	Typical Installation Cost
	£500-£1,500
	£500 - £7,000
	£3,000 +

	
	Dependant on factors such as fabric of

	
	building, length and quantity of cable

	
	runs. Generally between £500 -

	Typical Cabling Costs
	£5,000.
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	Your guide to non-geographic numbers
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Manage your inbound calls and encourage more people to call you.
Our non-geographic number solutions allow people to contact you easily and economically, giving you flexibility and control to maximise each call to the benefit of your organisation. This guide will help explain how these numbers work and highlight ways for you to improve how you handle incoming calls.
Non-geographic Numbers (NGNs) such as 0300, 0845 and 0800/0808 are an extremely effective way of managing incoming calls. As well as providing the solution for your day-to-day contact numbers, these numbers are ideal for help lines, donation lines and advertising and promotional campaigns.
Our tailored solutions can help you plan precisely how and where your calls are delivered. You are probably unaware of how many calls you receive, how many times your lines are busy or how many calls go unanswered. Our services will not only help identify these issues but will provide practical solutions to ensure all calls are managed more efficiently.
In their most basic form, a Non-Geographic Number can be set up to deliver calls to any of your existing land line telephone numbers. Should you move or need to redirect calls to a different location you can do so easily by using our online call management system. A Non-Geographic Number creates a national presence as it disguises your geographic location and as there is no limit to the quantity of numbers you can register you can set up numbers for specific types of calls and direct them accordingly.
You can choose from a variety of number types and we’ll be happy to advise you as to the most suitable for your needs.
0800 or 0808: Caller pays nothing, you are charged a per minute rate to receive the call 0845: Caller pays the BT local rate, you are charged a per minute rate to receive the call 0844: Caller pays 5p per minute; you earn revenue on calls you receive
0870: Caller pays the BT national rate, you are charged a per minute rate to receive the call 0871: Caller pays a fixed rate of 10p per minute; you earn revenue on calls you receive 03xx: Caller pays BT national rate, you are charged a per minute rate to receive the call
From having your Non-Geographic Number set up to deliver calls to any of your existing landline numbers, to taking advantage of one of intelligent routing plans or indeed to working with us to create a bespoke solution just for you, Class can provide a service to suit your requirements.
You’ll discover that our intelligent routing plans provide you with an amazing choice of how you manage the calls you receive.
These will allow you to choose how, where and when you want your incoming calls delivered and distributed – including the opportunity to take control yourself using our innovative online call planning packages. Full details on these services can be found in the accompanying literature.
Divert Control: Our entry level call management service that lets you take control of your inbound calls. Your inbound number is diverted to a single landline (or mobile number on request) with Voice-2-Email facility and inclusive Call Reporting. This service is included for free with your non-geographic number.
Multi-Divert Control: Your inbound number can be set up to be diverted to multiple landline numbers (or mobile number/s can be included on request) to a maximum of 3 numbers, you are also able to set up day and time control for office hours and holidays. There is a Voice-2-Email facility for out of hours or unanswered calls. Call Reporting is also included.
Menu Control: Your inbound number is set up with an up to 5 option menu system (press 1 for Sales, press 2 for customer services etc), up to 3 target numbers, time of day, Voicemail2Email facility and Call Reporting is of course included.
Total Control: Your inbound number is set up with an up to 10 option menu system (press 1 for Sales, press 2 for customer services etc), up to 3 target numbers per option, time of day, comprehensive queuing and live queue monitoring, Voicemail2Email facility and Call Reporting included.
Bespoke Call Management & Routing
We can offer you additional bespoke services such as our Zone Plan (call routing automatically and instantly directs callers geographically based on the STD code of where they are calling from), and add-on elements including Enhanced and Sub-menus, queuing, mid-call transfer, CLI and Network Whisper and call recording to create a solution that meets your particular needs.
And as mentioned already all the above services are available with our inclusive Call Reporting package which allows you to monitor and report on your incoming calls in a variety of different ways.
We can also offer you a useful Fax2Email service, which is a stand-alone service whereby your inbound number is directed to an email address and you will receive your incoming faxes in as .tif or PDF documents via email, negating the need for a fax machine and all that paper!
Features and benefits of non-geographic numbers:
· Non-geographic Numbers can be set up simply to deliver calls to any of your existing landline telephone number.
· Flexibility to redirect your calls to different numbers and locations.
· Choose from a wide range of intelligent routing plans.
· Promote a national presence – increases your profile with no disclosure of your geographic location
· Keep your special numbers even when you relocate.
If you have existing non-geographic numbers we may be able to transfer these from your current provider so you can take advantage of our terms. Just let us know your existing numbers and we’ll investigate.
Your access numbers will:
· Make it easier for your customers to contact you
· Control where and when your calls are received
· Improve customer retention
Making the most of your Numbers
· Non-Geographic numbers can significantly increase response levels to your marketing campaigns
· Promote your numbers on all your communication pieces, including letterhead, invoices, website, email brochures etc.
· Plan your staffing levels and ensure you have adequate cover to handle responses
· Set up separate numbers for different purposes e.g. a prospect enquiry line, a helpline, a special campaign response number
· 030 numbers created specifically for charities and not-for-profit organisations
· Remind people that calls to 0800 numbers are free, for example: “call free on 0800 123 1234”
· Use our call itemisation and management reports to build up a picture of your callers and track the effectiveness of your marketing activity
· Request a memorable number to make it even easier for your callers to remember your Non-Geographic Number
Keeping track of your numbers
A simple spreadsheet will help you maintain a record of which numbers you are using. You could consider including details such as:
· The access number and the target number used
· The campaign start and end dates
· Where the numbers are being advertised
· How long you expect the literature featuring the numbers to be in circulation
· The response generated
· When the numbers will be free for future use
For more information on how non-geographic numbers and our intelligent routing plans can benefit your organisation, contact the Class Customer Operations Team on 0800 652 6318 or email: enquiries@classtelecom.co.uk Website: www.classtelecom.co.uk
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Broadband and networking service options with Class Telecommunications

