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Changing with the Sector
“The CaSE Insurance partnership was set up in 
2006 because we felt that too many charities and 
social enterprises were paying too much for their 
insurance and/or didn’t have the right cover in 
place.

The CaSE Insurance partnership has worked 
superbly and now provides cover to over 1,000 
charities and social enterprises and more than 
160,000 community voluntary organisations. Our 
impact has been far beyond that as in many cases, 
our competitive quotation has been used by a 
charity to reduce an incumbent broker’s premium.

Continuing our strong partnership with aQmen 
Ltd, a founding CaSE partner and the FSA 
regulated provider of its insurance, we have jointly 
set up CaSE Insurance Services Ltd (CISL) This 
organisation will take on the CaSE Insurance 
mantle and move us on to the next level in terms of 
cover and client care.

“CaSE Insurance” will also become the brand 
used for the all new policy wording written 
especially for CaSE by aQmen Ltd.  This change 
will make it easier for charities that want to retain 
their broker but also access CaSE’s competitive 
cover.

We know CaSE has worked wonderfully well and 
we hope you will give us the opportunity to review 
your cover in the near future.

Richard Williams
NCVO and Case Insurance

We can insure you directly …
If you are a charity or a social enterprise we 
will review your current cover and see if we can 
improve the cover and/or reduce your premium. 

It is easy to do; just call us and talk to Elaine, Liz, 
Pete or Sarah. They will guide you through the 
process and get the information we need.  And 
then they’ll let you have our feedback on the 
cover you have together with an indication of the 
premium we would charge. 

Becoming a client is just as painless - and then you 
can benefit from…

Our Support 
We have received a lot of compliments on the 
ready availability and professionalism of our 
account management and underwriting teams. We 
always aim to answer your call within three rings 
and our senior managers are always available…  

Our Risk Management 
We only insure charities and social enterprises and 
we have dealt with almost every type of activity 
they undertake. So when you need help to manage 
your risk, please call or email us.

Our Comprehensive Cover 
We are launching a new wording reflecting the 
experience gained over the past five years. Most 
charities will now be able to benefit from a single 
policy covering all their needs. This policy is 
insured by Brit Insurance, 
with whom we have worked 
in partnership since CaSE 
Insurance was first founded.



Or we can support your 
broker…
Our partner aQmen Ltd has developed an 
exclusive charity policy wording with Brit Insurance 
(current sponsors of the English Cricket team). 

Brit have also agreed with aQmen a unique rating 
tariff that recognises that charities have a lower 
level of claims than commercial businesses.

Brit have given aQmen “underwriting authority” to 
write insurance on their behalf. This helps us turn 
round quotations quickly and efficiently. 

Taken as a whole this package makes an exclusive, 
very competitive offering to charities - but also one 
that we are able to offer via brokers.

So if you like your broker but also like CaSE 
Insurance, you can now have both!  
Just ask your broker to call us. 

We’re great to work with 
Our enthusiastic account team will make sure we 
deal with you efficiently and that you get a prompt 
response to any query. 

We’re experienced underwriters 

Our hugely experienced team of underwriters has 
developed a deep and authoritative knowledge of 
the sector since starting in 2006… 

Chris Mays has over 25 years’ insurance 
experience. He was a Director of Rattner McKenzie 
before setting up aQmen Ltd in 2006.

Nick Rudnai has over 30 years’ insurance 
experience. He was Executive Director of 
Professional Services at AON and Willis before 
setting up aQmen Ltd with Chris.

Derek Hoad has worked in insurance for over 40 
years as inspector, underwriter and broker before 
joining aQmen in 2007.

Claire Gent has over 15 years experience in 
insurance and underwriting, and joined aQmen in 
2010.

Easy to buy charity insurance
We are launching an online, easy-to-buy insurance 
called CaSE Select for charities and community 
voluntary organisations with an income up to 
£250,000 p/a. 

CaSE Select provides a wide range of competitive 
cover starting with a liabilities only package (Public, 
Employers and Products Liability). Organisations 
requiring a broader range of cover can choose 
from a simply-presented menu of options. 

www.caseinsurance.co.uk/select	

Home insurance for charity 
workers
We have launched a great home insurance 
package for charity staff, trustees and volunteers. 
In addition to great value home insurance, the 
package includes £10k of Trustee Insurance cover 
and other charity-related benefits.

www.casehomeinsurance.co.uk

Travel insurance for people with 
a medical condition
We have been working in partnership with Insure 
and Go, one of the largest travel insurers in the UK, 
to produce a travel insurance solution designed to 
be sympathetic to people with a medical condition. 

www.casetravelinsurance.co.uk

To find out more, please contact us…

Call any of our team on 0845 225 2288 or 

email Elaine at elainedenny@caseinsurance.co.uk
aQmen Limited, James House, Emlyn Lane, 
Leatherhead, Surrey KT22 7EP

Email: enquiries@caseinsurance.co.uk 

CaSE Insurance is a trading name of CaSE Insurance 
Services Limited, registered in England No: 07456845. 
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