Services

Leased Line

MPLS IPVPN

Service description

Class offers 2Mb/s Ieased ine circuits sutable for Internet access, VPN or point to point
|connectivity. We can provide Ethernet from the major UK network operators giving us one of the |
largest footprints for coverage within the UK for high speed Internet and site to site connectivity.
Up to 1G8/s over Ethernet and the same or greater for off-net site to site connectivity. National
Ethernet is also available for long distance circuits and local Ethernet from our supplier’s points
|of presence to customer sites. We offer a 99.9% service level agreement on leased circuits and
|2 55.99% service level agreement with 3 failover option.

Ethernet in the First Mile (EFM)

Ethernet mixes new technology with copper in the first mile. Griffin services offer fast, reliable,
laffordable 1P connectivity. It is un-contended and symmetric with guaranteed bandwidth to
protect sensitive applications that require fast upload and download speeds such as voice and
|video applications. We offer up to 10Mb/s services over EFM.

|ADSL Backup - 2Mb/s leased lines and Ethernet circuits are available with a backup solution, a sq
Bespoke Solutions

Please contact Class with individual requirements. We have access to a specialist pre-sales team|

Internet Protocol Virtual Private Network (IPVPN) s 3 secure private network Using
|ADSL, SDSL, Ethernet and private circuits to provide a dual topology VPN, which is easy
lto manage.

[The product provides any-to-any IP Wide Area Network (WAN) services and can be
|designed in full mesh or hub and spoke topologies. It is designed for multi-sited
lenterprises and for those with home workers that need to simply and securely access
the corporate network.

Link sites and employees via a private IP network which is easy to provision and
manage. Our solution does not need expensive routers and security software. IPVPN
loffers a high-performance network to run demanding applications such as 1P telephony,
lemail, file transfer and data sharing.

Features = Up to 1G5 fully managed IP connecivity = Secure, private, MPLS, network
= ADSL backup service option = Resilient network with automatic failover
= Free static IP addresses = Built across two Provider Edge routers
= Full UK coverage. = Uncongested business-grade network
= MPLS core network = Multiple DSL and Ethernet providers
= Pre-configured hardware
Benefits = Competitive connectivity solutions from major carriers = Migrate existing VPNs without the need for complex and expensive ste re-addressing

= Fully monitored and managed services
= Up to 93.99% SLA with money back guarantees

= More cost effective than traditional solutions
= Minimal disruption

[When customers require a dedicated connection between 2 points to create a private network
|and need to pass data between centres, securely.

[When customers need to Ik sites or have existing VPNs and need a cost-efiecive
solution.

Bepoke pricing depending on requirements

Bespoke pricing depending on requirements

Up to 65 Working Days

Up to 65 Working Days
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Services

ADSL

ADSL 8MB Max

[ADSL2+ (LLU) up to 16MB.

[ADSL2+ Annex M

Service description

[Standard up to M max Asynchronous broadband service.

[ADSL2+ s the next logical product selection for those.
|who find that an up-to 8Mb service is just not fast enough
|and require an additional 3 or 4Mb downstream. Class
|offers Local Loop Unbundled broadband which offers
[aster speeds at competitive pricing, whilst still on a
business-grade quality network. These services are
|subject to LLU availability at exchanges and are not
recommended if your standard 8MB service is not
performing very well.

[Our Annex M product provides additional upstream ideal for
[those that wish to make numerous VoIP calls concurrently.
|annex M coverage is about 55% of the UK and increasing.
|Annex M is useful as 1SPs can manipulate the line speed
profile to create assured rate products such as Engineered
Broadband Symmetric Assured (E8-SA) which provides
uncontented, 1:1, 256k upstream and downstream plus
512k, 1Mb and 2Mb variants (1.5Mb coming soon). As these
|are manipulated products there is a higher setup fee

Features "Solo” Features *Up to 16Mb/s download speeds = Up to 16ME/: download speeds
+ Up to 8Mb/s download speeds = Up to 1Mb/s upload speeds = Up to 2.5Mb/s upload speeds (but note that the potential
- Up to 400Kb/s upload speeds -~ Guaranteed throughput of 10% of connection speed up |upload speed is contended, 5o may run slower depending on
+ 24/7 unlimited Internet access to amb/s |who else s sharing the bandwidth)

-« Minimum downstream throughput of up to 800K of rated | = Alternative broadband supplier for backhaul and DSLAM| = Guaranteed throughput of 10% of connection speed up to
bandwidth iversity lavo/s
+ Up to & static 1P addresses = 55% UK business coverage = Alternative broadband supplier for backhaul and DSLAM
+ Range of pre-configured hardware -~ Ring-fenced network iversity
+ SMTP access for any domain name. = Range of pre-configured hardware. = 55% UK business coverage
-« No proxy servers -~ Ring-fenced network
« Fully redundant network, multiple pops and peering = Range of pre-configured hardware.
"Network” Features
+ Up to 8Mb/s download speeds
+ Up to 800Kb/s upload speeds
-+ 24/7 unlimited Tnternet access.
+ Minimum downstream throughput of up to 1200K of
rated bandwidth
- Up to 8 static P addresses
+ Range of pre-configured hardware
+ SMTP access for any domain name.
-« No proxy servers
« Fully redundant network, multiple pops and peering
Benefits + Aways on, igh speed, Internet access = Tncressed efficency with faster spesds = Tncressed efficiency with faster spesds

+ Rate adaptive service for increased reliability
+ Real-time email retrieval

+ Uncapped quality service

« Ability to plan budgets with fixed costs.

« Improved efficiency due to speed of service

« Increased productivity due to speed of service
+ Reduced costs due to increased productivity

= Used in failover with IPstream for near 100% uptime.
= Ldeal for remote working or as a secondary line.

= Guaranteed throughputs

= Migrate with ease; customers can keep their current
ltelephone line provider

= Additional upstream ideal for those that wish to make.
numerous VoIP calls concurrently.

= Guaranteed throughputs

= Migrate with ease; customers can keep their current
ltelephone line provider

[Standard "every day” ADSL services. Solo for very small
|offices with 1-3 users and Network for more.

For customers using Up to 8D max services who are
|asking for 16mb services and have decent 8MB max
|speed currently. As an ADSL Failover circuit where
lavailable.

[Where customers wish to use the connection for
[simultaneous VoIP telephony calls or other upstream
bandwidth hungry applications. As this is rate adaptive it

[should be considered a less "Premium’ product when
S

Pricing overview*

Solo Limited (10gb data transfer per month) set up
€42 - monthly rental from £17.63 - £23.49 depending
on Class services and contract term. Solo Unlimited
|set up £42 - monthly rental from £20.99 - £27.99
depending on Class services and contract term.
Network set up £42 - monthly rental from £29.99 -
1£39.99 depending on Class services and contract

[ADSL2+ set up £42 - monthly rental from £20.99
1£27.99 depending on Class services and contract
term.

[ADSL2+ Annex M set up £42 - monthly rental from
1£20.99 - £39.99 depending on Class services and
contract term.

10 Working days.

10 Working Days

10 Working Days
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Services

ADSL

ADSL Failover

EB-SA

WBC

Service description

[Our ADSL failover solution utiises two ADSL lines to increase uptime and
resilience for businesses that run critical services over IP. Customers can
|choose their primary and secondary service which is connected by two pre-
|configured routers. Each line has its own standard single management WAN
1P address and has a separate range of routed public LAN IPs 5o the same.
1P range can be sent to both routers. In the event of a line failure the
[secondary line will take over the traffic usually within  few seconds.

Engineer=d Broadband® Symmetric Assured (EB SA) offers guaranteed bandwidth
|end-to-end, allowing customers to plan usage for priority applications such as
|voice. The service comes in four speeds with symmetric upload and download
|speeds. Services above 00K are delivered on Annex M and all are capped for
loptimum service.

5 5 is ideal for VoIP and video conferencing applications as Iatency, packet loss
|and jitter are all guaranteed above a minimum limit to protect quality of service.

[Wholesale Broadband Connedt s o be a new
21.CN BT broadband product which will allow
Class to offer up to 24Mbps ADSL2+, QoS and
|considerably more flexibility. WBC is not that
|dissimilar to DataStream. Class is currently.
unable to offer these services - our supplier is
|due to launch WBC during 2010...

Engineered Broadband Symmetric Assured (E5-SA) provides uncontended 256

Features = Primary to secondary ADSL failover
= Same P addressing on both lines upstream and downstream plus 512k, 1Mb and 2Mb variants (1.5Mb coming soon).
= Download speeds of up to 16Mb/s [This will be an Annex M ADSL connection where the line speed profile is
= Upload speeds of up to 2.5Mb/s. manipulated by Griffin to create an assured rate service.
= No Network Address Translation (Network Address Translation (NAT) is a [ Up to 2Mb/s download speeds
method of connecting multiple computers to the Internet (or any other 1P |* Up to 2Mb/s upload speeds
network) using one IP address - this is often used as an additional security |* Guaranteed bandwidth for priority applications such as voice
Feature) = 1:1 contention

= 55% UK business coverage
= Fault clearance guarantee (enhanced care level as standard)
= Quick set-up time.

Benefits = Cost effective ADSL resilience = Time sensitive applications protected

= Protect business critical services by using multiple carriers.
= Fast re-routing to a secondary service to limit downtime.
= Easy to order and install with pre-configured hardware and networks

= Costs reduced by replacing telephone lines with VoIP.
= Uncontended service

= Cost effective replacement for SDSL

= Traffic prioritised across networks

= Guaranteed bandwidth for P applications.

= Real-time applications protected

= Available on individual broadband lines

= Low monthly charge and set-up.

/A broadband backup 5o customers can ensure they have no down time 3t
[all or are at risk from their access going down.

[When customers wish to operate voics services via a prioriised fine, where
|customers are using time-sensitive applications.

Primary Dual WAN router £149.99, Secondary DSL to Ethernet
router £49.99, 2 Microfilters £4, Router and network
configuration £125. Router delivery £15. Total set up fee £343.98|

E8 SA 200
Set up fee £75
Monthly rental £49.99
£8 SA 500

Set up fee £75
Monthly rental £69.99
£8 SA 1000

Set up fee £75
Monthly rental £69.99
£8 SA 2000

Set up fee £75
Monthly rental £69.99

5 working days after the DSL is live

10 Working Days

5 working days
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